
-·_···SWBT

-----+---All CLECs

······SWBT.......~-..,
--+-AII CLECs

2.0

15

0.0 -I-_+--+--..-_+_-_+_--+--+--+-_+-_+_--I

2.5

~.'. "" :

3.0 -r-------------------.,

1.0

................................................................................................:

0.5 -.-

2.0

2.5

3.0

3.5 -r-------------------r

1.0

0.0 ,.. ,..
~ '" '" i '" '" a:l '" a:l '"'" ~ '" ~ '" ~ ~ ~ '" g~ ~
C: .i> .. ;.. :; '" Q... II .. " .., " II

Z .., u. :. «: :. .., «: en

0.5

1.5

Residence
AMCLEes SW8T

No. 01 MeallNo. MeallNo. Z·Value
0nIIn 01 Days 01 Days

Ncw-87 8,958 2.15 0.57 131.53 .
<

0ec-ll7 14,183 2.88 0.83 179.51 ~

Jan-98 7,982 2.27 0.57 79.84 :
Feb-8ll 7,893 1.80 0.52 104.43 .'

Mar-9ll 8,411 1.88 0.58 88.08 ;
Apr-llll 9,199 1.55 0.52 74.88

Mal'-llll 5,810 1.38 0.51 54.58 '
Jun-ll8 7,941 1.32 0.55 8457.:

JuI.ll8 7,1185 1.48 0.81 87.80

Aug-llll 7,839 1.51 0.54 78.98

Sep-ll8 7,872 1.73 0.48 109.25
0Q.llIl 8,_ 1.58 0.45 98.18

102,317 1.82 0.54

e.--
AllCLECs SW8T

No. 01 ~No. MelIn No. Z·Value
Ordln 01 Days 01 Days

~ 1,288 1.95 0.65 28.87,
0ec-ll7 1,113 1.78 0.73 8.70
Jan-ll8 1,298 1.78 0.91 428 "

Feb-ll8 1,414 1.88 0.73 18.38
Mar-llll 2,071 2.04 0.78 11.54
Apr-llll 2,824 2.08 0.87 40.18

Mal'-llll 2,494 2.21 0.75 14.81
Jun-ll8 3,318 3.17 0.74 50.98 .
Ju1-98 3,081 2.20 0.70 50 14:i. ':

Aug-llll 2,817 1.n 0.88 33.20
Sep-llll 3,518 1.81 0.74 17.45
0Q.llIl 3,_ 1.70 0.79 14.14

12 Mo. Total 28,831 2.04 0.74

PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning. POTS (Res...) Dallas I Ft. Worth

Man Installation Interval (Days) . FieldWork............. ................. ......•......................................
Residence

All ClECs swaT 4.5

No. 01 ~No. MeallNo. Z·VaIue 4.0
Ordln 01 Days 01 Days

~ 1,lIll1 3.25 3.57 -4.55 3.5

0ec-ll7 2.134 3.75 3.81 -0.88 3.0
Jan-88 1.584 3.83 3.94 ·1.22

Feb-ll8 2,071 2.87 3.22 -4.41
2.5

..•. ··SWBT
Mar-llll 2,362 3.01 3.32 -4.45 2.0 --+-AII CLECs
Apr-llll 1,911 2.84 3.11 -5.73 '

1.5
Mal'-llll 1,335 2.31 2.89 -6.n
Jun-llll l,5llll 2.49 3.05 -7.78 1.0

Jul-ll8 1,735 2.51 3.04 -7.57 0.5
Aug-llll 1,705 2.70 3.20 -5.92
Sep-ll8 1,844 2.94 3.38 -5.55

0.0 ,..

~
'" l§! ~ '" co l§! co l§! i '"0Q.llIl 1,584 2.48 3.11 -8.07 ~
~ ! '" ~ gc: D >. <:

~ '".. ., .. .. " "
.,

z .., u. :. «: :. .., «: en
21,334 2.82 ...... .... ......................................................

au.i_
AIICLEes SW8T ·4.5

No. 01 ~No. MeallNo. Z·Value 4.0
Ordln 01 oIDa

Ncw-87 122 3.28 3.88 -0.97 3.5 .
0ec-ll7 92 3.88 4.15 -0.80 • 3.0
Jan-ll8 118 4.18 4.22 -0.11

Feb-8ll 152 3.83 3.33 1.54
2.5

······SWBT
Mar-llll 142 2.89 3.43 -1.28 2.0 --+-AII CLECs
Apr-llll 250 3.31 3.43 -0.31

1.5
Mal'-llll 223 3.17 3.05 0.40
Jun-llll 290 3.47 3.35 0.40 1.0

JuI.ll8 349 3.27 3.24 0.15 0.5
Aug-88 383 3.15 3.40 -1.30

Sep-ll8 384 3.15 4.00 -2.10 0.0 ,.. ,..
~ '" '" '" l! '" ~ ~ ~

co
0Q.llIl 391 2.118 3.45 .1.81 ~

~ '" ~ '" ~ '".D ~ '5 ci. 1'>
~

c: .. a. <: '".. ., .. " .., " Jl 0z .., u. :. «: :. .., «:12 Mo. Total 2,_ 3.27 ....................................................................'
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. UNE Loop and Port Combinations

October 1998

Dallas I Ft. Worth

UNE _ Port eom_
A1ICLECs

No. 01 MMn No. Z-Value :~

_....:Orders=:::.._+_.:::oI:.:OlI:::z;::....~_...::::-==:t.:.._+- ""*¥1 2.5

2.0

1.5
:~

.~.~ 1.0

;1 05

······SWBT
_AIICLECs

12 Mo. Tol8I

158
382
450

lIll1

2.12

2.88
1.85

2.21

0.93

0.87
0.83

0.97

7.81

14.71
9.68

0.0 +--+-_ _+--_+-__-_.......-+---I

.................................................................................................................:
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Oct-98

Dallas I Ft. Worth

Ii
.. .. ,', ..~~

······SWBT

-+--AII CLECs

······SWBT

-+--AII CLECs

. ·····SWBT

-+--AII CLECs

No Field Work - COrders.. ' ,' :~

2.5

2.0

'.5

'.0

1.4 -,-------------------,

0.5

0.0 ... ...
~ ~ ~ 8 8 ~ ~1 ~ t: "- ::.. t: :;
It II It c- It :> ...,

Z ..., u. :::; < :::; ...,

.... ...........
....... ... ......... . ....

4.5

4.0

3.5

3.0

2.5

2.0

'5

1.0

0.5

0.0 ... ...
~ 8 ~ 8 ~ ~

., ., .,
8'" ~

~ q>
~t t: ;, l5. t: '" gIt II It It :> ~ :> ellz .., IL :::; < :::; .., <

1.8

'.6

'.4

'.2

'.0

0.11

0.6

0.4

0.2

0.0

~
...

~ 8 8
~ t: iJ iiiIt II :::;Z ..., IL

___._._.._"._.._.._ _ _.._.._.''__._." "_''''-,'' " :1

3.5 -r

21.32

17.16

18.n
8.74

3.74
6.30

6.n
11.81

20.96
11.95

3.0

0.32 .

352 ::

1.81 ~

'5.37 ;:
8.04 :.

'385 ;

20.88 '.
17.38

5.71 :

8.03 :

ZValue

ZV_

'.2

:. '.0

2705 ~: 0.8
40.93 ;:

23.'0 :: 0.6
59.88 :.

2261 ;' 0.4

29.n
0.2

32.93 .
40.18 ; 0.0
48.09 ... ...

~ ~ ~ ~ ~ ~ ~
., ., .,

~ ~ '" q> '"t: a t: :; 0. c- U58.82 It II It It " " "z ..., u. :::; < :::; ..., ...,
< (/) 0

ZValue

0.38

0.32

0.36

0.34

0.33

0.37

0.48

0.37

0.30

0.3'

2.'2
1.90

'.93

'.n
'.76

'.n
'.n
'.76
1.78

1.117

0.81

0.88

0.71

0.113

0.88

0.65

0.64

0.58
0.115

0.73

SWBT
Mean No.
rADays

MelIn Installation Interval (Days) • No Field Work • N Orders

'.111
0.9'
0.73

1.23

0.111

0.75

0.95

0.93

0.95

'.07

0.9'
0.96

1.04

1.58

1.54

1.33

1.54

'.30

'.08
1.58

3,327

2,900

3,5n
5,558

2,647

4,121

3,914

3,799

3,310

3,ll5S

AIICLECa

4,368 3.07

4,632 2.31

4,481 2.38
3,318 2.02

2.8n 1.96
3,415 1.94

3,877 1.95

3,651 2.08

3,9611 2.33

4,242 1.87

4'9
474

620

7113

9'11
1,088

1,148

','111
1,343

',48'

No. rA Me.I No.
Orders cAlla

No. rA M-.I No.
Orders rA Days

ZValue

NorI-87
0ac-4I7

Jan.88 8n 2. '6 '.99 0.44 ::

Feb-8ll 938 2.01 '.38 5.55 .'
MlIr.. ',448 2.47 '.42 5.05 :

2.080
:.

Apr" 2.23 '.04 19.38
May.llll 1,m 2.60 1.45 5.60
Jun-88 2.221 4.07 1.36 19.13
Jul.88 ',932 2.59 '.20 22.82

Augoll8 ',656 2.10 1.40 9.00
Sep.flll 2.1n '.94 '.36 6.38

Cll:t-88 2.117 1.60 1.26 8.25

NorI-87

Dec-ll7

Jan.88
feb.8ll

MlIr..

Apr"
May.llll

Jun-88

Jul.ll8
Aug.88

Sep.flll

Cll:t-88

NorI-87

Dec-87
Jan.96

Feb-96

Mar"
Apr"

Mrf-ll8
Jun-96

Jul.ll8
Aug-9ll

Sep.flll

OCt..

271 - No. 27c NTC OF



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Oct-9S

Dallas I Ft. Worth

"--"SWBT

1--+-"11 CLECS~ ...... -..

2.0

3.0 -r------------------,
2.5

1.5

0.5

1.0

0.0 ... ...
~ ~ ~ i :ll ~ ~ ~ ~

<Xl
a>

~
a>

t c: .<l >. c:
~ '" Q. g

11
• " • .. ::l ::l Jlz .., u. :. < ~

.., <
.:

.. ... ............. .. J.. ........ ............. ...... ..... '"

8.0

7.0

6.0

5.0

4.0 ,,-'·-SWBT

-+--AII CLECs
3.0

2.0

1.0

0.0

Iii I l§i :ll :ll i ~ l§i ~ ~ :ll <Xl

'"~ c: 1. .!. ,.. c: "3 '" Ii. 8.. " • .. ::l ::l "Z .., u. ~ < ~
.., ..,

< (J)

... .. ...... .............. .............. ......................... ............. ............................

....n Installation Interval (Days) • No Field Work • T Orders

ResicIMce
AIIa.ECs SWBT

No. aI ManNo. ManNo. ZValue
0l'deIs aiDa alOays

Nl741
Dec>&7

Jan.88 237 2.82 1.62 11.98

Feb-98 361 2.28 1.42 9.78

Mw-8ll 358 2.30 1.44 12.12.
Apr-8ll 323 2.02 1.37 5.88

MlIy-8Il 291 1.88 1.34 6.43
Jun-8Il 405 1.92 1.39 7.64

JuI-8ll 374 1.93 1.35 8.25

Aug-8Il 38lI 1.96 1.41 8.00
Sep-8lS 396 2.29 1.40 11.80

~ 371 2.02 1.34 6.73

ZValue

Nl741
Dec>&7
Jan.88 0 nIIl 3.70 Base < 30
Feb-8ll 1 3.00 2.00 Base < 30
Mw-8ll 5 2.20 1.39 Base<3O
Apr-8ll 1 2.00 1.33 Base<3O

M.y-8Il 1 1.00 1.51 Base < 30
Jun-88 6 7.00 1.88 Base < 30

JuI-8Il 1 2.00 1.03 Bue<3O

A.... 0 nIIl 1.95 Bue<3O
Sep-8lS 3 3.00 1.80 Base < 30
OCt-8ll 1 3.00 1.55 Base < 30
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. _•.. ·SWBT

--+-AII CLECs

. - -. --SWBT

--+-AII CLECs

l!l
'"::>0<

~
Q.

0<

.- _oO. _oOoO oO •• _ _

• .ooO··oO _ •••••• _O' _ •••••••••••••••••• -

O.~ +--I---+- --+--I---+--I--+___-+---l

40.~

IIO.~

O~ ... ... '" '" ~ ~ '" '" '" l!l '" 8m m m m m 'l' 'l' '1'
~ ~

C i> 0. >. c :; m Q. g.. II .. .. ::> ..., ::> II
Z ..., u. :; 0< :; ..., 0< Ul

IIO.~

2O.~

40.~

100.0'lIo

IIO.~

2O.~

.....................................................................................................................................................................................................:

12O.~ .,..-----------------,

1oo.~

12O.~

92.03
145.83 ,

109.10

86.99

110.88

SO.55

11.70

21.45

23.08 ..
30.73 ~

53.91

27.72

27.89

14.82 ~

17.04 ,
17.48 ,

28.85 :

38.110 ~

35.23 .

58.25 ~
34.36

18.08

19.81

14.08

Z-Value

Z-Value

Percent Installations Completed Within 3 Days • No Field Work

Nov-87

Dec-87

Jan-4lll
FeI>-98
Mar-98

Apr-s8

May.Qll

Jun-4lll

JuI-98
Aug-8lI

Sep.Q8

0Q.88

Nov-87

Dec-87

Jan-4lll

Feb-8lI

Mar-s8

Apr-s8

May-ll8

Jun-s8

Jul-8ll

Aug-8lI

Sep.Q8

oct-s8

12 Mo. ToCal

PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning· POTS (Resale) Dallas I Ft. Worth

Percent InsUill8tions Com Ieted Within 5 Days . FieldWork
.... ................... .. ............................................................................

Residenc:e

A1IClECs SWBT ::: 1oo.~

No.cI .-.. ~_I

~ Install Z-Value

~ 98.~
ORten in S Days inSDa inSDa

Nov-87 1,1181 1,S25 9O.1n 89.~ -0.28 96.~

Dec-87 2,134 1,901 89.on 89.1~ 0.1S 94.~

JaMI8 1,584 1,404 88.84~ 87.1n -1.71

F...... 2,071 1,9ll3 94.~ 92.ll:Z" -3.20
92.~ "--'-SWBT

Mar-4lll 2,3ll2 2,253 95.~ 93.on -4.26 90.~ --+-AII CLECs

Apr-4lll 1,911 1,826 95.~ 93.21~ -3.95
88.~

May-ll8 1,335 1,298 97.08~ 94.1IlI" -3.110 "

Jun-4lll 1,58lI 1,5S5 97.31~ 94.~ -S.44 86.~

JuI-8ll 1,735 1,ll811 97.~ 94.231' -5.47 84.~

Aug-8lI 1,705 1,1108 94.1~ 92.~ -1.89
82.~

Sep.Q8 1,844 1,544 93.ll:Z" 91.~ -3.23 ... ... l!l 8 ~ 8 t l!l l!l 8 ~ '"
~

'l' m
0cl4l8 1,584 1,524 97.44~ 93.~ -8.00

~
c i> "- c

~
c. 8.. .. .. Q. .. ::> ::> JlZ ..., u. :; 0< :; ..., 0<

21,334 2O.0llII ............. .. ............................................. ,-...... . ..............................

AllClECs SWBT 1oo.~

No.cI ......... ~ InstaU Z-Value
ORten inSDa in S Days 95.~

Nov-87 122 108 89.2n 0.27
Dec-87 92 86 87.~ -1.n 90.~

JaMI8 118 98 87.1~ 1.84
Feb-8lI 152 127 90.~ 3.13

85.~
--- ---SWBT

M...-s8 142 138 91.~ -1.95 --+-AII CLECs

Apr-s8 250 222 91.2~ 1.38
IIO.~

May.Qll 223 202 92.~ 1.28
Jun-4lll 290 257 9U~ 1.S2

7S.~
Jul-ll8 348 318 91.ll:Z" 0.54

Aug-8lI 383 355 89.4n -2.02
70.~

Sep.Q8 384 348 89.~ -0.87 ...
~

~ ~ ~ ! t 8 8 ~ i 8
0cl4l8 381 38lI 91.1. -2.22 i c c "5 m g.. .. .. .. -"l ..., ::> ....., u. :; 0< :; 0< Ul

12 Mo. loCal 2,- 2,822 90.54~ 90.~ .......;.. ...............................................................................
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PERFORMANCE MEASUREMENT TRACKING Oct-98

Provisioning (POTS) Dallas I Ft. Worth

• ·····SWBT

--+-AII GLEGs

·-····SWBT

--+-AII GLECs

······SWBT

--+-AII CLECs

..... 'SWBT

--+-AII CLECs

...... - .. -... - .. _.. - ... _.. - ..

••••• '.' .WN•••••• .·.·.·.·w.. N.·.·N w.....w w.·.·.·. ·.·.·.·..w".,·.w.·.·.·.·.·.·.·.·...·.··.·.·.·.·.·.·•· ·.•.·.•.·...·.·.·.·.w.·.·. ·.·.·.·.·.·.·.w.·.·.·.·.·.· .....1

0.0'll0
.... .... '" '" '" '" '" '" '" '" '" '"
~

en ~ en
~

en en en ~ en en
~" c ;, Ii ;.. c

~
0. C.., .. ., .. .. -=l ~ "Z 0 -, u. :;: « :;: « Ul 0

40.0'll0

2O.0'll0

0.0'll0
.... .... l'll <0 '" '" '" '" '" '" '" '"
~ i ~ en en en ~ ~ ~ en

~C .<> :i .:. ;.. c "3 en C... ., Q, .. " "
.,

Z 0 -, u. :;: « :;: -, -, « Ul 0

00'll0
.... .... '" '" '" '" '" '" '" '" '" '"
~

en en en
~ ~ ~ '3! ~ ~ en en

" C ;, c
~ '" c. t;

~ ~
., .. Q, .. -=l "

.,
z u. :;: « :;: « Ul 0

6O.0'll0

80.0'll0

8O.0'll0

4O.0'll0

8O.0'll0

2O.0'll0

120.0'll0 .-------------------,

6O.0'll0

2O.0'll0

40.0'll0

80.0'll0

00'll0 .... .... '" '" '" '" '" '" '" '" '" '"en en en ~ ~ ~ ~ ~ ~ '3! '6.. ~

~ " C .<> c "3 en U.,
~

., .. Q, .. " " "z 0 u. :;: « :;: -, -, « Ul 0

l00.O'llo

120.0'll0

l00.O'llo

120.0'll0 -r-------------------,

8O.0'll0

400'll0

6O.0'll0

2O.0'll0

120.0'll0 -r-------------------,
100.0'll0

................................................................................................................................................................................................................:

·1

-3.21

-1.50 ::
.125 :.
3.33 .

4.54 ::

1.09 .

170 ::

0.96 .:
-1.14 .

5.53

7.13

9.97 ::
16.59

17.72

19.80

29.21

17.82

8.05

10.86

3.82

37.59 k

23.71 :

24.31 ~

14.22

-2.95
1.15

3.74
6.03 <

14.70

2.19

100.0'll0

Z-Value

Z-Value

SWBT

'" IIl5taIl
in 3 Days

'" IIl5taIl
in 3 Days

Residence

Percent Installations Completed Within 3 Day's - No Field Work - N Orders

II Install

in 3 Days

A1ICLECs
No. at
0Rkn

AIICLEes SWBT
No. at 1Iins1a1l '" 11l5ta11 '" Install
0rdeIs in 3 Days in 3 Days in3 Days

3,327 2,981 89.6O'!lI 98.89'!lI

2,900 2.795 96.~ 99.~

3,572 3.495 97.84'" 99.~

5,558 5.260 94.84'" 99.45'"
2,847 2,822 99.ll6'Ill 99.74'"
4,121 4,059 98.5O'!lI 99.~

3,914 3,818 97.5O'!lI 99.08'!lI

3,79ll 3.884 96.45'" 99.2O'!lI

3.310 3,186 96.25'" 99.21'"
3,853 3,778 98.llO'!lI 99.51'"

NoY-87

Clec:-87
Jan-98 4.368 2,649 60.65'" 67.13'"

Feb-ll8 4,632 3,932 84.69'!lI 95.47'!l1

Mar-8ll 4.481 3,726 63.15'" 94.62'!lI

Apr-8ll 3,318 2,967 89.42% 95.79'!lI
May.8ll 2,872 2,7.92 97.21'" 96.05'!lI

Jun-9ll 3,415 3.198 93.65'!lI 94.1"'"
Jul-9B 3,877 3.422 93.ll6'Ill 94.8fto

Aug-lllI 3,651 3,351 91.7"'" 94.42%

Sep-88 3,_ 3.396 65.B3'l' 9299'1lo

oct.. 4,242 4,006 94.44'!lI 95.27'!lI

No. at '" Ins1aIl
0..-. in 3 Days

NoY-87
Qec.87

Jan-98 877 887 78.34'" 88.47'!l1

Feb-ll8 939 781 63.17'!l1 94.14'"
Mar-8ll 1,448 1,105 76.42% 96.1"'"

Apr" 2,080 1.595 77.43'" 98.15'!l1

May.8ll 1,577 1.171 74.25'" 95.75'!l1
Jun-8ll 2,221 1,329 59.84'" 94.45'"
JuI-9B 1,932 1,495 77.~ 95.03'!lI

Aug-lllI 1,856 1,430 86.35'" 93.49'!lI

Sep-Il8 2,172 1,840 84.71'" 93.97'!l1

0ct-8B 2,117 1,927 91.03'!lI 93.77'!lI

No¥-97
Qec.87

Jan-8ll

Feb098

Mar-98

Apr-98

May.8ll

Jun-8ll

JuI-9B

Au0-98
Sep-Il8

oct-8ll

No. of '" IIl5taIi
0..-. in 3 Days

NoY-87

Dec-lI7

Jan-98 419 416 99.28'" 96.32%
FelHI8 474 467 98.52% 97.43'"

Mar" 820 804 97.42% 96.49'!lI

Apr" 783 727 95.28'" 97.3O'If,

May-98 916 869 94.87'!l1 97.38'"
Jun-98 1,089 1.054 96.79'!l1 97.34'"
JuI-9B 1,148 1.113 96.95'!lI 97.7.3'"

Au0-98 1,181 1.132 97.5O'!lI 97.92'!lI
Sep-Il8 1,343 1,311 97.62'!lI 97.08'!lI
oct-8ll 1.481 1,413 95.41'" 97.7O'!lI
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Oct-98

Dallas I Ft. Worth

Percent Installations Completed Within 3 Days • No Field Work - T Orders

. ·····SWBT
___AIICLECs

0.0'lI>
.... .... co co co co co co co co co co

'" '::: <>,>
~ "i ~ t <>,> <>,> <>,> <>,>

~~ c it c :; '" Q.

~
.. "

a. .. " " "z .., LL ::;; < ::;; .., ..,
< <IJ 0

O.O'M>
.... .... co co co co co co co co co co

1 ~
<>,> <>,> ~ ~ '" '" <>,> '" '! '"C .D >. c :; '" 8.. "

.. a. .. " ..,
~ "z .., LL ::;; < ::;; .., <IJ

................... .. ..•••............•........ .

8O.0'lI>

8O.0'lI>

40.0'lI>

2O.0'lI>

8O.0'lI>

6O.0'M>

4O.0'lI>

1200'lI> -r-----------------.,

2O.0'M>

120.0'lI> r------------------.,

1oo.0'lI>

.j
10.82 ~~
943 "

~

8.00

B.n'

'.73
5.24 '

2.21 ':
2.12

6.28

4.58

Z·Value

0 0.00'lI> 6296% Base<3O

1 1oo.00'lI> 65.11'"' Base < 30·'

5 1oo.00'lI> 94.12'M> Base<3O;'

1 loo.OO'lI> 89.llO'M> Base<3O

1 loo.OO'lI> 95.5lI'I' Base < 30

3 SO.OO'lI> 88.89'M> Base < 30

1 1oo.00'M> 95.89'M> Base < 30

0 O.OO'M> 65.00'lI> Base<3O'

2 86.67'M> 88.89'M> Base<3O~

1 1oo.00'lI> 96.lrnlo Base < 30

o

5
1

1

6
1

o
3
1

NatI-e7
Dec-ll7

Jan-98

Feb-8lI

Mar-811
Apr-811

May.88

Jun-88

Ju1-88

Aug-88

Sep-88
Oct..
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Reale)

OCtober 1998

Dallas I Ft. Worth

······SWBT

-+--"11 CLECs

..... ·SWBT

-+--"11 CLEGs

······SWBT

-+--"11 GLEes

••. ···SWBT

-+--AII GLEGs

'.

ll!
OJ

"<

.'

.......................................................................

ll! li '" '" '" '" '" '" '" '"en en en en "1 "1 en en
c:: ;, "- ii >. .: :; en Q. 8co "

.. co
~

.., " "l.., u. ::0 < ::0 <
.. ............................ ...............................................

................................................................................................................

........... :

...............................................................................................................................................................

................................. :.
:j

.......................................................................................................

0.0'llt ....
~ ql ~ '" li li '" '"t en en en

~
"- "- >. § -5c:: co "- coco "

..,
z .., u. ::0 < ::0 ..,

2.0'llt

4.0'llt

8.0'llt

6.0'llt

16.0'llt -r------------------,
14.0'llt

.~

0.79 12.0'llt
-1.12 ~

-0.18, 10.0'llt

362 ~ 8.0'llt,
0.28

3.20 8.0'llt

0.29
4.0'llt

3.15

0.35 2.0'llt
-0.03

-2.15 '
0.0'llt .... ....

-0.97 en q>
~ ~z

0.18""

Z·Value O.lft

-0.37 0.14""

-0.97 .; 0.12'llt
-1.10 :,

·2.24 ;.
0.10'llt

-2.00 ~ O.llll'llt

-1.52 ~ 0.08'llt
·3.09

:.

·1.62 0.04""

-3.68 0.02'llt
-4.68

-6.73
0.00'llt ....

~-5.29 tz

O.ll'llt

Z·Value 0.8""

-0.92 0.7'llt

-2.59 O.ft
-115

-2.14
0.5""

0.68 0.4""

-1.35
0.3""

-173

-2.n 0.2'llt

-2.09 0.1""
-2.98

-3.83
0.0'llt

.... .... li ~ ~ ! '" '"
-4.""

en "1 ~
en

~ .: .:
~ ~ "

co co "Z u. ::0 < ::0 ..,

Z-Value

Percent SWBT Caused Missed Dutf Dates - Field Work

Residence
AIIClECa swaT

No. of "Misaed ""Missed "" Missed
Olders DueD818s Cue D8tlos Due Dates

1,& 101 5.1ft 9.llll'llt

2,500 133 5.32'llt 9.78""

1,808 126 6.97'llt 10.04""

2,272 135 5.94"" 9.50'''''

2,612 209 8.00'llt 10.25'llt

2,135 157 7.35'llt 11.10'llt

1,548 119 7.7O'llt 9.93'llt

1,844 122 6.62'llt 10.46'llt

1,908 138 7.23"" 10.37'llt

1,878 125 6.8ll'llt 10.34""

1,873 97 5.18'llt 10.lI5'llt

1,752 125 7.13'llt 11.2O'llt

24,0ll5 1,587 6.5mIo 10.

EII.u-
AIlClECa SWBT

No. of • Missed ""Missed ""Missed
0rdeIS DueOalils Due D8lIn Due Oates

158 15 9.62'llt 7.9O'llt

150 6 5.33"" 7.81""

171 12 7.02'llt 7.34""

187 27 14."""" 7.41""

185 15 8.11"" 755'llt

321 42 13.08'llt 8.11""

315 24 7.62'llt 7.1ll'llt

347 .... 12.lI8'llt 8.00'llt

452 35 7.74"" 731""

458 34 742'llt 7.46'llt

478 22 4.8O'llt 7.17'llt

521 34 6.53'llt 7.lI8'llt

3,741 312 8.34""

Residenc:e
AIlClECa SWBT

No. of "Missed ""Missed "" Missed
Olders DueD818s Due D8tlos DueD818s

13,402 6 0.04'llt 0.05'llt

23,290 9 0.04"" 0.05'llt

16,004 5 0.03'llt 0.05'llt

14,485 2 0.01"" 0.08'llt

15,167 5 0.03"" O.llll'llt

16,467 7 0.04"" O.llll'llt

12,707 1 0.01"" 0.0ll'llt

15,843 10 0.08'llt 0.11""

18,242 7 0.04"" 0.14""

16,868 2 0.01"" O.lft

37,265 8 002'llt 0.15'llt

31,198 7 0.02'llt 0.13'llt

230.017 87 0.03'llt 0.1

EII.u-
All ClECa SWBT

No. of • Missed ""Missed "" Missed
0rdeIS DueD818s Due Dates Due Dates

1,902 5 0.28'llt 0.4O'llt

2,452 3 0.12'llt 0.4ll'llt

1,804 2 0.12'llt 0.28'llt

1,829 1 0.08'llt 0.3ll'llt

2,372 8 025"" 0.1ll'llt

3,947 8 0.2O'llt 0.33""

3,002 7 0.23"" 0.45'llt

3,798 2 0.05"" 0.3O'llt

3,lllIll 15 0.38'llt O.lI5'llt

3,474 11 0.32'llt 0.77'llt

4,842 7 0.15"" 0.5ll'llt

3,944 7 0.18'llt 0.83'llt

38,758 74 0.2O'llt 0.47'llt

NoY-87

Dec-87
Jan-lI8

Feb-98

Mar.
Apr.

May-ll6

Jun-ll8

Jul-ll8

Aug-98
Sep4I8Oct_

NoY-87

0ec>87
Jan-lI8

Feb4l8
Mar_
Apr.

May.98

Jun-ll8

Jul-ll8

Aug-96

Sep-ll8
Oct_

NoY-87

Dec-87
Jan-lI8

Feb-96

Mar.
Apr.

May.98

Jun-88

JuI-ll8

Aug-96

Sep4I8Oct.

12Mo.T,*,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. UNE Loop and Port Combinations

October 1998

Dallas I Ft. Worth

UNE Loop and Port eom_
MCLEes

No. of "Miued '" Miued
0nIers Due 0ldBs Due 0alIllI

ResIBus
swaT

'" Missed
Due08l8S

• Field WorkINo Field Work Combined

7~r------------------,
Z·Value

6.~

, 5.~

4.~

3.~

, 2.~

1.~

······SWBT

--+-AII CLECs

12 Mo. Tolal

214

50S
lllIlI

1,3115

14 8.5ft. 1.~

20 3.9ft 1.~

34 5.0lI'" 1.~

118 4.81'" 1.17'"

6.89

5.41

9.0lS

o.~ ~_-_-_-f---+---+-- __--+--_-I
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Oct-98

Dallas I Ft. Worth

...• "SWBT

--+--All GLEGs

. .•.. ·SWBT

--+--AII GLECs

······SWBT

--+--AII CLEGs

.'

.'

:

No Field Work • COrders

O.()'l(,

O()'l(,

O.()'l(,

O.()'l(,

~
.... :l! ~

co li co co co li co co
q> 0> 't '" ~ ~ ~~ ~

I: :i lS- i:. "5 ,;,
to II to -'l " Jjz .., lL :::;: < ::E

..,
< 0

0.8'" -r------------------,
0,7'lI.

0.8'1(,

~ O()'l(, ,------------------,
.:.Z-Value

Z-Value

Percent SWBT Missed Due Dates • No Field Work - N Orders

Residence

0 0.00'1(, 0.19% -0.95 0.S'll.

1 0.19% 0.27'lI. -0.37 0.4'"
2 0.27'l1. 0.14'" 0.91 :

1 0.11'" 0.27'lI. -0.87 .; 03'"

4 0.37'l1. 0.3lI'lI. -0.03 : 0.2'1(,
0 0.00'1(, 0.27'lI. -1.84 :

8 0.81'" 0.59'1(, 0.12 0.1'"

8 0.56'1(, 0.69'1(, -0.59

8 0.4O'Ifo 0.52'1(,
O.()'l(,

-0.85 .... ....
4 0.24'" 0.71% -2.29 ~

~

z ~

470

533

728
871

1,087

1,267

1,301

1,433
1,513

1,675

A1ICI.ECs SWBT 1.4'"

No. 01 llMiued '" Missed "'Mi...... Z·Value
0rMrs Due08tllS Due 08tlIS Due 08tlIS 1.2'1(,

Ncw-87
.

Qee.87
1.()'l(,

Jan.ll8 4,801 2 0.04'" 0.56'1(, -464~
0.8'"

FeO-8ll 4,811 1 0.02'1(, 0.71'" -5.87 ······SWBT......
Mar" 4,594 3 0.07'1(, 0.87'l1. -4.97 0.8'1(, --+--All GLEGs

Apr" 3,364 8 0.18'1(, 0.7()'l(, -3.55

May-88 2,983 0 0.00'1(, 0.81'" -4.91 0.4'"

Jun-88 3,524 6 0.17'l1. O.w. -4.64

Jul-88 3,833 4 0.1()'l(, 0.98'" -5.45 0.2'1(,

Aug.lIll 3,753 2 0.05'1(, 1.~ -6.51 O.()'l(,
5ep-98 4,110 4 0.1()'l(, 1.22'1(, -6.51

~
....

~ ~ li co li li :l! :l! co

~~
Cl 0>

0ct-86 4,3311 5 0.12'1(, 1.28'1(, -6.68 ~ c: ;i lS- >. § "5 '" "-to II to .., " II
Z .., lL ::E < :::;: .., < <J)

................... ...... . ........ ........................................................... .............. ....................................................................... ....... ...........

2.()'l(,

No. 01 "'Miued Z·Value 1.8'1(,
0rMrs Due08tllS

Ncw-87
1.8'1(,

Qee.87 1.4'"

Jan-9ll 1,134 2 0.18'1(, 1.14'" ·2.98 1.2'1(,

Feb-98 1,0115 0 0.00'1(, 1.49% -4.06 . 1.()'l(,

Mar" 1,839 4 0.24'" 0.68'1(, -2.53

Apr" 3,075 7 O.~ O.w.
0.8'1(,

-3.85

May-98 1,934 3 0.1l1'l1. 1.04'" -3.67 O.lI'lI.

Jun-9ll 2,525 2 O.~ 0.55'1(, -3.07 0.4'"

Jul-88 2,lllI2 7 0.28'1(, 1.04'" -3.68 0.2'1(,
Aug.lIll 2,038 3 0.1S'll. 1.3lI'lI. -4.59 O.()'l(,
5ep-98 3,110 1 0.03'1(, 1.1()'l(, -5.83 .... ....

~0ct-86 2,- 3 0.1'" 1.7ll'lI. -5.81 i q>

~ to..,

Ncw-87

Dec-87

Jan-9ll

FeO-8ll

Mar"

Apr"
May-98

Jun-9ll

Jul-88

Aug.lIll

5ep-98

Oct..
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Oct-98

Dallas I Ft. Worth

Percent SWBT Missed Due Dates - No Field Work • T Orders

······SWBT

--+-AII CLECs

······SWBT

--+-AII CLEes

.....

#

"

:

~ ~ ~ i ~.............................................~ ~ ~ ~ J

8.~

5.~

4.~

3.~

",
2.~ .
1.~ -.
O.~ "

S; ~

~ al <0 <0 <0
~ ~ t ~t ~

c £.
II • II II

Z .., u. :::;: < :::;:

Z·Value :~
1.4~

1.~

~~

0.05 1.~

-0.73 '
0.8~

·1.00

·1.57 ' O.~

·1.52
O.4~

0.03

·2.38 O.~

·2.45
O.~

·2.10 ~ ~

~ ~ ~'" !·1.511 t c
II •Z .., u. :::;:

Base<30':

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base<30.

Base < 30

Base < 30

Base < 30

1.15~

1.3ft

0.7~

2.4~

O.~

2.~

4.84~

2.7~

2.20'10
O.~

O.~

O.~

O.~

O.~

O.~

O.~

O.~

O.~

O.~

O.~

Residence
AIlCLEes SWBT

No.ct .MisMd ~Misud ~Missed

0nIeq Due DalBs Due 0lIII!Is Due DalBs

NooI-lI7
Qec.ll7

Jan-88 32ll 2 0.81~ O.sm.

Feb-118 418 1 0.24~ 0.....
Mar-llll 423 1 0.2ft O.fml,

Apr-llll 373 0 O.~ O.~

May-ll8 348 0 o.~ 0._

Jun-llll 454 4 O.~ 0.8~

Jul-llll 435 0 O.~ 1.~

Aug-llll 458 0 O.~ 1.2ft
Sep.ll8 451 1 O.~ 1.3ll'll
Oct-llll 422 2 0.4~ 1.3ll'll

No.ct
0nIeq

NooI-lI7
Qec.ll7

Jan-88 0 0

Feb-ll8 1 0
Mar-llll 5 0
Apr-llll 1 0

May-ll8 1 0

Jun-88 7 0
Jul-llll 8 0

Aug-llll 3 0
Sep.ll8 19 0
Oct-llll 1 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

October 1998

Dallas I Ft. Worth

······SWBT
--+-AII GLEGs

······SWBT
--+-"'11 GLEes

.'
".

l§l
c
os..,

4.0

............................................................
::

2.0

8.0

6.0

0.0 +-_--+--1--_-_-+-__--+--+----1

18.0..---------------------,

14.0

16.0

10.0

12.0

Base<3O'

0.65

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

8-.<30

Z-Value

10.0

Z-Value 9.0

Base < 30
8.0

Base<3O 7.0

Base < 30 , 6.0
Base < 30 50
Base < 30

Base < 30
4.0

Bae<3O 3.0

Base<3O 2.0
Bae<30 10
Base < 30

Bae<30 0.0 .... ....
8-.< 30

CJ)

i~z

7.85
6.95

8.25
7.38

5.75
7.20
5.91
6.09

7.60

6.19
8.24
9.21

7.19

SWBT
"'\/g. No.
of Days

Residence

4.36

1 200
o nla

3 3.00
2 2.50

2 4.00
4 3.00

5 5.20
9 2.44

22 4.50

5 6.00
3 7.00
7 5.71

63

AIICLECs

All CLECs SWBT
.Missed "'yO. No. A\/g. No.

Due 0aIiIs of Days of Days

• Missed "'\Ill. No.
Due 0aIiIs of Days

Nov-97
~

Jan..88
Feb-98

Mar-98

Apr-98

May-9ll

Jun-98

Jul-88

Aug-98

Sep-88
0Ct;88

12 Mo. TolIII

Da s for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) • Field Work.....................................................................................................................................

Nov-97 17 6.12 5.25
~7 38 6.21 5.44
Jan..88 16 17.00 5.20

Feb-8ll 13 10.85 4.59
Mar-98 26 6.46 5.17
Apr-98 26 5.92 4.85
May-98 11 2.36 4.67
Jun-98 21 6.95 4.90

Jul-88 24 5.33 5.33
Aug-98 17 7.88 4.59
Sep-88 15 6.40 5.38

=_OCtiii·illIu_lIlllIIIIllTi26~--=3•.73..lIlllIIII-_4.14
250 6.81
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning (POTS) Dallas I Ft. Worth

......... ," ,', ~

. ·····SWBT

---+-AII CLECs

······SWBT
---+-All CLECs

······SWBT
---+-AII CLECs

.....................................::

······SWBT

---+-All CLECs

~
Q.

"Ul

i ~
...~ .1

"

~
<:
to-,

~ :§l :ll 8. ~ ~ ~ ~ ~ ~ :§l
~ ciJ - a.>-c3 Cla.ti
o ~ ~ ~ ~ ~ ~ ~ ~ ~ 0 .

.......................- -, , j~

0.6'lfo -r----------------....,

0.1"

0.4"

0.3"

0.2'lfo

0.0'lf0
..... ..... :§l '" '" '" ~ '" '" '" '" '"'" j ~ ~ '" a,> a,> a,> '" '"g .: "- <: :; '" Q. 8to "

to Q. to :> -, :> r1lz -, u. :=; ~ :< -, ~

1.4" T"------------------...,

0.8"

1.2'lfo

1.0'lf0

0.4"

0.2'lfo

0.6'lfo

0.0'lf0
..... ..... '" :§l ~ :ll t '" '" '"i j a,> '" a,> '"<: ;, lS. .: :; '"to "

to to :> :>-, u. ::. ~ :=; -, -,
~

..... ..... ..... .. ...................... .. ......

0.1" .,------------------,

0.1"

0.1"

0.1"

0.'"
0.1"

0.0'lf0

0.0'lf0

0.0'lf0

0.0'lf0
0.0'lf0 ... - ....._-.....- ....._-.....-+___...

...............................................................................................................................................................................::

...................................... ::

0.0'lf0

0.00

1.25

-0.91
-o.n
1.41

0.66

1.43

-0.66

3.70

0.11

0.02

,
0.00

-0.92

-0.81

0.08

-1.41
-1.42 ~
0.13 ~

-1.79

-0.02

·1.98

·1.85

Z·Value

,
0.01"

Z·Value 0.01"

0.0'lf0 0.01"

0.00 0.01"
-0.32 '

-0.48
0.01"

-0.23 0.00'lf0
-0.80 :.

0.00'lf0,
0.89 ~

0.00'lf0-0.80

0.34 0.00'lf0
-0.47

-0.87 ~ 0.00'lf0
.....

-0.76 ~z

Percent SWBT Caused Missed Due Dates> 30 Days • Field Work

AIlCLECs SWST
No. 01 .MiIsed "'Miued .. Missed

0nIers .. 30 .. 3ODaya .. 30Daya

1,9511 0 0.00'lf0 0.00'lf0

2,500 0 0.00'lf0 0.00'lf0

1,808 9 0.5O'lfo 0.3O'lfo

20m 4 0.18" 0.22'lfo

2,812 4 0.15" 0.21"
2,135 5 0.23'" 0.35'J'
1,548 2 0.13'" 0.28'lfo
1,844 1 0.05'lf0 0.25"
1,908 0 0.00'lf0 0.32'lfo
1,878 2 0.11" 0.28'lfo

1,873 2 0.11" 0.29'"

1,752 1 Q.08'lf0 0.33'1'

24.085 30 0.12'lfo

auu-
AlICLECs SWST

No. 01 .MiIsed .. Miued .. Missed
0nIers "3ODa .. 30 Days .. 300aya

158 0 0.00'lf0 0.00'lf0
150 0 0.00'lf0 0.00'lf0
171 2 1.17'lfo 0.49'lfo

187 0 0.00'lf0 0.44"
185 0 0.00'lf0 0.32'lfo

321 3 0.93'" 0.41"
315 1 0.32'lfo 0.18'lfo
347 3 0.88'lfo 0.38'lfo

452 1 0.22'lfo 0.43'"

458 6 1.31" 0.3O'lfo

478 2 0.42'lfo 0.39'lfo

521 4 0.77'lfo 0.78'lfo

3,741 22 Q.5lI'lfo 0.35'J'

Residence
AllCLECs SWST

No. 01 .MisucI .. Miued .. Missed
0nIers .. 30 "3ODaya .. 300aya

13,402 0 0.00'lf0 0.00'lf0

23,2lIO 0 0.00'lf0 0.00'lf0
16,004 0 0.00'lf0 0.00'lf0
14,485 0 0.00'lf0 0.00'lf0
15.187 0 0.00'lf0 000'lf0

16.487 0 0.00'lf0 0.00'lf0
12,707 1 0.01'" 0.00'lf0
15,843 0 0.00'lf0 0.00'lf0

18.242 1 0.01'" 0.00'lf0

18._ 0 0.00'lf0 0.00'lf0
37.265 0 0.00'lf0 0.00'lf0

31.198 0 0.00'lf0 0.00'lf0

23O,t17 2 0.00'lf0 0.00'lf0

auu-
A1ICLECs SWST

No. 01 .MislIed .. Missed .. Missed
QnIers .. 30 Days .. 30 Days .. 30 Days

1.902 0 0.00'lf0 0.00'lf0
2,452 0 0.00'lf0 0.00'lf0

1.1104 0 0.00'lf0 0.05'lf0

1.829 0 0.00'lf0 0.04"
2,3n 1 0.04" 0.04"
3,947 0 0.00'lf0 0.05'lf0

3.002 0 000'lf0 0.07'lf0

3,798 1 0.03'" 0.02'lf0
3,989 0 0.00'lf0 0.08'lf0

3,474 3 0.09'lf0 0.09'lf0
4,842 0 0.00'lf0 0.08'lf0
3,944 0 0.00'lf0 0.07'lfo

38,75ll 5 0.01" 0.05'lf0

Noooo87
0ec-87
Jan-8ll

Feb-98

Mat-8ll

Apr-98

May-9ll

Jun-8ll

Jul-llll

Aug-8ll
Sep-8lI

Oct-98

Noooo87
0ec-87
Jan-8ll

Feb-98

Mar-8ll

Apr-8ll

May-ll8

Jun-8ll

Jul-llll

Aug-llIl

Sep-8lI

0C&.alI

Noooo87
0ec-87

Jan-8lI

Feb-98

Mat-8ll

Apr-98

May-98

Jun-98

Jul-llll

Aug-lIll
Sep-8lI

Oct-98

12 Mo. TllI8I
::.

271· No. 31



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

OCtober 1998

Dallas I Ft. Worth

······SWBT

--+-1\11 CLECs

..... 'SWBT

-+-AAC'~ I

...... .........~J}Jt~~~i~1

~ 10.0'Il0

Z·Value :::
9.0'Il0

-5.01 ~
8.0'Il0

-7.29 7.0'Il0
:::

-3.46 6.0'Il0
-4.26 5.0'Il0
-2.71

-5.06
4.0'Il0

.1.13 3.0'Il0

-4.11 2.0'Il0
-3.42

1.0'Il0
-2.96

-5.74 0.0'Il0 ... ...
~ ~

lD i i lD
~ ~

lD

~-3.86 t ~ '" '1' ~
~

C .0 :ij C :; '"CD II CD :> :> JjZ -, LL ::;; « ::;; -, -, «

16.0'Il0

Z·Value 14.0'Il0

1.16 12.0'Il0
-0.51

-0.51 10.0'Il0

4.11 8.0'Il0
0.46 '

3.21 6.0'Il0

0.02
4.0'Il0

2.58

-2.78 2.0'Il0
0.10

-1.86 0.0'Il0

!
...

-1.06

~

Percent SWBT Missed Due Dates Due to Lack of Facilities

AJICLECs SW8T
No. at IlMisMd '110 Missed 'Ilo Missed
Orders Due DaIBs Due Oates Due Dates

1,9511 84 4.29'Ilo 7.3O'Ilo

2,500 95 3.80'lIo 7.79'1lo

1,llllll 110 6.08'Il0 8.4O'Ilo

2,272 122 5.37'Ilo 7.84'Ilo

2,612 183 7.01'110 8.54'110

2,135 131 6.14'110 9.42'110

1.5411 106 6.99'Ilo 7.77Y.

1.1144 101 5.46'Ilo 8.15'1lo

1._ 114 5.97'1lo 8.17'1lo

1.8711 106 5.76'110 7.61'110

1.673 82 4.36'Ilo 8.08'Il0

1,752 99 5.lI5'Ilo 8.24'110

24,_ 1,337 5.56'" 8.12'110

auu-
AIICLECs SW8T

No. at IlMisMd '110 Missed 'IIoMisMd
Orders Due Oates Due Oates Due Oates

158 14 8.97'Ilo 6.84'110

150 6 5.33'Ilo 6.36'Ilo

171 9 5.26'Ilo 6.22'110

187 25 13.37'1lo 6.07'llo

185 13 7.~ 6.17'1lo

321 36 11.84'110 7.14'110

315 19 6.~ 6.00'Il0

347 35 10.0lI'IIo 6.61'110

452 13 2.66'Ilo 6.01'110

458 29 6.33'Ilo 6.22'110

4711 19 3.97'Ilo 6.04'Il0

521 27 5.16'110 6.33'Ilo

3,741 248 6.66'Ilo

NoY41

~

Ja'"
Feb4IB

Mar"
Apr"

May..88

Ju'"
Jul-lI8

A....

Setl-8ll
Oct..

Ncw-87

[)ee.87

J.".

Feb4IB

Mar"
Apr"

May..88

Ju'"
Ju'"

A....

Setl-8ll
Qct.88

Mo. TcDI

Provisioning - UNE Loop and Port Combinations

· .. ···SWBT

--+-AII CLECs

-."

10.0'Il0

Z·Value :.: 9.0'Il0-=:
~:

8.0'Il0
~; 7.0'Il0

~ 6.0'Il0.:.
:::
::: 5.0'Il0

~1 4.0'Il0

~ 3.0'Il0
~:
::: 2.0'Il0

1.0'Il0
·1.32

·1.57 0.0'Il0 ... ...
~·2.30 t '1'

~
c
CD

Z -,

SW8T
'Ilo Missed
Due Oates

0 0.00'Il0 0.81'110

1 0.20'lIo O.ll3'Ilo

0 0.00'Il0 0.79'Ilo

0.07'Il0 0.84'110

AIICLECs
II Missed 'Ilo Missed

Due DalIls Due 0at8s

214

503

lllS8

1,385

Aug-8lI

Setl-8ll
Oct-llll

12 Mo. T
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

October 1998

Dallas I Ft. Worth

Percent SWBT Mined Due Dates Due to Lack of Facilities> 30 Days

-"---SWBT

---+--All CLECs ~
~
<

I
II

. ';

-.'

i ~ ~
C'lI ~ :;::;: .., ..,

.... .. .. . ~~

4.0'lIo

6.0'lIo ...---------------------,

2.0'lIo

3.0'lIo

1.0'Il0

0.0'Il0 ... ...
~ ~ '" '" t ~ ~ '" '" '"

~ l ~ ~ '1' '" g<: <:
~ '" ci... ., .. c. .. :> .i.

.,
z .., u. ::;: « ::;: .., (J)

................. .................

-0.82

-0.33 ~

0.96

-0.20

-0.53
0.95

-0.77

-1.72
-2.03

-0.83
-1.06

-1.47

70.0'Il0

Z-V.lue
6O.0'Il0

Base<30~
5O.0'Il0

Base < 30

Base<30~
4O.0'Il0

Base < 30

Base < 30 3O.0'Il0
0.41

Base<30 2O.0'Il0

0.66

Basa< 30 10.0'Il0

Base < 30

Basa< 30 0.0'Il0 ... ...
~ '" ~ iBase < 30 '" '1' ~~ "-

~
<: .... .,

z .., u. ::;: «

Residence
AlICLECs SWBT,,- ,,- 'IIoM_ '110 Missed

Due~ >30Oays >30Oays > 300ays

Nov4I7 84 1 1.1"- 2.84'110

Dec>87 95 3 3.1ll'Ilo 3.81'110

Jan-88 110 6 5.45'1' 3.65'Ilo

Feb-IllI 122 3 2.4ll'Ilo 2.7ll'1lo

Mar" 183 3 1.84'110 2.24'110

Apr" 131 7 5.34'110 3.71'110

May.86 106 2 1.1l5'Ilo 3.17'1lo

JurHlll 101 0 0.00'Il0 2.84'110

Jul-llS 114 0 0.00'lIo 3.51'110

Aug-86 106 2 1.85'Ilo 3.~

Sep-llll 82 1 1.22'110 3.33'Ilo

~ llll 1 1.01'110 3.8ll'Ilo

1,337 29 2.11'1lo

auu-
AllCLECs SWBT,,- ,,- '110- 'IIoM_

DueOallls >30Oays >30Oays > 300ays

Nov4I1 14 1 7.14'110 3.71'Ilo

Dec>87 8 5 62.50'" 5.24'110

Jan-88 9 2 22.22'110 7.18'110

Feb-8ll 25 0 0.00'lIo 5.85'Ilo

Mar" 13 0 0.00'Il0 4.61'110

Apr" 38 3 7.ll9'Ilo 6.23'Ilo

May.86 19 1 5.26'Ilo 2.33'Ilo

Jun-88 35 3 8.57'Ilo 5.8ll'Ilo

Jul-llS 13 1 7.ll9'Ilo 5.8ll'Ilo

Aug-86 29 6 2O.tIII'Ilo 4.1ll'1lo

Sep-llll 19 2 10.53'Ilo 5.7ll'Ilo

~ 27 4 14.81'110 11.2O'Ilo

248 28 11.24'110 5.7....

Provisioning· UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days
~~11111!'~--~- ,

UNE Loop and Fort Comboa ResIBua
All CLECs SWBT 7.0'Il0 -r--------------------,

"M_ __ 'IIoMissed '110_ Z-Value

Due DidIIs > 30 Oa > 30 Days > 30 Days 6.0'Il0

5.0'Il0

4.0'Il0

30'1l0

------SWBT

---+--All CLECs

2.0'Il0

, ! ~ ~ 1

0 0 nJa 3.51'110 Base < 30

1 0 0.00'lIo 3.97'Ilo Base < 30 0.0'Il0

0 0 nJa 5.84'110 Base < 30

0 0.00'Il0 3.12 Mo. TolIII
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

October 1998

Dallas I Ft. Worth

Percent SWBT Mined Due Dates Due to Lack of Facilities> 90 Days

;.

"
"

"..

..................................................................................................................:

0.8'"

..................................................................................................................................................................................................................................:

1.2'" -r---------------------,

, .0'11

0.8'"

0.",

04'"

0.2'"

-0.53 0.7'"

-0.35 ' 0.6'">
-0.60

-0.79 0.5'" ,

1~::Ecsl-0.59 0.4'"
0.6' , 0.3'"

-0.51 '.
-0.35 0.2'" .- ......
-0.48 ..

0.'''' ,
-0.48 '. ,

-0.19 0.0'11 ... ... l!J ~ l!J ~ i ~ l!J co ~ ~
-0.4' , '" l 'l'

~
c li a c

~ '" "- gto ., to '" '"
.,

~ u. ::;: « ::;: ~ « (J)

Base < 30
Base < 30

Base < 30
Base < 30
Base < 30

-0.64

Base < 30
-0.28

Base < 30

Base<3O
Base < 30

Base < 30

Z-Value

R--.ce
A1IClECs SWBT

.Miued .Misud '" Missed
eueom- >90 >900.

NtN-87 84 0 O.~ 0.34'"
Dec-97 95 0 O.~ 0.13'11

Ja"- 110 0 O.~ 0.33'"
Feb-88 122 0 O.~ 0.51'"
Mar-98 183 0 O.~ 0.111'"
Apr-98 131 1 0.7"' 0.41'"

May-llll 108 0 O.~ 0.24'"
Jun-ll8 101 0 O.~ 0.12'"
Ju1-98 114 0 O.~ 0.20'"

Aug-llll 108 0 O.~ 0.21'"
Sep-lltl 82 0 O.~ 0.04'"
0Ct-98 • 0 O.~ 0.17'"

1.337 0.07'" 0.

auu.a
AIlClECs

.Misud .Misud
'" Missedeueom- >9ODa-p >9ODlIys

NtN-87 '4 0 O.~

Dec.s7 8 0 O.~

Jan-9ll 9 0 O.~

Feb-lIll 25 0 O.~

Mar-98 '3 0 O.~

Apr-98 38 0 O.~

May-9ll '9 0 O.~

Jun-ll8 35 0 O.~

JuI-98 '3 0 O.~

Aug-llll 211 0 O.~

Sep-lltl 19 0 O.~

Qct.88 27 0 O.~

12 Mo. TatIIl 249 0 O.~ 0.211'"

Provisioning - UNE Loop lind Port Combinations

······SWBT
--+--All CLECs. ,

"

....................................................................................................................................-..•.......•..••.••..........•..•..•.........•.•...........

0.2'"

0.2'"

0.''''

111

0.''''

0.''''
~

.~ 0.''''

~ 0.1'"

0.0'11

0.0'11
Base < 30 ,
Base<3O~ 00'11

Base < 30.1
0.25'"

0.'",

0.08'"

0.'3'11

nla

o.~

nIa

o.~

o
o
o
o

o,
o

Mo. Tcal
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Reule)

October 1998

Dallas I Ft. Worth

------SWBT

--.-AII CLECs

------SWBT
--.-AII CLECs

50

0.0 +---t-_._-+----+--+---+--+--_-+--I

20.0

25.0

15.0

10.0

9.0

Z-Value 8.0

-1.73 7.0

-1.59 6.0
-0.99

-1.13
5.0

-2.12 4.0

-0.48 3.0
-2.14

-1.96 2.0

-2.61 1.0
-2.19

-2.32
0.0

-2.66
::;; ::;;

~ ~ 5l ~ 5l 5l ~

~ ~ ~ ~ j t :;:t ::> ...,..., ...,

Base<3O

Base<30

Base < 30

Base<30

Base<3O

0.71

Base < 30

0.50

Base<3O

Base < 30

Base < 30

Base <30

7.20

7.81

8.31

7.11

6.84

7.83
6.68

6.60

7.15

7.26

7.28

7.43

SWST
A'ig. No.
of Days

Residence

14 9.57 8.33

8 27.00 9.71

9 17.22 10.36

25 9.76 9.11

13 4.46 8.71

38 13.47 11.30

19 10.84 7.20

35 9.89 8.93

13 7.38 8.44

29 11.21 8.53

19 7.89 8.40

27 10.44 10.19

AICLECs

84 5.30

95 593

110 725

122 5.81

183 5.33

131 7.35
108 4.56

101 4.83

114 4.77

108 5.08

82 4.98

99 4.59

1.337 5.53

# MiIlIed A'ig. No.
Due Dal!lS of Days

.................................................................................::

---""'A"".-=CL""ees=-...:B:::IJ8l8lIS=·:::;:::::..SWS.",.,.=T......,----1§J 30.0 ......---------------------,

# Mia8ed A'ig. No. A'ig. No.
Due D8t8S of Days of DB

N0v-97

Dec-97
Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

OCt-9ll

N0II-97

Dec-97
Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

0Ct-98

12 Mo. TaIlII

12 Mo. TaIlII 249 10.94 9.15
.............................................................................................................................................................................................................................................::

Provisioning - UNE Loop and Port Combinations

·····-SWBT
--.-AII CLECs

v.w.·.·.·.w.·.·.·•.•••••·••.•••.•..·.·.·.·.·.·.·.·.··.·.·.·.·.·.·.·.·.·.·.·.·.w ....·.·.w.·.·.·.·.·.·.·.·.·.·.·.•.....•.....•.............•...........•.....•.......·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.··.w.. •.••·.•.·.·.·.•........:.

10.0

8.0

60

4.0

2.0

00

~ 5l
~1 !

Da s Due to Lack of Facilities

Z-Value

Re&lBus
SWST

A'ig. No.
of Days

nfa 7.58 Base < 30

10.00 7.58 Base < 30

nla 8.17 Base < 30

10.00 7.77

o
1

o

AICLECs
# Missed A'ig. No

Due Dates of Days

UNE Loop and Port Combos

Aug-98

Sep-98

0Ct-98
~m

12 Mo
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (ReAle)

October 1998

Dallas I Ft. Worth

······SWBT
_AIICLECs

.......... ,.

............ -.

.......................................................................................................................................................................:on N.T.C Orders within 10 da 5 • Field WorkPercent Trouble

6.0'll0

No. of Z·Value
Ordels 5.0"

Nov-Il7 1.958 73 3.~ 5.24'" -2.92 '

Dec-87 2.500 92 3.68'" 3.94'" -0.65 ~ 4.0"
Jan-86 1,808 80 4.42'" 4.12'" 0.64

FeI>86 2,272 90 3.llfl'" 4.lIll'J' -0.22 3.0"
······SWBT

Mar-88 2,612 110 4.21'" 4.80'" -0.90 _AIICLECs

Apr-88 2,135 101 4.~ 4.57'1' 0.33 2.0"
May-8II 1,546 81 5.24'" 4.49'" 1.39
Jun-llll 1,644 68 3.69'" 4.37'1' -1.40

1.0"
Jul-8ll 1,908 68 3.62'" 4.31'" -1.45 ~

Aug-88 1,876 81 4.32'" 4.61'" -0.59

Sep-88 1,873 68 4.75'1' 4.74'" 0.02
0.0" ... ...

~
co

~
co co co

~ ll) ! ~oc:c.ee 1,752 81 4.62'" 4.75'1' -0.25 ~
'l' 'l' ~ 't 'l'

~
&:: .<:l &:: :> '"It .. It Q. It :> -, :I ellz -, u. ~ < ~

-, <2 0115 1,015 4.21'" ..... ...... ........................................................... ........ .............. .... ....... ...........................................................
BuaiMss

3.5'"

Z-Value
3.0"

I'olcJlr.87 3 1.92'" -0.78
2.5'1'

Dec-87 0 O.llO'" -1.88
Ja.... 5 2.92'" 0.44 2.0"
Feb-88 8 3.21'" 0.77 :
Mar-88 1 0.54'" -1.75 1.5'"
Apr-88 5 1.5ll'" -1.02

May-8II 5 1.59'1' -1.15 . 1.0"

Jun-llll 8 1.~ -0.82
JuI-lI8 5 1.11'" -1.68 0.5'"

Aug-lltl 2 0.44'1' -2.75
Sep-88 10 2.0lI'" -0.48

0.0"

bi ...
~ ~ ~ ~ t ~ ~ ll) co co

oc:c.ee 12 2.~ -0. 'l' ~ "I
~ ~

&:: .0 ii C: :; '" g.. Q. It :I :I ellIt
~ < -,

Z -, u. ~
-, <3,741 80 1.80'" ....... .............~;........................................

. No Field Work
.,. ...................... ........................ .....................................................................................................................................................~

ReUIence
3.0"

IZ·Value

2.5'"
Nt:N41 295 2.2O'llo 1.74'" 3.98
Dec-87 378 1.62'" 1.29'l' 4.34 : 2.0"
Jan-98 314 1.llfl'" 1.38'1' 8.08
FeI>86 367 2.54'" 1.21'" 13.99 1,5'" ······SWBT
Mar-llll 412 2.72'" 1.48'" 12.08 ~ ~. - _AIICLECs
Apr-88 318 1.92'" 1.25'" 742 1.0"

Mar-98 222 1.75'1' 1.38'" 342
Jun-llll 268 1.69'" 1.39'" 3.20

0.5'" ~~JuI-8Il 276 1.51'" 1.38'1' 1.75 :...... 488 2.7ft 1.51'" 12.78 :

I
0.0"

Sep-88 545 1.48'" 1.71'" -3.58 : .... .... co

~ ~ ~
co co co ll) co co•oc:c.ee 368 1.18'1' 1.48'" -4.21 ~

"I '" ~ "I "I '" '"
~

C: :i; Ii &::
~ '" Q. 1';

~
.. It -'l :I r'lz u. :::E < :::E < 0

4,228 1.8ft 1.43'1' .................................................................... .............................................................................;:

BuaiMss
3.0"

"'Trouble Z-Value
R 2.5'110

1'oIc»87 11 0.5ll'" 2.52'" -5.38
Dec-87 11 0.45'1' 1.64'" -458' 2.0"
Jan-98 10 0.82'1' 1.81'" -3.12 :
Feb-88 11 0.68'" 1.59'1' -292 ; 1.5'"
Mar-88 14 0.59'1' 1.29'l' -2.99
Apr-llll 21 0.53'llo 1.38'1' -4.48 1.0"

Mar-98 17 0.57'1' 1.42'" -3.86 ;
Jun-llll 28 0.68'" 1.52'" -4.08

0.5'"
JuI-8Il 17 0.43'1' 1.43'1' -525 ~

Aug-88 17 0.49'" 1.32'" -4.23 .
Sep-88 45 0.97'1' 1.43'1' -2.55

0.0" ...
Oct-88 42 1.08'1' 1.57'1' -2.48 ~

12 Mo. Tatal 242 0.68'" 1.53'llo
z
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

october 1998

Dallas I Ft. Worth

A1ICLECs
Nu_ tlT.....bIII
rAu- R Rata

Nov-ll7 41,516 1,181 2.~

Qec.ll7 51,011 1.766 3.11"
Jan-llll 54,OlM 1,906 3.84"
Feb-8lI 56.422 1,488 2.~

MlIr.. 59.... 1,732 2.~

Apr" 61.180 1.526 2.~

May.88 llO.lIlI3 1.340 2.~

Jun-98 59,887 1.526 2.~

Jut" 58,548 1,470 2.81"
Aug-8lI 57.411 1.843 2.n-.
5ep.Q8 56.884 2,108 3.se-.
Cd.. 57l1l13 1,888 3.lmIo

nIlI nIlI 211ft 280-.

Trouble Re

4.0-.

Z-Value
3.5"

·1.82 . 3.0-.
4.56

·1.46 2.5"

4.70 2.0-.
-1.04
1.00 1.s-.

-4.38 1.0-.
-4.70

-1.56 0.5"
7.02
1.61

0.0-.
,.... ,....

~
co

~ i ~ ~
co i i co

3.38 ~ ~ ~ ~ '"c: g.!1l .. .. .. " " " ellz u. ::;; < ::;; -, -,
<

ausa-
SWBT 2.0-.

NlInl'* Trauble Trauble Z-V.lue 1.&-.
rAU- R Rata R Rata ~

1.&-. .
Nov-ll7 10.772 103 o.~ 1.~ -3.61 .
Qec.ll7 12,759 151 1.1&-. 1.4m' ·208 1.4.. . _.' .....
J.n-98 14,783 188 1.:u.. 1.70-. -3.911 1.~

Feb-8lI 15._ 156 o.~ 1.:u.. ·3.19 1.0-. ······SWBT
MlIr.. 18,942 187 1.10-. 1.51" -4.28

0.8" _AIICLECs
Apr" 18.756 213 1.14" 1.~ ·2.31

May.88 19,735 219 1.11" 1.2s-. ·1.73 O.&-.

Ju.... 21,4911 291 1.ss-. 1.37-. .().15 0.4"
JuJ.ll6 24.303 342 1.41" 1.34" 0.83

o.~

Aug-8lI 28.317 331 1.~ 1.21" 0.75
5ep.Q8 28,983 523 1.eo-. 1.54" 3.59

0.0-.
,.... ,....

~ ~ ~ ~ ~ ~ ~
co ~

~4115 '" Cl' Cl'Oct.. 32,526 1.~ 1.~ 3.87
~ ~

c: "- a >. c: :; '" 1.. .. .. .. " -, "-, u. ::;; < ::;; -, <12 Mo. Tolial nIlI nIlI 1.32'A 1.~ .. .......... ...... ..........................................................................
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Reule)

October 1998

Dallas I Fl Worth

······SWBT

--+-AII CLECs

······SWBT

--+-AII CLECs

······SWBT

--+-AII CLECs

~
C>

"<

!
<

Dispatch

No Dispatch

~
i:.
II-,

............... " :
..............................................................................................................:

10.ll'!lI

8.ll'!lI

6.ll'!lI

4.ll'!lI

2.ll'!lI

O.ll'!lI

li; li; ~ ~ ~ ! t ~ ~ ~
<0

~

~ ~
1J II " '3 C> t 8II II II " -, " Jl-, LL ::;; < ::;; ..., <

O.ll'!lI
.... ....

~ '" <0 '" t ~ ~ '" '" '"Cll ~ C>
~ ! C> C> g~ ~ " ;, i:. "5 '" Q.

II II II II " " II
Z -, LL ::;; < ::;; -, -, < en

................................................

2S.ll'!lI .,------------------,

2O.ll'!lI

5.ll'!lI

15.ll'!lI

10.ll'!lI

.. ~

:~ 14.ll'!lI .,.------------------,

ir Commitments (%) -

Z·Va....

16.ll'!lI

Z·Value 14.ll'!lI

0.42 12.ll'!lI
0.48

-O.llS : 10.ll'!lI

0.57 8.ll'!lI
-0.48 :

0.08 8.ll'!lI

0.41
4.ll'!lI

-0.52
0.11 2.ll'!lI
1.04

0.55 O.ll'!lI
.... ....

-0.53 Cll

l~z

12.ll'!lI

Z·Value

10.ll'!lI

2.29 ':
2.47 :~ 8.ll'!lI.'

·2.52 .

·2.58 6ll'!l1
0.88

·2.84 : 4.ll'!lI
0.39 .

0.55 ~
2.ll'!lI

-O.811
2.05

1.38 . O.ll'!lI .... ....
~ ! ~ !-0.35 ~ l "II II II

Z -, LL ::;; <

Z·Value

12.ll'!lI

·111 .,
0.04

-3.48

·115 ~
·3.55 ~

·2.88
-3.11

·1.05

-0.73

9.20

2.08

0.79

.....................................................................................................................................................................................................................:

4.31

122 ;

-048 .;
Base<3O:
Ba58<3O

0.83 :
1.44 :

-0.47 :

-0.11 .

0.73 :
1.38 ::

-0.58 .

8.7ft

7.ll1'!lI

7.ll1'!lI

8.21'"
5.llO'Ilo

8.31'"
5.43'!lI

4.ll2'!lI

5.1t1'!l1

8.04'"
7.48'!lI
8.Dll'!lI

8.ll2'!lI

9.72'!lI

10.88'!lI

10.3S'!lI

11.83'!lI

8.01'"

9.51'"
8.os...
8.llll'!lI

7.38'!lI

8.47'!l1

11.5tI'!lI

12.91...

10.11'"

Missed

5.1""
9.19'!l1

13.02'!lI

12.22'!lI

11.78'!lI

11.84'"
8.78'!l1

11.81'"
10.~

12.llS'!lI

15.7ll'!lI

13."""

10.5tI'!lI

SW8T
... Missed
Commit's

SW8T
... Missed

Commit's

swaT
... Missed

CommiI's

8.~

7.Dll'!lI

8.0ll'!lI

8.Dll'!lI

5.24'"
4.32'!lI

3.114'"
291...

4.57'!lI

5.~

13.14'"
9.32'!lI

7.38'!lI

12.0ll'!lI

11.48'!lI

9.84'"

9.14'"
8.S3'!lI

8.2ll'!lI

7.5tI'!lI

8.1""
8.84...

13.32'!lI

13.88'!lI

9.3O'!lI

10.Dll'!lI

13.88'!lI

20.51'"
14.29'!lI

10.84'"

11.54'"

0.0ll'!lI

14.5tI'!lI

15.38'"
9.3O'!lI

10.23'"

18.1""
2O.79'!lI
11.2S'!lI

... Missed

Commit's

... Missed
Commits

... Missed
CommiI's

as
143

124

111
84

87

43

74

90

257

200

148

8
7

5

3

o
7
8

4

9

10

21

9

8ll

1,401

/I MIssed
Cammit's

AllCLECs

/I MIssed
Commil's

AllCLECs

AllCLECs

100 12

157 18

197 19

188 17

211 18

244 20

238 18

310 19

324 28

383 51

S92 81

S70 53

1,200

1,788

2,040

1,737

1,944

1,702

1,479

1,018
1,_
1,1158

2,148

2,019

39

48

47

28
20

48
39

43

88

52

101

80

3,512 3S4

21,235

IHrouble
R

All CLECs SW8T
/I Trouble /I MIssed ... Missed ... Missed
Reports Commil's CommiI's Commit's

Noof.87
0ec-87

Jan-88
Feb-ll8

~-ll8

Apr-ll8

May.8ll

Jun-ll8

JuI-8lS

Aug-8I

Sep-88

Qc&.ll8

Noof.87
0ec-87
Jan-88

Feb-ll8

~-ll8

Apr-ll8

May.8ll

Jun-8ll

J.....

Aue-ll8
5ep-llIl

Qc&.ll8

Noof.87
Dec-87

Jan-ll8

Feb-ll8

~-ll8

Apr-ll8

May-llll

Jun-ll8

JuI-8lS

Aug"
Sep-88

Oct..
12 Mo. Talal

Noof.87 4llS 31 8.2tI'!lI 4.19'!l1

0ec-87 Sf1T 49 8.21'" 5.81'"

Jan-88 542 23 4.24'" 7.02'!lI
Feb-ll8 280 5 1.79'!lI 5.19'!l1

~-ll8 328 21 8.4O'!lI 5.54'"

Apr" 273 5 1.83'" 5.47'!l1
May.8ll 238 12 5.08'!lI 4.55'!lI

Jun-ll8 34S 21 8.09'!lI 5.41'"

JuI-8lS 335 18 4.78'!l1 5.8S'!lI

Aug-8lI 374 36 9.83'!lI 8.91'"
5ep-llIl 4llS 40 8.08'!lI 6.S3'!lI

Di~~i1Oct~..~!PIIlIIIl~~422~p.lIIIIIl~~28~1IlIIIl~8~.1~tI'!lI~IIlIIIl;E8.59'!lI
4,722 285 8.04'"
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

October 1998

Dallas I Ft. Worth

\
- Dispatch

30.0'

20.0'

25.0'

........................................................................................................................................................................................................................................:

Z·Yalue
SW8T

,. Missed

Comrni\'s

Alla..ECs
"Trouble "Misud ,. Missed
Repolls Commit's Commit's

15.0'
······SWBT
--.-AII CLECs

10.0'

5.0'

0.0' +-_-_---.�__-+--......_-__-_---.-~

40.0' -r------------------,
~

30.0'

35.0'
Z·Yalue

and Port ComblIIt

"Misud ,. Miued
CornInit's Commit's

AlIa..ECs

Sep4l8 28 7 28.~ 8.gg,. Base < 30

fP~BIlOdi!laiillI=BIlBllii3O..-IIllIllIE5.BIl=16i.ll7'iBi.,BIll.il7.i51.,. 1.90
12 Mo. T" 58 12 21.~

25.0'

20.0'

~

1~:'~:Ecsl ~
15.0'

10.0'

5.0'

s.p.ee 8 3 37.50' 7.~ Base < 30

~=BIlOda~iiIIl=--lIi1=1..=BIlIIZ4.-i36i.~=.,BIl=7.i~_Base < 30
12 Mo. T" 111 7 36.84' 6.~

0.0' ~_-_-I-- -____.I___-......-I
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

October 1998

Dallas / Ft. Worth

·'····SWBT

--+-AII CLECs

"""SWBT

--+-AII CLECs

······SWBT

--+-All CLECs

···-··SWBT

--+-AII CLECs

.'

l\l
CI

"<

..........................................................................................::

~
c
co..,

..•..•........•..•.•.............••.....................................•....................................•.......................................................................;. :

, ., '." .·.,.wo·.·.·.·.·.··.····.""."".·.·.···.·.·.·.·.·.·.·.·.·.......................•....•.••..........•..•..............................................................·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·."".·.·.·:1

0.0 ,... ... '" '" '" '" :ll '" '" '" '" '"Ol ~ Ol
~ ~

Ol ~ "I 0> 0> Ol

~ ! c .:. ;.. c
~ '" Q. 8co "

co "- co " " ~z .., u. ::;; < ::;; .., <
.. .. .......... .. .......... .. ....... ... .. . ....

(Hours) - Affecting Service - No Dispatch

50.0

40.0

20.0

30.0

0.0 ... ... '" '" ~ '" '" '" ~ ~ '" '"i ~ ~ Ol
~ ~ "I "I Ol

! c i> ci t: :; '" "- t;co .. "- co " .., " ...., u. ::;; < ::;; .., < If) 0

10.0

30.0

20.0

15.0

10.0

.
5.0

0.0 ,...
Ol

~z

600.0

500.0

400.0

300.0

200.0

100.0

"" .

-1.70

-3.35

-5.39

-2.85

-3.17

-2.18

-1.59 '
-0.84

-0.49

1.IM

-2.20

-0.11

Base<30

-0.57
25.0

0.83 20.0
1.05

1.08 15.0
Base < 30

Base < 30 10.0

Base < 30

-0.88 5.0

0.73

-0.08 0.0 ... ,...
~ :ll0.37

... ~

~ ! c 1>
co "Z .., u.

~ 70.0

Z·Value ""
" 80.0

Z·Value

41.85

40.82

82.41

32.55

43.41

30.09

31.33
32.11

33.27
33.37

51l.07

41.119

40.211

SWBT
ReceiptlD

Clear (HIS.)

34.n
32.21

44.47

24.92

33.25

22.81

23.n
211.81

30.113

40.43
42.22

41.51

34.59

Receipt to Clur Duration • Trouble Reports (Hours) - Affecting Service • Dispatch

17 18.117 15.92

31 18.00 19.117

34 26.38 22.37

40 19.09 13.57

32 19.50 14.85

22 21.00 12.48
14 8.59 12.19

27 30.88 13.70

31 7.58 13.37

32 17.20 13.49

81 18.27 18.52

38 15.1I8 14.04

MClees
R-.nce

188

29ll

302
233
193

120

79
108

118

138

188

11M

2,138

• Trouble Receipt ID
Clear (HIS.)

Buai.
---~M::-:Cl=LECs-=~-..;;;.;;;:;r;.;;;=:SW8T==---,r------ilI35.0 -r-----------------......,

• Trouble Receipt ID RlIClIipllD
Repotla Clear (HIS.) Clear (HIS.)

No\I-87
0ec-87
J....

Feb-8ll

Mar"
Apr"

May-ll8

Jun-8lI

Jul-88

Aug-88

Sep-88

Qct.88

No\I-87
Dec-87

Jan-ll8

Feb-8ll

Mar"
Apr"

May.8ll

Jun-ll8

Jul-88

Aug-88

Sep-88

Qct.88

RMidllnce
MClEes SW8T

• Trouble RIIClIiplID RIIClIiplID Z-Value
Repotla Clear (HIS.) Clear (HIS.)

Nov-87 83 9.30 4.55 1.IM :.

Dec-lI7 61 8.30 9.88 -0.32

Jan-ll8 80 14.87 20.38 -1.20
Feb-8ll 33 8.12 11.74 -0.98

>Mar" 42 7.84 14.52 .1.88 ,

Apr" 39 10.22 12.35 -049 ~
May-8lI 19 12.88 11.57 Base < 30
Jun-ll8 38 10.30 12.24 -0.32 ~
Jul-88 48 8.119 15.98 -0.37

Aug-88 26 14.17 12.61 Base < 30
Sep-88 43 13.41 17.64 -0.87

Oct.. 38 8.24 12.08 -0.91

537 10.19 11.

9uaiMA
MClEes SW8T

• Trouble ReceiptID ReceiptlD Z·Value
R Clear (HIS.) Clear (Hrs.)

Nov-87 12 28.34 2.88 Base<30~
Dec-87 1 0.93 4.14 Base < 30
Jan-88 0 ilia 16.42 Base<3O:
Feb-8ll

::
3 502.76 9.41 Base < 30

Mar" 4 1.75 9.73 Base < 30 :;

Apr" 6 8.80 18.85 Base < 30
May.8ll 1 0.03 5.58 Base < 30
Jun-ll8 2 0.83 14.80 Base < 3O~:
Jul-88 13 3.80 34.47 Base<3O:

Aug-88 13 10.61 7.44 Base<3O'
Sep-8Il 8 3.93 13.38 Base < 30
Qct.88 7 4.119 13.24 Base < 30

12 Mo. Total n 30.25 10.1
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

October 1998

D41llas I Ft. Worth

······SWBT
----.-AII CLECs

. ·····SWBT

----.-AII CLECs

······SWBT

--+-AII CLECs

~ co

Q. o~Jl U

~
co
"<

i
<

Out of Service - No Dispatch

8 8 ~ ~ 8 8 ~ ~ ~
cu..~ - - >'C3 Cia.
~ ~ ~ ~ ~ , ~ ~

.............................................................................................................J

g:
c.....,

'·m ··· '""".·· ..· · · ···.'""" ·.· ·.·.· ·.·.· ·.·..·.··.·.·.·.·.·.·.·.··.·.·.w,··.··m ::

::

.......................................................................................................& :

. :

0.0 -I-_-_-__-_-+-_-.......-_----<~_I

0.0 +-_..--+--+--_-'--_--+--_-__---l

!

5.0

20.0

15.0

10.0

5.0

25.0

30.0

20.0

15.0

10.0

1.53

0.85
25.0

5.22 20.0
1.13

-0.78 15.0
-0.87

·1.26 10.0

·2.22

·1.19 5.0

1.32

3.65 0.0
.... ....

~ ~ ~
co

4.30 i ~ c: !.. II ....., u.. :::E <
..... ....... .....

:~ 45.0

Z·Yalue
:::;

40.0.::

·1.72 35.0

·3.27 .; 30.0
·2.37

·3.47
25.0

-2.57 20.0

·2.39 15.0
-4.99

·2.93 10.0

-1.82 5.0
2.44
1.28 0.0 .... ....

~
co

~ l
co

~-0.35 ~ ~ ~
0>

c: >. c:.. II .. .. "z ..., u.. :::E < :; ...,

..... .....
35.0

Z-Yalue
30.0

1.23

-0.12

0.03

-0.41

-0.35

-0.47

0.54

-0.55

0.80

0.70

1.98

-0.34

25.0 .......-----------------,

Base < 30'.

Base < 30

ease < 30::

Base < 30

Base<3O.

Base < 30 :.

Base<3O:

Base<3O.
-0.18 .:

Base < 30

-0.22

Base < 30

Z·Value

Z·Value

11.011

4.40

10.011

12.72

20.84

11.08

13.90

8.14

12.65

10.69

10.86
20.87

14.30

11.

SWBT
ReceiptlD
c..... 1$.)

3.14

9.52

8.74

9.33

11.28

8.21

4.17

15.110

8.011

26.28
18.46

7.36

11.07

Recei to Clear Dunltion· Trouble Reports (Hours) - Out of Service • Dispatch

Rec:eipt1D
o.r(Hrs.)

8

22
13

8

7

15

12

13

37

13
37

28

191 8.21

284 10.17

219 19.69

125 9.39

153 12.73

118 7.78

123 8.80

181 9.12

145 11.32

1n 10.32
232 18.08

194 10.33

AlCLECs

213

2,102 11.81

• TrouIIle Receipl1D
RepoltS o.r(Hrs.)

Nov-87

Dec-ll7

Jan-88

Feb-ll8

Mar-llll

Apr-llll

May.8ll

Jun-ll8

JuI-llII

Aug-ll8

Sepo88

Oct-88

Nc»97

Dec-87
Jan-86

Feb-88

Mw-88

Apr-88

May.8ll

Jun-86

Ju1-98
Aug-ll8

Sep.QIl

Clct.aI

Residence
A1ICLECs SWBT

.TrouIIle Receipt1D ReceiptlD
Reports o.r(Hrs.) C..... (Hrs.)

Nav4I7 1,032 24.05 25.78

Dec-ll7 1,_ 25.~ 28.18

Jan.88 1,738 38.40 40.71

Feb-ll8 1,504 17.04 20.41

Mar-88 1,751 26.20 28.10

Apr-88 1,5112 16.81 18.36

May-88 1,400 16.30 19.87

JUn-88 1,510 17.87 19.93

JuI-8ll 1,490 18.88 20.75

Aug-ll8 1,817 23.37 21.58

SeIHl6 1,958 34.58 33.55

Qct.e6 1,825 24.80 25.05

111,0118 24.14

euu-
AHCLECs SWBT

.TrouIIle ReceiptlD Receipt1D
o.r(Hrs.) C..... (Hrs.)

Nav4I7 83 19.28 14.53

Dec-ll7 126 20.26 18.86

Jan-86 183 32.49 19.30

Feb-88 146 18.40 13.73

Mar-88 179 13.21 14.88

Apr-88 222 11.49 13.87

May-llll 224 10.46 13.91

Jun-86 283 9.44 13.88

Jul.88 2113 10.74 13.42

Aug-ll8 351 14.53 12.55

Sepo88 531 21.38 18.79

Clct.aI 532 27.12 11.75

12 Mo. TallI\ 3,133 17.110 14.87

12 Mo. Tolal
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Maintenance· UNE Loop and Port Combinations
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Dallas I Ft Worth

50.0

40.0

30.0

20.0

, 10.0

•••• ··SWBT

--+-AII CLEC.

2

5
1lO.15

21.40

44.79

37.110

a-<3O

a-<30

0.0 +-__--+--........- __-_-...--__----1

Service - No Dis tch

14.0

12.0

10.0

8.0

6.0

4.0

20 /

0.0 -1-_-_+_---1--+--_-..--..-_-_+_.--;>.--10.75

2.47

17.19

12.21

a-<3O

a-<30

25.0

20.0

15.0

10.0

5.0

Out of Service - Dis atch

/
24

25

6

5

11

18.06

30.91

3.27

35.14

17.76

30.23

22.40

15.87

11.01

11.12

a-<3O:
a-<3O

_<30

a-<3O

0.0 ~-__- ......- .......-_-_--_-__- __

• OUt of Service - No Dispatch

35.0

30.0

25.0

20.0

15.0

10.0

5.0

0.0 -I-_-_-_--+--_+___--...-_-_---l
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PERFORMANCE MEASUREMENT TRACKING OCtober 1998

Dallas I Ft. Worth

······SWBT

-+-AIiCLECs

,•..•••SWBT ,

-+-AIiCLECs .

······SWBT

-+-AIiCLECs

~
<:
:>..,

i
<

0.0¥0 +-_-__- __-~_--I-_--+--_-I

!

BO.O¥o

4O.0¥0

8O.0¥0

2O.0¥0

100.0¥0

.......................................................................................................................:
120.0¥0

...........................................................................................................................................................................................:

9O.0¥0 ...------------------,

BO.O¥o

70.0¥0 .:.-

8O.0¥0

SO.O¥o

4O.0¥0

3O.0¥0

2O.0¥0

Percent OUt of Service Less than 24 Hours (%)

Percent out of Service Less than 24 Hours (%)

Residence

AltCLEes SWBT 100.0¥0

• Trouble .005 'llo005 .. 005 Z·Value 9O.0¥0
Repcxts <24Hou1s <24 Hours <24 Hours

BO.O¥o
f'bI.87 1,058 881 81.3O'llo 85.52'llo 3.84

0ec:-97 1,554 1,231 79.21" BO.95'llo 1.70 70.0¥0

Jan-llll 1,801 989 54.91" 58.~ 3.08 BO.O¥o
Feb-Il8 1,- 1,300 88.5O'llo 88.14'llo -0.42 SO.O¥o
Mar. 1,704 1,224 71.~ 75.15'llo 3.10

Apr. 1,502 1,378 91.81" 92.10¥0 0.89
4O.0¥0

May.ll8 1,381 1,247 9O.3O'llo 89.98'llo -0.39 3O.0¥0

Jun-llll 1,508 1,355 89.85'llo 90.37'110 0.87 2O.0¥0

JuI-88 1,444 1,292 89.47'110 89.lI2'llo 0.55
10.0¥0

Aug.8lI 1,821 1,475 81.00'll0 88.47'110 9.84

5ep-88 2,030 1,273 82.71'llo 89.31'llo 8.31 0.0¥0 ... ...
~

co
~OCt_ 1,835 1,408 78.73'110 81.24'110 4.83 '" ~

q>
~ <: .Q

to "
to

Z ..., u. :;:
19,108 15,031 78.88'llo

~

Alta.ECs SWBT
• Trouble 1005 'llo005 .. 005 Z·Value
ReparIa <24Hou1s <24 HouIs <24Hou1s

Nov47 80 70 87.5O'llo 92.3O'llo 1.80

0ec:-97 139 118 84.ll9'llo 89.~ 1.79

Jan-llll 1118 99 59.84'llo 79.71'llo 6.35
Feb088 142 132 92.96'llo 92.80¥0 -0.07

Mar. 1n 159 92.44'llo 89.81" ·1.13

Apr- 217 20lI 96.31'llo 92.28'llo ·2.22

May.ll8 226 212 93.81" 92.ll8'llo -0.85

Jun-llll 282 288 95.04" 92.34.. ·1.89

Ju1-88 312 296 94.87'110 93.55'llo -0.94

Aug.a8 343 311 90.87'110 92.04.. 0.92

Sep.a8 533 424 79.55'llo 84.54" 3.08

Qd.88 52ll 481 91.44'110 92.ll9'llo 1.25

12 Mo. TCltIII 3,138 2,77SI 88.~ 9O.15'llo

lind Port Combinations

andPort~ ResIBus
AltCLEes SWBT
.005 'llo005 .. 005 Z-Value

<24 Hours <24 Hours <24 Hours

19

19

70.37'110

87.88'llo

72.05'll0

83.43'llo

Base < 30

Base < 30

10.0¥0

0.0¥0 +-_-_+_-_ __t-_+_-+__-......-+-_--l

12 Mo. Total 55 8315..
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PERFORMANCE MEASUREMENT TRACKING October 1998

Dallas I Ft. Worth

Percent Repeat Reports (%)
................................................................................................................................................................................................................................................:

R_
AlIClECs SWBT 10.~

IHroubie "R...-t .. R.-t "Repeat Z·Value 9.~

RepcIIIs Repof\S Repof\S Repof\S
8.~

N....e7 1,048 88 6.5O'Ilo 8.91" -2.72

Dec-97 l,5n 107 6.7ft 9.03110 -3.07 7.~

Jan-86 1,729 125 7.~ 8.eg., -2.13 6.~

Feb-8ll 1,415 73 5.1ft 7.661'0 -3.50
5.~

······SWBT

Mar-8ll 1,848 78 4.7~ 8.~ -4.93 --+-AII CLECs

Apr-8ll 1,_ 79 5.~ 8.1a.. -3.65
4~

May-88 1,279 n 6.02'10 7.72' -225 3.~

Jun-8ll 1,432 1I4 5.87' 8.7ft -3.87 2.~

Jul-88 1.382 97 7.02'10 8.lllI' -1.44
1.~

Aug-Il8 1,717 108 6.17' 7.7nlo ·243
Sep-8ll 1,957 176 8.99' 8.~ 1.49 o.~

..... .....
~ ~ ~ i t <0

~ ~ i ~Oct-8ll 1.749 111 8.3M' 7.~ ·2.46 "i' "i' "i'
~ ! c c :; '"to "

to to " " Jlz ..., u. ::; < ::; ..., ...,
<

18." 1,1111 6.~ II.~ ........................ ............................................................................. ....................................................................................:
Busir.-

AMa.ECa SWBT 20.~

.. ReI*t "R.-t '" Repeat
Z·Value 18.~

RepcIIIs Reports Repof\S
16.~

Ncw-ll7 Il5 7 8.2.... 8.0nl0 0.08
Dec-97 130 23 17.eg., 7.5nlo 4.31 . 14.~

Jan-86 165 17 10.30' 7."'" 1.36 12.~

Feb-8lI 149 3 201.. 6.661'0 -2.28
10.~

••·• .. SWBT

Mar-8ll 1111 11 6.~ 6.661'0 -0.43 --+-AII CLECs

Apr-8ll 196 17 8.~ 7.~ 0.69
8.a..

May-88 201 23 11.44" 6.~ 2.n 6.a..

Jun-811 264 21 7.gs., 7.661'0 0.16 . 4.~

Jul-88 30lI 24 7.7ft 7.~ 0.31
2.~

Aug-Il8 310 18 5.81" 7.25' -0.97
Sep-8ll 4118 35 7.17' 8.12' -0.76

O.~

!ii .....
~ ~ ~ ~ 8 ~ ~ 8 8 8

0d-8ll 459 30 11.54'" 7.Il411o -0.88
~ j c >- c :; Q Ii. gto "

II Do to " ..., " "z ..., u. ::; < ::; ..., < en
12 Mo. Tclal 2,ll3ll 229 7.7ft 7.
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Dallas I Ft. Worth

······SWBT
--+-AII CLECs

······SWBT
--+-AII CLECs

. ·····SWBT
--+-AII CLECs

······SWBT
--+-AII CLECs

.................. ," ., ".~

:ll
C:
"..,

~c:....,

~
c:....,

2.0

1.0

3.0

2.0

4.0

4.0

6.0

8.0

0.0 ~_-+__-_+____.-_+_-.___+_-____l

0.0 +-__-+___-+__-_+____.--+---1-_+_----I

12.0 -r-------------------,

10.0

9.0 r-----------------,
8.0

7.0

60

5.0

4.0

3.0

2.0

1.0

0.0 +-__-_--.._ _+_.......~_+___jt___+_- __l

6.0 -r-------------------,
5.0

•....................................................................................•.........:
....................................................................:

18.0 r-----------------...,
160

14.0

12.0

100

8.0

6.0

4.0

2.0

00 +-_-_+____.-.......- __-....-__.-.......-_-l

Average Installation Interval (Days)

swaT
MelIn No.
rlDays

4.25

5.71

5.51

5.05
4.35
4.68

5.45
4.66

4.21

4.16

4.80

'lOP!.
AIlCLECs

sale)

63

96
109

95
150
182

146

141

109

112

1,203

No.rI ~No.

On:lels of Days

ISCN
MCLECs swaT

No.rI MetnNo. MelIn No.
On:lels rlDays rlDays

Jan-98 16 5.88
Feb-98 26 9.42
MlIr-se 34 2.97
Apr-se 21 7.19
May-88 40 5.13

Jun.9ll 48 6.42

Jul-98 57 8.07
Aug-88 58 7.48
s.p.ee 51 9.94

0Ilt-lI8 81 8.20

412 7.00

DOS
AIlCLEes swaT

Norl MelIn No. MelIn No.
On:lels of Days of Days

Jan-98 0 nIa
Feb-98 0 nla

Mar-se 3 5.33
Apr-se 0 nla

May-88 4 5.50

Jun.9ll 0 nla

Jul-98 1 4.00
Aug-88 1 8.00
5ep-98 0 nIa

Oct-se 1 5.00

10 5.50

OS1
All CLECs swaT

No. rI MelIn No. MelIn No.
On:lels rlDays of Days

Jan-98 6 15.83
Feb-98 1 5.00

.--se 7 6.14
Apr-se 5 7.00
May-88 6 6.33
Jun-98 5 3.40
Jul-98 8 5.75

Aug-88 9 8.33
5ep-98 13 15.54
0ct-$8 2 8.50

12 Mo. TolBI 82 9.24

271 - No. 43



PERFORMANCE MEASUREMENT TRACKING October 1998

Dallas I Ft. Worth

. .•.. ·SWBT

~AIICLECs

······SWBT
~AIICLECs

!
<

~
"u.

······SWBT
~AIICLECs

...........................................................................;........................,. ;

~
c

'"..,

.. • 'J,"; .

Average Installation Interval (Days)

Percent Installations Completed Within 20 Days

SW8T 12lNo

... ..-u
in 20 Days ~. 100'll.

~.

:.~
8O'll.

:::

::. 8O'll.

::'
4O'll.

2lNo

O'll.

::.

SW8T $ 12lNo

... lnstall :5
in 20 Days

~
100'll.

r 8O'll..,
~:

~~ 8O'll.

! 4O'll.
'"

~

~ 2lNo

~
1.0SWBT I_No. _No. 0.9

01 Days 01 Days ~:,. 0.8

~ 0.7

Jan.88 nla

~
0.8

feb.88 nJa 0.5
M8t-8ll nJa

,

Apr-8ll nla @ 0."

May-8ll nI. 0.3

Jun-8ll nJa , 0.2
JuI-8ll nJa

~ 0.1
Aug-8ll nJa ~
Sep-8ll nla '. 0.0

~:
0c:t-8ll nI.

nJa

a;
<:
:>..,~..

u.

" O'll.+--+-__- _ __+-...,....--+--+----<--+-----!
~;
.~

........., ~ .
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PERFORMANCE MEASUREMENT TRACKING OCtober 1998

Dallas I Ft. Worth

• Specials (Resale Percent Installations Completed Within 20 Days ........ .............
DOS

j:A1IClECs SWBT 120%

No.aI .lnslIIII %1.-11 %11lSllIlI
~ ~~

On:lers in 20 Days in 20 Days in 20 Days 100%

~.

l-
80%

Jan-98 0 0 nIB
~

Feb-9ll 0 0 nil ~ 60%
Mar" 3 3 100.0% ······SWBT

Apr" 0 0 nIB ~. --+--AII CLECs
40%

May-88 .- .- 100.0%

Jun-88 0 0 nIB
20%

JuI-98 1 1 100.0%

Aug-98 1 1 100.0%
5ep-88 0 0 nil

0%

~ ~ ~ i ~ ~ ~ ~ ~
co

OCt.. 1 1 100.0% <: 1> ,;.. <: :; '" c. g.. ., .. OJ :> .., :> c'l.., u. ~ « ~
.., «

10 10 100.0% .. ......... .... ......... ,- ...•..••• .'.
DSI

AIIClECs SWBT 120%

No.aI • Install % InslIIII % InsbIll
On:lers in 20 in 20 Days in 20 Days 100%

80%
Jan-98 6 5 83.3%

Feb-9ll 1 1 100.0% 60%
Mar" 7 7 100.0% '. ······SWBT

Apr" 5 5 100.0% --+--AII CLECs
40%

May.98 6 6 100.0% '.
Jun.9ll 5 5 100.0%

20%
Jul-8Il 8 8 100.0%

Aug-88 9 9 100.0%
5ep-88 13 5 36.5%

0%

8,l ~ ~ i
co co

~
co ! co

0Ct-88 2 2 100.0% t 'I' 'I' g<: <:
~ '".. ., .. .. :> :> c'l.., u. ~ ~

.., «62 53 85.5% .................................................................................... .................. ..................
0S3

AIIClECs SWBT ~. 100%

No.aI .lnslaII % Install %I.-U ~: 90%
On:lers in 20 Days in 20 Days in 20 Days ~.

80%

70%

Jan-98 0 0 nil ? 60%
Feb-9ll 0 0 nIB l- 50% ······SWBTMar" 0 0 nIB :.": 40% --+--AII CLECsApr-98 0 0 nIB

~
May-88 . 0 0 nil

.;. 30%:::
Jun.98 0 0 nil 20%.,;
Ju1-98 0 0 nIB 10%

Aug-88 0 0 nil
5ep-88 0 0 nil 0%

~ ~ ~ ~ '- ~
co co

~
co

OCt.. 0 0 nil 'I' 'I' ~;;. <: ii. <: :; '".. ., OJ .. :> .., J. c'l 0.., u. ~ « ~
..,

.......................................J12 Mo. Total 0 0 nIB
.....................................................................
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Dallas I Ft. Worth

·-····SWBT

--.-AII CLECs

······SWBT
--.-AII CLECs

~
::I...,~

::I..,

~
c
::s..,

.,
~

"::s..,

"
"

..................... .

······SWBT
--.-AII CLECs

,.

.···L·;. .. ···· ..... ·············""'-···

~
"....,

~
c
co..,

..........................................................................................................

............................................................................................

....................................................................................................................................................................................................................................:

" ;

.. - .

.......................................................................................................................

2.0'lft

8.0'lft

. .

12'lft

1.0'lft

14..

0.8%

0.4%

0.2'lft

1.6'lft ......------------------,

0.6'lft

0.0'lft +-_-__-- ...-4~...--4__-..

Percent SWBT Caused Missed Due Dates

8%

Base < 30 il
aase<30 .

.::
Base <30
Base<30~
Base<30 ".

aase<30~

Base<30~

Base < 30
Base<30~
Base < 30

Z·Value

.~

Base<30:.,
aase< 30'~

Base<30
Base<30:
Base < 30

Base<30~
aase<30~

Base<30~

aase<30;
Base < 30 ,

Z-Value

• Miued % Miued % Missed Z·Value <
Due Dalles Due Dalles Due Dalles

No. of
0nIe0S

____.....,..,:-=-=.::__..:.V;:;G:..;Pl=--.......-=SWBT==-.......----fi:,<1 12'lft ......------------------,
AlICLECs

Jan-98 243 26 10.7'lft 1.2'lft 9.18

Feb-Il8 712 0 0.0'lft 2.8'lft -4.51 8'lft

M...-98 971 0 0.0'lft 1.1% -3.30

Apr-98 5Illl 0 0,0'lft 1.1% ·2.80 ~
4%

May-ll8 733 2 0.3% 1.1% -2.10 '

Jun-88 m 4 0.5'lft 2.0'lft ·2.88

782
2'lft

Jul-llll 1 0.1% 1.4% ·2.87

Aug-llll 518 48 9.3% 2.5'lft 8.40

Sep-llll 831 54 8.6'lft 2.8'lft 8.84
O'lft

Oct-8ll 3lI8 3 0.6'lft 0.6'lft 0.04 '

8,311 138 2.2'lft 1.6'lft

ISDN
AlICLECs SWBT 8O.0'lft

No. of .MiDlIcI %Miued % Missed Z·Value
70.0'lft

0nIe0S Due Dalles Due Dalles Due Dalles

6O.0'lft

Jan-88 35 24 88.6'lft 3.2'lft 17.37 5O.0'lft

Feb-Il8 180 3 1.7'lft 10.9% -3.90 4O.0'lft

Mar-8ll 118 1 D.8'lft 2.8'lft ·1.18

Apr-8ll 101 0 0.0'lft 3.7'lft ·1.97 3O.0'lft

May-8ll 49 1 2.0'lft 3.8'lft -0.82
2O.0'lft

Jun-88 126 1 0.6'lft 3.8'lft ·1.87

JuI-lllI 199 3 1.5'lft 4.1% ·1.81 10.0'lft

Aug-llll 81 1 1.2'lft 3.0'lft -0.91

Sep-llll 118 2 2.9% 4.8'lft -0.85
0.0'lft

Oct-8ll 144 2 1.4" 3.8'lft ·1.•7

1,102 38 3."" 4.

DOS
AIICLECs SWBT

No. of .Missad .. Missed %Miued

0nIe0S Due Dalles Due Dalles Due Dalles

Jan-98 0 0 n1a 0.0'lft

Feb-Il8 0 0 n1a 0,0'lft

M...-8ll 2 0 0.0'lft 0.0'lft

Apr-8ll 29 0 0.0'lft 0.0'lft

May-98 29 0 0.0'lft 1.5"

Jun-8ll 0 0 n1a 0.0'lft

Jul-llll 0 0 n1a 0.0'lft

Aug-llll 0 0 nIa 0.7'lft

Sep-llll 2 0 0,0'lft 0.0'lft

Oct-8ll 0 0 nIa 0.0'lft

82 0 0.0'lft O.

OSl
AlICLECs SWBT

No. of .MiIMd .. Missed % Missed

0nIe0S Due Dalles Due Dalles Due Dalles

Jan-98 0 0 n1a 1.8'lft

Feb-Il8 0 0 n1a 3.2'lft

Mar-98 0 0 n1a 0.0'lft

Apr-8ll 1 0 0.0'lft 2.9%

May-ll8 5 0 0.0'lft 0.0'lft

Jun-88 0 0 nIa 1.3%

Jul-llll 2 0 0.0'lft 0.9%

Aug-llll 0 0 nIa 4.1"

Sep-llll 0 0 nIa 0'0'lft

Oct-ll8 1 0 0.0'lft 11.3%

12 Mo. TcMl 9 0 0.0'lft 2.4
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Dallas I Ft. Worth

······SWBT
--+-AII CLECs

······SWBT

--+-AII CLECs

... "'SWBT I

--+-AII CLECs I

~ ~ ~ i i ~ ~
<Xl :§l

~
m

c c 3 ,;, a.
~ "

.. to " ..., " " 0"- ::IE ..: ::IE ..., ..: (J)

.... ............. ... ...... .................. ..... .. .....

40.0.,....------------------,
35.0

5.0

~
C
to...,

0.0 +--+-_...::::,.-...._~__--_-_ _+_--1

20.0

30.0

25.0

15.0

10.0

25.0

20.0

"..
15.0

100

5.0

0.0

~ :§l <Xl

~
<Xl 1lI <Xl <Xl :§l <Xl

~
m "I "I gc 1> >. c:

~ g- o... "
.. Q. .. " "l..., "- ::IE ..: ::IE ..., ..:

Percent SWBT Caused Missed Due Dates

DS3
AllClECs SWBT :~ 100'llt

No. af _Missed 'lit Missed 'lit Missed Z·Value 9O'llt
Olden Due Dams Due Dams Due Dams

!lO'llt

70'llt

Jan-88 0 0 nla 0.0'llt Base < 30 !lO'llt

Feb-ll8 0 0 nJa 0.0'llt Base < 30 5O'llt
M8r.. 0 0 nJa 0.0'llt Base < 30

Apr" 0
4O'llt

0 nJa nla Base < 30

Mar-8ll 0 0 nJa nJa Base < 30 3O'llt

JurHlIl 0 0 nJa nJa Base < 30 2O'llt
Jul-8ll 0 0 nJa 0.0'llt Base < 30 10'llt

Aug-llll 0 0 nla nJa Base < 30

Sep-lI8 0 0 nJa 0.0'llt Base < 30
O'llt

Oct.. 0 0 nIa 0.0'llt Base < 30

0 0 nIa

AllClECs
.Misaed A"'ll.No.

Due Dalila afDa

Jan-88 28 3.04 282 Base < 30

Feb-ll8 0 nJa 7.05 Base < 30

Mar" 0 nJa 8.82 Base < 30

Apr" 0 nJa 18.85 Base < 30

Mar-8ll 2 4.50 6.25 Base < 30

JurHlIl 4 2.75 2.00 Base < 30

Jul-8ll 1 37.00 4.81 Base < 30

Aug-8lS 48 5.23 15.21 ·2.04
Sep-lI8 54 21.02 7.86 3.07

Oct.. 3 29.67 12.35 Base < 30

1. 11.72

ISON
AIIClECs SW8T

.Misaed A"'ll.No. A"'ll.No.
Due Dams afOays afOays

Jan-88 24 3.00 10.51 Base<3O

Feb-ll6 3 1.00 19.05 Base < 30

Ma," 1 2.00 3.96 Base < 30

Apr-98 0 nJa 504 Base<3O

May-9ll 1 2.00 4.80 Base<3O

Jun-88 1 3.00 485 Base<3O

Jul-8ll 3 7.00 5.33 Base < 30

Aug-llll 1 3.00 473 Base < 30

Sep-lI8 2 3.00 6.52 Base < 30

Oct.. 2 1.00 5.29 Base < 30

12 Mo. TalIII 38 3.00
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Dallas / Ft. Worth

------SWBT

--+-"11 CLECs

··----SWBT

--+-AII CLECs

------SWBT

--+-"11 CLECs

"

~
'""<

"

........
CD CD

~
~

"1 "1
:; ~

Q....,
< Jl

.-,
-,

~
c:

"...,

, ,
"

~ ~ ~ S ~ ~
c: D li ,., c:.. .. .. .. "..., LL :< < :< ...,

~
c:.....,

~ ~ ~ i t l§l CD
~ l§l CD

"1 '"D C :; '" Q. g.. II .. .. " ..., " ....., LL :< < :< .., < (f)

..... ...... .........................•.........................

18.0

14.0

12.0

10.0

8.0

8.0

4.0

2.0

0.0
CD
"1
'""<

25.0,....-------------------,

10.0

5.0

20.0

15.0

1.0 .....-------------------...,

0.9

0.8

0.7

0.8

0.5

0.4

0.3

0.2

0.1
0.0~_-....__.... - ....__....

0'IIl -r-----------------.,
0'IIl ,

"
"

0'IIl

0'IIl

0'IIl

0'IIl

0'IIl

SWBT
A"II. No.
oID8ys

DDS
AIIQ.ECa

Specials (Reate)

Jan-8ll 0 nIIl 3.00

feb.88 0 nIIl nIIl

Mar-8ll 0 nIIl 22.00
Apr-8ll 0 nIIl nIa

May-8ll 0 nIa 8.20
Jun-8ll 0 nIa nIa

Jul-8ll 0 nIa nIa
Aug-88 0 nIa 1.00

5ep-8ll 0 nIIl nIa
0Ct-8ll 0 ilia nIa

0 nIIl

DS1

Jan-8ll 0 nIa 8.00

feb.88 0 nIa nIa
Mar-8ll 0 nIIl nIa
Apr-8ll 0 nIIl 13.50

May-8ll 0 nIIl nIa
Jun-8ll 0 nIIl 2.00
Jul-8ll 0 nIIl 1.00

Aug-88 0 nIIl 4.33

5ep-8ll 0 nIa nIIl
0Ct-8ll 0 nIIl 1.75

0 nIIl

0S3
ARCLECa

.MisMd AIIg.No.
Dueo.t. oIDlIys

Jan-8ll . 0 nla nIa
FelHllI 0 nIa nIa
Mar-8ll 0 nIIl nIa
Apr-8ll 0 nIa nIa

May-8ll 0 nIa nIa
Jun-8ll 0 nIa nIa
Jul-8ll 0 nIa nIa

Aug-8ll 0 nIIl nIa
5ep-8ll 0 nIa nIa
oet.. 0 nIIl nIa

nIIl

VGPL
ARCLEes SWBT <

No. 01 .MisMd .. Missed .. Missed Z-Value ~~
0nIels > 30D8ys >30D8ys > 3OD8ys

Jan-8ll 243 0 0.0'IIl 0.0'IIl 0.00 .
FelHllI 712 0 0.0'IIl 0.0'IIl 0.00 :

971
:::

Mar-8ll 0 0.0'IIl 0.2'10 -1.28
Apr-8ll 5B8 0 0.0'IIl 0.2'10 -1.04

May-8ll 733 0 0.0'IIl 0.0'IIl 0.00
Jun-811 m 0 0.0'IIl 0.0'IIl 0.00
Jul-8ll 782 0 0.0'IIl 0.0'IIl 0.00

Aug-88 5111 0 0.0'IIl 0.1" -0.82
Sep-lIlI 1131 7 1.1" O.O'IIl 5.31
oet.. 3118 0 0.0'IIl 0.2'10 -0.80

12 Mo. ll,311 7 0.1" 0.1"
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PERFORMANCE MEASUREMENT TRACKING OCtober 1998

Dallas I Ft. Worth

..... ·SWBT

~AIICLECs

~
'""4:

······SWBT

~AIICLECs

~
C
to...,

Percent SWBT Caused Missed Due Dates> 30 Days

100.01ll

Z·Yalue

J

9O.01ll

8O.01ll

70.01ll
~

Base<30§ 8O.01ll
Base < 30 , 5O.01ll~

Base < 30 ;'
4O.01ll

Base<30~

Base<30~ 3O.01ll

Base < 30
~

2O.01ll
Base < 30 10.01ll
Base < 30

Base < 30 0.01ll

Base < 30

100.01ll

Z·Yalue j 9O.01ll

8O.01ll
~x 70.01ll.~

ease < 3O.~ 6O.01ll

Base<30~ 5O.01ll
Base < 30 ,

Base < 30
4O.01ll

Base < 30 3O.01ll
.:

Base<30~ 2O.01ll
Base<30'

10.01ll
Base < 30 ,

Base<30 0.01ll

Bue<30

.. ~'. ..................................................................................... .......-. .............................................................................................................................................:
ISDN

AIlCLEes SWBT 1.~

No. cI _Missed .. Missed .. Missed Z·Yalue O.llO'l'
0nIers .. 300.ys "30~ .. 30 Days "

0.801ll : '
,

0.701ll

Jan-98 35 a 0.01ll 0.4" -0.38 0.601ll

Feb-88 180 a 0.01ll 0.1l1ll ·1.25 0.5O'l'
Mar-88 118 0 0,01ll 0.01ll 0.00 ······SWBT

Apr-88 101 0 0.01ll 0,01ll 0.00
0.401ll ~AIlCLECs

May.88 oCll a 0.01ll 0.01ll 0.00 0.301ll

Jun-98 128 a 0.01ll 0.01ll 0.00 0.201ll
Jul-8ll 199 a 0.01ll 0.01ll 0.00 0.101ll

Aug-88 81 0 0,01ll 0,01ll 0.00

Sep-88 88 0 0.01ll 0.1" -0.29
,
O.~

~ ! co
~ t co

~
co co co

0c:t-88 144 0 0.01ll 0.01ll 0.00 ~ q> q> q> 8c c :; '" c... II .. C. .. " .., " ".., LL ::;; 4: ::;; .., 4: IJ)

1,102 0 0.01ll 0.1" ....... '" .. .. ........ ..... ............... ......... , .. .. .....•........... ........ ............................ ........ ....•
DOS

:

All Cl.ECs SW8T 0,01ll

No.cI _Missed .. Missed .. Missed Z·Yalue 0,01ll ,
0nIers "300. "30~ .. 300.ys "

"0.01ll

0,01ll
Jan-ll8 0 0 nIa 0.01ll Base < 30 , 0,01ll
Feb-88 a 0 nIa 0.01ll Base < 30

Mar-88 2 0 0.01ll 0.01ll Base < 30 0.01ll ······SWBT

Apr-88 29 0 0.01ll 0.01ll Base < 30 ~AIICLECs

0.01ll
May-llll 29 0 0.01ll 0.01ll Base<30

Jun-ll8 0 0 nIa 0.01ll Base < 30 0,01ll

JuI-8lI 0 a nIa 0.01ll Base < 30 0,01ll
Aug-88 0 0 nIa 0,01ll Base < 30

Sep-88 2 0 0.01ll 0.01ll Base < 30
0,01ll

~ li li co t ~
co

~
co li

0c:t-88 0 0 nIa 0.01ll Base < 30 ~ q> !c iJ "- c
~ '"

.".. .. to C. to " " ~ 8..., LL ::;; 4: ::;; ..., 4:
82 a a.01ll a.01ll .... .. ......... .... .......................................................... .............. .........

0S1
.-............................................................................................"..........................................................................................................................~:

AIlCLEes SW8T
No.cI _Missed .....- .. Missed
0nIers .. 30o.ys .. 30 Days .. 30 Days

Jan-88 a a nla 0,01ll

Feb-98 0 0 nla 0.01ll

Mar-88 a a nIa 0.01ll

Apr-88 1 0 0.01ll 0,01ll

May-llll 5 0 0.01ll 0.01ll

Ju.... 0 a nIa 0,01ll

JuI-8lI 2 a 0,01ll 0.01ll

Aug-ll8 a 0 nIa 0.01ll
5ep-llll 0 a nIa 0.01ll

Oct-88 1 0 a.01ll 0.01ll

9 a a.01ll 0.

0S3
AIlCLEes SW8T

No.cI .MisMd .. Missed .. Missed
0nIers .. 30 .. 300.15 .. 30 Days

Jan-ll8 0 a nla a.01ll

Feb-88 a 0 nla a.01ll

Mar" a 0 nIa 0.01ll

Apr-88 a 0 nIa nIa

May-llll 0 a nIa nIa

Jun-88 0 a nJa nJa

Jul-88 0 a nIa 0,01ll

Aug-88 a 0 nIa nIa

5ep-llll a 0 nla 0.01ll

0c:t-88 a 0 nla 0.01ll

12 Mo. a 0 nIa O.O1ll....
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

October 1998

Dallas I Ft. Worth

'.. . ' .. '.' ~

100.00'll0 ,........-----------------,

9O.00'll0

8O.00'll0

7O.00'll0

Percent Missed Due Dates Due to Lack of Facilities

,. Missed

Due DatIls

AUa.ECs
DOS

No. fA
0nlenI

.................................................................................................................................................................................................................................................................:
VGPL

AUa.ECs SWBT O.~

No. fA
" Missed

,.Missed '" Missed Z-Value
0.70'll0

Orders Due DaIiIIs Due Dales Due DatIls
"

O.~ .
Jan-98 243 1 0.41" O.~ 1.69 0.5O'llo

Feb-88 714 0 0.00'll0 0.04" -0.55 0.4O'llo .. ······SWBT
Mar-88 1,003 0 0.00'll0 0.00'll0 0.00

---+-All CLECs
Apr-88 748 0 0.00'll0 0.4O'llo -1.74 0.3O"llo

May-ll8 7e8 0 0.00'll0 0.03'l0 -0.52
0.2O'llo

Jun-88 7llO 0 0.00'll0 0.3II'llo -1.76

JuI-lllS a1a 0 0.00'll0 O.llO'llo ·2.23 0.10'll0
Aug-8II 978 0 0.00'll0 O.~ -2.27 "Sep-lllI 1,155 1 O.~ 0.ll7'l' -2.36 0.00'll0

~ ~ ~ i III III ~ III i <0

0ct-8lI 1,035 0 0.00'll0 0.24'110 ·1.59 a>
c :>. .: "5 '" 8to II to to :> :> ell..., u. ::l: < ::l: ..., ...,

<a,248 2. O.Da O. ... .............................. ..... ........................ '"
.....................................................................................................................

!SON
AIIa.ECs SWBT 0.6O'llo

No. fA "Misud ,.MiAed "'Missed Z·Value .
Orders DueDalills DueDatlls Due DatIls 0.5O'llo

0.4O'llo
Jan-88 0 0 nJa o.~ Base < 30
Feb-88 0 0 nJa 0.1'" Base < 30 ,

Base < 30 ,
0.3O"llo ······SWBT

Mar-88 0 0 nla 0.0'll0
Apr-88 0 0 nJa 0.1'" Base < 30

, ---+-All CLECs
0.2O'llo

May-ll8 0 0 nJa O.~ Base < 30
Jun-88 0

.....
0 nla O.~ Base < 30 , 0.10'll0

JuI-lllS 0 0 nla 0.4'" Base < 30
Aug-llll 0 0 nJa 0.51' Base < 30 ,,

0.00'll0Sep-lllI 0 0 nIa 0.4" Base < 30
~ ~ III III III ~ ~ '" :ll '"0ct-8lI 0 0 nIa O.~ Base < 30 "I gc "- "- :>. r::

~ '" a.
to II to Q. to :> :> "..., u. ::l: < ::l: ..., < en

0 0 nIa o.~

1.5O'llo

. ·····SWBT

--+-AIiCLECs

······SWBT

---+-AII CLECs

III
'""<

.'
."

~
"5...,

g;
c
:>...,

~
Q.

<
~
.c

"u.

~
C
to...,

~
C
to..,

2.5O'llo

3.00'll0 -y------------------,

1.00'll0

0.5O'llo

000'll0 -4-_-__- +_ +__>-+_-4

Jan-88 0 0 nJa 0.0'll0 Base<30: 8O.00'll0
Feb-88 0 0 nJa 0.0'll0 Base<30: SO.OO'llo
Mar-911 2 0 0.0'll0 0.0'll0 Base < 30
Apr-88 29 0 0.0'll0 0.0'll0 Base<30:

4O.00'll0

May-ll8 29 0 0.0'll0 0.0'll0 Base < 30 3O.00'll0

Jun-9lI 0 0 nIa 0.0'll0 Base < 30 2O.00'll0
JuI-88 0 0 nJa 0.0'll0 Base < 30

10.00'll0
Aug-lI8 0 0 nJa 0.0'll0 Base<30:

Sep-lllI 2 0 0.0'll0 0.0'll0 8858<30 0.00'll0

0Ct-88 0 0 nIa 0.0'll0 Base<3O'

12 0 O.m.

0S1
AIIa.ECs SWBT

No. fA
" Missed '" Missed '" Missed Z-Value

Orders Due Dates OueDates Due Dales

Jan-88 0 0 nla 0.0'll0 8858<30
Feb-ll8 0 0 nJa 0.0'll0 8858<30:
Mar-88 0 0 nla 0.0'll0 Base<30;
Apr-88 1 0 0.0'll0 2.9'110 Base<30~

May-ll8 5 0 0.0'll0 0.0'll0 8858<30'
Jun-88 0 0 nla 1.~ Base<30~
JuI-ll8 2 0 0.0'll0 0.9'110 Base < 30 ,

Aug-8II 0 0 nIa 1.4" Base < 30
5ep.Q8 0 0 nla 0.0'll0 Base < 30
0Ct-88 1 0 0.0'll0 0.0'll0 Base < 30

12 Mo. Tolal 9 0 0.0'll0 0.7'110
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Speci8ls (Resale)

October 1998

Dallas I Ft. Worth

······SWBT

---+-All CLECs

ll!
'"::J«

~
I:

"..,

ll!
.0
II
U.

~
II

U.

~ ~ ~ ~ i Ul
~ ll! III III"!

I: I: :; '" 6.
~.. II .. <>. .. " .., " ell.., u. :::;; « :::;; .., «

..... ...... ...... .... ........ ... .......... ..... ... .............

ll!
I:....,

~
I:....,

100.0'10 ..------------------,

90.0'10

80.0'10

70.0'10

80.0'10

50.0'10

40.0'10

30.0'10

20.0'10

10.0'10

0.0'10 +-_-.-...._.-....~l__...~_...__•

ll!
I:....,

0'10 +-_-__- .....~_..._l__..... -....

100'10 ..------------------,

90'10

80'10

70'10

80'10

50'10

40'10

30'10

20'10

10'10
0'10+- ......_-_-+__4_......_-_....

80'10 ...------------------,

...........................................................................:

10'10
0'10+-_-__- __- __- __- ..........

100'10 ..-----------------.....,

90'10

80'10

70'10

80'10

50'10

40'10

30'10

20'10

Percent Missed Due Dates Due to Lack of Facilities

DS3
AIICLECa SWBT

No. of 1M.- "M.- .. Missed Z-Val...
0nIe0s Due 0af8s Due 0af8s Due Dales

Jan-ll8 0 0 nI. 0.0'10 Base<3O

Feb-lllI 0 0 nJa 0.0'10 Base < 30

Mar-llll 0 0 nJa 0.0'10 Base < 30

......-llll 0 0 nI. nJa Base < 30

May-ll8 0 0 nJa nJa Base < 30

Jun-llll 0 0 nJa nJa Base < 30

JuI-llll 0 0 nJa 0.0'10 Base < 30

Aug-8ll 0 0 nJa nJa Base < 30

Sep-ll8 0 0 nJa 0.0'10 Base < 30

Oct-llll 0 0 nJa 0.0'10 Base < 30

12 Mo. TallII 0 0 nJa 0.0'10

AIIClECs SWBT
• MiMed • MiMed .. Miued Z·VaIue
DueOala >300. > 3OD8ys

Jan-llll 0 0 nJa 0.0'10 Base < 30

Feb-8ll 0 0 nJa 0.0'10 Base < 30

MIIr-llll 0 0 nJa nJa Base < 30

......-llll 0 0 nJa 0.0'10 Base < 30

M8y.lllI 0 0 nJa 0.0'10 Base < 30

Jun-ll8 0 0 nJa 0.0'10 Base<3O

Jul-llll 0 0 nJa 0.0'10 Base < 30
Aug-8ll 0 0 nJa 0.0'10 Base < 30

Sep-ll8 0 0 nJa 0.0'10 Bue<3O

0ct-ll8 0 0 nla 0.0'10 Base < 30

0 0 nJa

ISDN
AIIClECs SWBT

.Misaad .MiulId .. MiulId .. Missed Z-Val...
Duec.. >300.ys >3ODa > 3OD8ys

Jan-llll 0 0 nJa 50.0'10 Base < 30

FeJ>.88 1 0 0.0'10 0.0'10 Base < 30

Mar-llll 1 0 0.0'10 nla Base < 30

Apr.flll 0 0 nla 0.0'10 Base < 30

May-ll8 0 0 nJa 0.0'10 Base < 30

Jun-llll 0 0 nJa 0.0'10 Base < 30

JuI-lllI 0 0 nla 0.0'10 Base < 30 '
Aug-llll 0 0 nJa 0.0'10 Basa<3O.
Sep-ll8 1 0 0.0'10 0.0'10 Base < 30

Oct-llll 0 0 nJa 0.0'10 Base < 30

3 0 0.0'10 3.~

DOS
AIICLECs SWBT

"MiMed "MiRed "M.- .. Missed Z·Val...
0ue0alBs > 300ays > 300ays > 30 Days

Jan-llll 0 0 nJa nJa Base < 30 .

Feb-ll8 0 0 nJa nJa Base < 30

Mar-llll 0 0 nJa nJa Basa< 30;'

......-llll 0 0 nJa nJa Base < 30

May-llll 0 0 nJa nJa Base < 30

Jun-llll 0 0 nI. nJa Base < 30

Jul-ll8 0 0 nJa nla Base < 30

Aug-llll 0 0 nla nJa Base < 30 ;
Sep-ll8 0 0 nJa nI. Basa<3O "
0ct-ll8 0 0 nJa nJa Base<3O;

12 Mo. .., 0 0 nJa
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

October 1998

Dallas I Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Specials (R"')

October 1998

Dallas I Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s

AIICLECs SWBT 1.0

• IMMel • IMMel ....... ..~ l-V..... 0.9
DueOolM > IlODa > IlODays >900.

0.8

0.7

Jan-ll8 0 0 ilia nla Base < 30 0.6
Fe0-98 0 0 nla ilia Base < 30 0.5 ······SWBTMar" 0 0 ilia ilia Base < 30

--+-AII CLECs
Apr" 0 0 ilia Base < 30

0.4
nla

May-llll 0 0 nla ilia Base < 30 0.3

Jun-ll8 0 0 ilia ilia Base < 30 0.2
Jul-ll8 0 0 ilia ilia Base < 30 0.1

Aug-ll8 0 0 nI. ilia Base < 30
5ep-ll8 0 0 ilia ilia Base < 30

0.0
~ ~ ~ co S ~ ~ ~

co
~1 "I0d-ll8 0 0 ilia ilia Base < 30 C

~
>. c: "5 '" a. .:... .. .. :J :J .. <3..., u. -< ::. .., ..,

-< (Jl
0 0 ilia .. . ... ... ..... ........................................

DS1
AIICLECs SWBT 1.0

• IMMel .M-. .. Missed ..~ l·Value 0.9
Due Dallas > IlODays >900. > 90 Days

0.8

0.7

Jan-ll8 0 0 ilia ilia Base < 30 0.6
Feb-96 0 0 ilia ilia Base < 30 0.5 •• ····SWBTMar" 0 0 ilia nla Base < 30

0.4 --+-AII CLECs
Apr" 0 0 ilia O.c.. Base < 30

May.8lI 0 0 ilia ilia Base < 30 0.3

Jun-llll 0 0 ilia o.c.. Base < 30 0.2
JuI-ll8 0 0 ilia O.c.. Base < 30 0.1

Aug-ll8 0 0 ilia o.c.. Base<3O
5ep-ll8 0 0 ilia Base < 30

0.0
ilia

~
co

~ S ~ ~ ~
co co co

0 Ol "I ~ gOct.. 0 ilia ilia Base < 30 c: ;, " c: '".. II .. a. .. :J :J :J ell.., u. ::. -< ::. .., ..,
-<

0 0 ilia O.c..
............... •...•.........•••••.......v ...•...•••••••••••...•••••••...•.......•.....•••...................................................................................................................................... ... ... .... .................................................................... ..........

DS3
A1IClECs SWBT 1.0

" Missed "Miued .. Missed .. Missed l·Value 0.9
Due Dallas > 90 Days >900. > 90 Days

08

0.7

Jan" 0 0 nla ilia Ba$a<3O 0.6
Fe0-98 0 0 ilia ilia Ba$a< 30 0.5 .. ····SWBTMar" 0 0 ilia nla Base < 30

0 0
0.4 --+-AII CLECs

Apr" ilia nla Ba$a<3O

May-8ll 0 0 ilia nla Base < 30 03

Jun-ll8 0 0 ilia ilia Base < 30 0.2
JuI-lllI 0 0 ilia ilia Baw<3O 0.1

Aug-ll8 0 0 nla ilia Ba$a<3O
5ep-ll8 0 0 nIa Base < 30

0.0
nIa

~ ~ S ~ ~ ~ ~
co 8 8"I0d-ll8 0 0 ilia nI. Base < 30 .. c: " c: "5 '" Q.

~.. II .. a. ..
~

.., ::l ".., u. ::. -< ::. 0<: (Jl
12 Mo. TalIlI 0 0 ilia ilia
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PERFORMANCE MEASUREMENT TRACKING October 1998

Dallas I Ft. Worth

Average Delay Days Due to Lack of Facilities

O"OO'SWBT

--+-All CLECs

"'0 - -SWBT

--+-AII CLECs
.'

~ ~ ~ i t ~ ~
CD

~
CD

"I gc c "3 01 0-.. ., .. " :> .,..., L1. :;; < :;; ..., ...,
< fJl

.. ... ... ..... ......... ..... ..... ...... .. ...... .. ... .. ..... ......

0-'

.'
~

CD CD CD III CD
~ ~

CD CD

'" ~ ~
"I ! '"c 1:. >. c "3 01 8.. ., .. .. " " ell..., L1. :;; < :;; ..., ...,

<

0.0 +--+-....._~.....~_....- __--'_-+-.

20.0

35.0

30.0

25.0

5.0 ........

40.0,.------------------,

25.0

5.0

30.0...-------------------,

20.0

15.0

10.0

15.0

10.0

VGPL
SWBT

A"Q. No. A"Q. No. Z-Value
ofD8ys ofOays

1.l1O 5.00 Base < 30

nJa 4.00 Base < 30

nJa nla Base < 30

nJa 13.22 Base < 30

nla 3.00 Base < 30
nla 2.50 Base < 30

nla 5.08 Base<30

nJa nJa Base < 30

10.00 12.29 Base < 30

nJa 38.00 Base < 30

5.50 12.02

ISDN
SWBT

A"Q. No. A"Q. No. Z·Value
ofOays ofOays

nJa 28.00 Base < 30

nJa 3.00 Base<30'
nla nJa Base < 30

nla 3.00 Base < 30

nJa 10.50 Base<30

nJa 4.00 Base < 30

nla 5.00 Base < 30

nla nJa 88.. <30

nJa 11.83 Base < 30

nJa 5.25 Base < 30

nIa 8.15

Jan-8I

Feb-88
Mar-llll
Apr-llll

May-4l8
Jun-8ll

Jul-88

A....
5ep.fl8

0ct-IIll

Jan-llll

Feb-88

Mw-llll

Apr-llll

May-4l8

Jun-8ll

Jul-lllI

~

5ep.fl8

0ct-IIll

12 Mo. TalII\
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PERFORMANCE MEASUREMENT TRACKING October 1998

Dallas I Ft. Worth

~ ~ ~ i ~ ~
CD

~ ~

~
~1> ~
~

co Q... If .. .. ::l ::l
~., ::=; « ::=; ., «

................ ...............

...................................................................................................................:

10 r------------------.,
0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1
0.0 +--_-....-._...__<1_......__......__......-..

14.0 -r------------------..,

Average Delay Days Due to Lack of Facilities

Z-Yalus

Z-Yalue

swaT
A"'ll.No.
of Days

DDS
A/lClECs

!ala (Resale)

Jan-88 0 nla nIa Base < 30

Feb-98 0 nIa nIa Base < 30

Mar-88 0 nIa nIa Base < 30
Apr-88 0 nIa nIa Base < 30
May-88 0 nla nIa Base < 30
Jun-88 0 nIa nIa Base<3O

Jul-lIlI 0 nIa nla Base<3O

Aug-8lI 0 nIa nIa Base < 30

Sep-98 0 nIa nIa Base < 30

0Cl-ll8 0 nIa nIa Base < 30

0 nIa nIa

10.0

...................................................:

... "'SWBT

---+-All GLEGs

······SWBT
---+-AII GLEGs

.~
'.

~ ~ ~ i ~ ~ ~
CD CD CD
~ m

~.:. ~ "5 co Q... CD .. .. ::l ., ::l
~ 0., u. ::=; ::=; ., «

~ CD CD

~ t CD CD CD CD <0

'h ~ '" ~ '" '" '"c'= c'= "5 C, a. 8.. CD .. Q, .. ::l ..., ::l ..., u. ::=; « ::=; ..., « en
.. ..... .. ........ ........................ ........ .......................

8.0

6.0

2.0

4.0

0.0 +-_-__- __- __-..._~-...__

Base<3O

Base<3O ,
Base < 30 '

Base < 30
a-<3O'

Base < 30
Base < 30
Base < 30

Base < 30
Base < 30

0S3
MClECs swaT 1.0

.Miaed A"'ll.No. A"'ll.No. Z-Yalus ~ 0.9
DueOldlls oro. of Days <

0.8

::: 0.7

Jan-88 0 nIa nla Base < 30 0.6
Feb-9ll 0 nIa nla Base < 30 0.5
Mar-ll8 0 nIa nla Base < 30 <
Apr-88 0 nIa nIa Base < 30"

0.4

May-88 0 nIa nIa Base < 30 ~ 0.3

JUn-88 0 nIa nIa Base < 30 0.2
JuI-98 0 nIa nIa Base < 30 0.1

Aug-98 0 nIa nIa a-<3O
Sep-98 0 nIa nIa Base < 30

0.0

0Cl-ll8 0 nIa nIa Base < 30

12 Mo. TotIII 0 nIa

271 - No. 49b



PERFORMANCE MEASUREMENT TRACKING OCtober 1998

Dallas I Ft. Worth

(Res*) Percent Trouble Reports on N.T,e Orders within 30 days
. , ............ . . .. , .....................

VGPL
AnCLECs SWBT '" 10%

"No.d ltTrouble 'Ilo Trouble 'Ilo Trouble Z-Value :::: 9'Ilo
Orders Reports Reports RepclIls

..:
'. 8'1lo
~:

7'1lo:::
JaMlll 81 0 0.0% 2.3'Ilo -1.37 8'Ilo

Feb-ll8 21 1 4.8'Ilo 2.9'Ilo Base < 30 5'1lo ---·--SWBT
Mar-88 ~ 1 1.5'Ilo 2.0% -0.31

4'1lo -+-AIiCLECsApr-88 411 0 0.0% 3.5'1lo -1.34
May-88 27 0 0.0% 2.5'1lo Base < 30 3'1lo

JuMlll 54 1 1.9'Ilo 3.1'1lo -0.54 ~

Ju1-88 118 5 7.8'Ilo 3.8'Ilo 1.51 1'1lo
Aug-88 80 0 0.0% 1.4'1lo .1.08

107 29'1lo
0%

Sep-88 4 3.~ 0.47
ll! S llO i ~ ll! ll! llO llO llO

'" ~ ~ '"Oct-88 llll 9 9.4'1lo 2.4'1lo 4.18 c: .h "- >. c:
~ '" 8.. .. .. .. " " c?l.., u. :::E -< :::E .., -<

84ll 21 3.~ 2ft .................. ... ....... .... .. ...... ........... ....... .................. ........... " ..
ISON

AHCLECs SWBT 1~

No.d ltTrouble 'Ilo Trouble 'Ilo Trouble Z·Value
Orders Reports Repolts Repoo1s 10%

8'1lo
JaMlll 30 1 3.3'Ilo 7.0% -0.78
Fe1>-98 158 0 0.0% 5.1'1lo -2.91 8'Ilo
Mar-88 97 2 2.1'1lo 5.3'Ilo -1.42 ······SWBT

Apr-88 32 1 3.1'1lo 9.8'Ilo -1.23
-+-AIiCLECs

4'1lo
May-88 28 0 0.0% 8.5'Ilo ease < 30
JuMlll 48 2 4.~ 8.5'Ilo -1.08

~
Jul-98 113 1 0.9'Ilo 8.~ -2.81

Aug-llll 42 4 9.5'Ilo 8.9'Ilo 0.15
Sep-88 57 2 3.5'Ilo 10.~ -1.74

0%

~
llO

~ :ll ! llO ll! ll! llO llO

0ct-88 82 5 8.1'1lo 8.~ -0.17 '" ~ ~ g1J Ii. c: "5 '" D... II .. .. " .., " c?l.., u. :::E -< :::E .., -<12 Mo. T_ 8S1 18 2~
" ............... ............ ....... ...........................................................................
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PERFORMANCE MEASUREMENT TRACKING october 1998

Dallas I Ft. Worth

Percent Trouble Reports on N,T,C Orders within 30 days........ ........................... .. ...... .. . .... .. ....... .....................
DOS

All a.ECs SWBT 0.50"

Ho.cI ITIOUbIe ~ Trouble ~ Trouble Z-Value ~ 0.45"-
Orders Repolts Reporls Reporls ~

,--.
0.4O'lIo

0.35~

Jan-98 0 a n/a o.a Base < 30 , a.~ . , .
Feb-ll8 0 a nla 0.3~ Base<3O~ ..

a.25~

1~=~TEcslMar-88 0 0 n/a o.a Base < 30

Apr-88 29 0 O.~ O.~ Base < 30
a.2O'lIt

0.'5~
.

May-88 a 0 n/a o.a Base < 30

JlIIl-8ll a 0 n/a 0.3' Base<3O O.,~

JuI-ll8 a 0 n/a o.a Base<3O 0.05"-
Aug-88 a 0 nla o.a Ba.. <3O

Sep-lllI 2 a a.~ 0.4~ Base < 30
O.~

~ ~ ~ ~ i '" '" i ~ '"0ct-88 a a n/a O...~ Base < 30 '" "I g<: <: :; a... "
.. a. .. ::0 .., ::0 Jl.., u.. :::t < :::t .., <31 a a.~ o.~

DS1
AlCLee. SWBT

Ho.cI ITIOUbIe ~ Trouble ~ Trouble Z·Value < 14.~
Orders Repolts Repolts Repolts ..

12.~

Jan-98 0 a n/a 3.~ Base < 30 1a.~

Feb-ll8 a a n/a 9.1~ Base < 30 8.~ ······SWBT
Mar-88 a a nla a.~ Base < 30

---+-AII CLECs
8.~ "Apr-88 1 a a.~ a.~ Base < 30

May-88 1 a a.~ 8.~ Base < 30
4.~

Jun-98 a a n/a 2~ Base < 30

Jul-8ll 2 0 a.~ 2~ Base < 30 2.~ .....
Aug-88 a a n/a 1".~ Base < 30

Sep-lllI a a n/a 8.3' Base < 30
a.~

~ S S ~ s i ~ ~ '" ~
0ct-88 , a a.~ 3.~ Base < 30

Ol
J. "- >. :; '" Q. g.. "

.. a. .. ::0 ::0 Jl.., u.. :::t < :::t .., ..,
<5 a a.~ ..................................................................................................................................................................................................................................................................... ................. .... .......................... ............... .... ...... ... ....... ~

DS3
AlICLECs SWBT 3O.~

Ho.cI ITIOUbIe ~ Trouble ~ Trouble Z·Value

Orders Repolts Reporls Repolts 25.~

,
.~

20.~

Jan-98 a a nla 25.~ Base < 30

Feb-ll8 a a nla O.~ Base < 30
'5.~

Mar-88 a a n/a o.~ Base < 30
······SWBT

Apr-88 a a n/a n/a Ba.. <3O
---+-AII CLECs

, 1a.~
May-98 a a n/a n/a Ba.. <3O

Jun-98 a 0 nI. n/a Base<3O,
5.~

Jul-8ll a a nI. o.~ Base < 30 ,

Aug-88 a a nI. a.~ Base < 30

Sep-lllI a a a.~ Base < 30
O.~

n/a
~ S ~ i i ~ ~

<0 '" '"0ct-88 a a nIa n/a Base < 30 "I Ol g<: ;, c: :; Ol Q... "
.. .. ::0 ::0 ".., u.. :::t < :::t .., ..,

< en
2 Mo. Tolal a a nI.

~...................~.................................................~..............................................................................................................................................................................................
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PERFORMANCE MEASUREMENT TRACKING OCtober 1998

Dallas I Ft. Worth

ials (Resale) Mean Time to Restore (Hours) - Dispatch

······SWBT
--+-AII CLECs

······SWBT
--+-A11 eLEes nla

~ ~

~ ~ J

I
~~I

::

~ ~ ~ J ~ ~
..~ ~ ~ j

'••• -' '-"-001Io.. • --.

1

':

.... " . .. .. . . ,' ,' " ', ', .' . '.. ,' .•...... ~~

~ ~
III

~ 3l III III III
m ~ ~ ~

<: .:. ,:... <:
~ '".. .. ..

~
.. :> :>-, U. ::lE ::lE -, «

.... ..... .................. .... ... ......... ... ..

.................................................................................................................::

70.0

Z·Value
60.0

so.0

Base<30'
40.0Base < 30 ,

Base<30 30.0
Base<30

Base < 30 , 20.0
Base<30.
Base < 30 , 10.0
Base < 30::

Base < 30 00

Base < 30

" 10.0«
Jan..98 7 3.53 6.43 Base < 30

FeIHl8 5 2.50 4.62 Base < 30 8.0 ······SWBT,.
Mar" 14 4.00 5.63 Base < 30

6.0 --+-AII CLECs:::
Apr-811 15 4.02 5.61 Base<30':

Mar-98 12 4.65 6.65 Base < 30 4.0
Jun-88 24 6.65 13.12 Base < 30

Jul-ll8 26 5.00 9.01 Base < 30 2.0
Aug-98 16 10.02 5.40 Base < 30

Sep-98 39 5.41 5.30 0.05 0.0

0cMI8 ~ 3l III 3l t III III
~ ~

III
28 7.84 5.26 Base < 30 ~ '% ~ m

<: .0 .:.
~ '" 8.. .. ..

~
.. :> :> ..

5.88 6.68 -, u. ~ ~ -, « en
......... ...... .. ........................................................... .. .... ........ .. ..... .. . .......................................

ISDN
SWBT 12.0

MelIn Time Z·Value
toRestote 10.0

8.0
Jan-98 2 5.28 8.88 Base < 30 ,

Fllb-98 0 ilia 8.06 Base < 30 6.0
Mar" 3 1.67 4.96 Base < 30

Apr-811 5 2.69 7.41 Base < 30 ,
4.0

May-88 1 1.90 6.10 Base<30'

Jun-98 4 2.48 5.61 Base<30.

JuI-Il8 0 ilia 7.63 Base < 30
2.0

Aug-88 7 4.60 6.97 Base < 30

Sep-98 7 6.35 7.28 Base < 30 0.0

0cMI8 7 10.29 6.12 Base<30~ ~ 3l 3l 3l 3l
<: .0 .:.

~
,:..... .. ..
~

36 5.27
-, u. ::lE

ODS
AIIClECs SWBT 160.0

, Tl'OUbIe MMnTtrne MeanTime Z·Value
Reports toRestln toRestote 140.0

120.0

Jan..98 0 ilia 6.35 Base<30~ 1000

Fllb-98
<

0 nla 140.03 Base < 30 800
Mar" 0 ilia 4.45 Base < 30

Apr" 0 ilia 5.98 Base < 30" 60.0

May-98 0 ilia 11.82 Base < 30 ,

Jun-98 1 4.83 3.96 Base < 30
400

Jul-ll8 0 ilia 6.29 Base<30~ 20.0
Aug-98 0 ilia 2.79 Base < 30
Sep-98 0 ilia 30.48 Base<30 0.0

OCt.. 0 rn 10.34 Base < 30

4.83 18.

OS1
AllCLECs SWBT

"Trouble MMnTime Mean Time
Reports toRestln to ResIonI

Jan-98 0 ilia 27.18
Fllb-98 0 ilia 38.44

Mar-811 0 ilia 23.67

Apr" 0 ilia 11.75

Mav-98 0 rn 32.54

Jun-98 0 ilia 30.44

Jul-ll8 0 ilia 36.96
Aug-98 0 ilia 37.18
5ep-88 I 4.87 64.44

0Ct-98 0 ilia 42.21

12 Mo. TamI 4.87 35.56......
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Dallas I Ft. Worth

....." :..

"
", ,

~ :i ~ l i ~
c lJ c.. ., .. .. ::l...., U. ::. ::. ....,

•.... ...................•..•. ...... .....
Mean Time to Restore (Hours) • No Dispatch

Mean Time to Restore (Hours) • Dispatch

6.0...-------------------,

2.0

5.0

4.0

3.0

1.0

0.0 +--+-_.........._ ..........--4.-....--4~............~..

DS3
Alla.ECs SWST

#TrouIlIe MMnTime MeanTime Z-Value
Repons to RestDte to RestDte

Jan-98 0 ilia 1.47 Base < 30 ,

Feb-98 0 ilia 2.77 Base < 30

Mar·98 0 nIa 5.69 Base < 30
Apr-8ll 0 nIa ilia Base < 30
May-98 0 ilia ilia Base < 30
Jun-98 0 ilia nIa Base < 30

JuI-8lI 0 nIa ilia Base < 30
Aug-S8 0 ilia 0.78 Base < 30
Sep-98 0 nIa 1.28 Base < 30
Oct-98 0 nIa 1.41 Base < 30

12 Mo. Talal 0 nIa 2.35

······SWBT
--+--AII CLECs

. -----SWBT

--+--All CLECs

~~

',," ',' ..,. '.' .. . ,', ',' ~~

..................................................................................................J

"

....................................................................................:.

....................................................................................................................................................................................................................................................:

I

Jan-8ll
Feb-98

Mar-98
Apr-98

May-98
Jun-98

Ju1-98
Aug-S8
5ep-98

Oct-98

Jan-98

Feb-98

Mar-8ll
Apr-8ll
May-98
Jun-98

Jul·98

Aug-S8
Sep-98

Oct-8ll

cos
AllClECs SWBT 40.0

#TIOIIbIe MMnTime Mean Time Z-Value
Repons toRestonI to RestonI 35.0

30.0

Jan-98 0 ilia 27.04 Base<30' 25.0

Feb-98 0 nIa 34.26 Base < 30::
20.0

Mar-8ll 0 ilia 4.74 Base < 30
Apr-8ll 0 ilia 10.62 Base < 30 ': 15.0
May-98 0 ilia 7.14 Base<30·
Jun-98 1 1.18 8.74 Base<30.

10.0

Jul-98 0 ilia 10.22 Base < 30 5.0
Aug-8lI 0 ilia 10.29 Base<30'
5ep-98 1 3.23 619 Base<30:

0.0

Oct-8ll 1 0.62 10.67 Base <

12 Mo. Talal 3 1.88
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

October 1998

Dallas I Ft. Worth

•. ····SWBT

-+-AIiCLECs

.. ····SWBT

-+-AIiCLECs

~
'":><

..... ~

.....

.. ····SWBT

-+-AIiCLECs

........

~ ~ ~ ~ '" '" ~ ~ '" '"t ~ ~ gc :i c :; '".. .. c. .. :> :> Jj.., LL ::;: < ::;: .., ..,
<

0.0"- -1---..____<--<--....;....-+----<--+----1

,.. 1'0 :

0.0"- -I---..-...--....--......-----<l~ ....--....

20.0"-

~ ~ ~ ~ f ~ ~ ~ 8 ~

~ ~ ~ ~ ~ ~ ~ ~ ~ ~ J

....... .

10.0"-

5.0"-

30.0"-

.........................................................

25.0"-

10.0"-

15.0"-

20.0"-

40.0"-

30.0"-

10.0"-

50.0"-

60.0"- ,......-----------------,

:::
.~ 20.0"-

.:.: ::

Repeat Reports·(%)

VGPL

AJlCLECs SWBT

.Trautlle .RepRl "'RepRl "'Repeat Z·Value

Reporls Reporls Reporls Reports

Jan.llll 13 3 23.1'" 10." Base < 30

Feb-8ll 13 1 7.7"- 13.7"- Base < 30

Mar-88 19 1 5.3"- 13.7"- Base < 30

Apr-88 21 0 0.0"- 13.Mlo Base < 30

May-8ll 27 4 14.Mlo 7.0"- Base < 30

Jun-88 34 3 8.8'" 3.Mlo 1.60

Jul-88 40 8 20.0"- 4.4'" 4.68

Aug-88 28 1 3.Mlo 4.1'" Base < 30

Sep-88 55 2 3.Mlo 4.4'" -0.29

OCt. 43 2 4.7"- 5.0"- -0.11

293 25 8.5"-

ISON
AJlCLECs SWBT

.Trautlle .R..-et "'RepRl "'Repeat Z·Value

Reporls Reporls Reporls Reports

Jan-88 4 2 50.0"- 10.0"- Base<3O

Feb-llll 1 0 0.0"- 12.3"- Base<3O

Mar-8ll 8 3 37.5"- 12.8"- Base < 30

Apr-88 5 0 0.0"- 11.3"- Base < 30

May. 3 0 0.0'" 8.4'" Base < 30

Jun-88 6 2 33.3"- 3.8"- Base < 30

Jul-88 8 0 0.0"- 6.Mlo Base < 30

A"ll. 8 0 0.0"- 5.2'1' Base < 30

Sep-8ll II 1 11.1'" 7.8"- Base < 30

OCt. 10 2 20.0'" 6." Base < 30

112 10 16.1" 7.3"-

DOS
AJlCLECs SWBT

.Trautlle .RepRl '" Repeat "'Repeat Z-Value

Reporls Reporls Reporls Reports

Jan-8lI 0 0 nIa 7.5"- Base<3O·

Feb-ll8 0 0 nIa 5." Base < 30::

Mar-88 0 0 nIa 9.3"- Base < 30

Apr-88 0 0 n/a 10.3"- Base < 30 ,

May-88 0 0 2.3"-
;.

nIa Base<3O.

Jun-88 2 1 50.0"- 4.7"- Base < 30

JuI.88 0 0 nJa 1.8"- Base < 30

Aug-88 0 0 nIa 2.0"- Base < 30

Sep-88 1 0 0.0"- 3.0"- Base < 30

OCt. 1 0 0.0"- 2.2'1' Base < 30

4 25.0"-

DS1
AJlClECs SWBT 30.0"-

• Trouble .RepRl "'Repeat "'Repeat Z-Value

Reporls Reporls Reporls Reports 25.0"-

20.0"-

Jan-88 0 0 nJe 16.0"- Base<3O·:.
Feb-ll8 0 0 nJa 26.5"- Base < 30 15.0"-
Mar. 0 0 nIa 18.5"- Base < 30

Apr-8ll 0 0 nJe 13.8"- Base < 30 ;:
100"-

May-88 0 0 nla 3." Base < 30::

Jun-88 0 0 nla 6." Base < 30:·

Jul. 0 0 nle 5.3"- Base<3O
5.0"-

Aug-88 0 0 nIa 4." Base < 30

5ep-8lI 1 0 0.0"- 4.2'1' Base < 30
0.0"-

OCt. 0 0 nIa 4.8'" Base < 30

12 Mo. Talal 0 0.0"-
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

October 1998

Dallas I Ft. Worth

70.0'Il0 .,.------------------,

Z-Value
6O.0'Il0

5O.0'Il0

······SWBT__AIICLECs

.....~ i·

ll!
""..,

i
<I:

~
"u.

........

.- .- ..

. . . ... .... . ,', •........ ,', ', .,' ,', ~:

~ '" ~ '" '" '" '" '" '"'::: t t "I "I "I "IC: .. " :; Cl Q.

.!!J " .. " .., " r'lu. ::;; <I: ::;; .., <I:

....... .. .... .. .... ......... ........ ........ ..........

.....-----.....--...~

3O.0'Il0

4O.0'Il0

2O.0'Il0

10.0'Il0

0.0'Il0 +--+--__- __-_.....__.....__..

0.0% +--+----+--+--+--+--+-+--+--~

4.5%

4.0'Il0

3.5%

3.0'Il0

2.5%

2.0'Il0

1.5%

1.0'Il0

0.5%

50'1l0

.. .. ., . '" ":~

1l0'll0 ::

rouble

Base < 30

Base < 30

Base < 30

Base<3O
Base < 30
Base < 30
Base < 30

Base < 30
Base < 30

Base < 30

3.~

0.0'Il0

nla

66.~

nIa
0.0'Il0

0.0'Il0

0.0'Il0

0.0'Il0

0.0'Il0

0.0'Il0

FaUureF

VGPl

No.a1 Z-Value
CIn:ulls

Jan-llll 2,271 13 0.5~ 2.34% Insulficient Sample
Feb-9ll 2,641 13 0.4ft 1.75% Insulficient Sample :

Mar-llll 3,483 19 0.55% 1.85% Insulficient Sample

Apr-llll 3,819 21 0.55% 1.64% Insullicient Sample

May-ll8 4,4llO 27 O.em. 4.05% Insullicient Sample

Jun-llll 5,182 34 0.'" 3.80% InsutIicienI Sample

JuI-lllI 5,lI8O 40 0.71% 3.73% Insutlicient Sample

Aug-llll Il,OlI8 2ll 0.48% 3.3O'Ilo Insutlicient Sample
Sep-8II 1l,:llllI 55 0.... 4.28% Insulficient Sample

0l:t-8lI 8,182 43 0.7O'Ilo 3.72% Insullicient Sa

Jan-llll 0 0 nla

Feb-ll8 0 0 nIa

Mar-ll8 0 0 nIa

Apr-llll 0 0 nIa
May-llll 0 0 nIa
Jun-llll 0 0 nIa
Jul-llll 0 0 nIa

Aug-ll8 0 0 nIa
Sep-8II 0 0 nIa

0l:t-8lI 0 0 nIa

12 Mo. T«*'I 0 0 nIa

4.0'Il0
Jan-llll 345 4 1.1~ 3.10'1l0 Insullicient Sample

Feb-9ll 441 1 0.23% 2.34% Insullicient Sample 3.0'Il0
Mar-llll 482 8 1.73% 2.4O'Ilo Insufficient Sample : 1~=~LTECsIApr-llll 535 5 0.93% 2.8~ Insufficient Sample .

.....
2.0'Il0

May-llll 582 3 O.~ 5.01% Insullicient Sample ~
Jun-llll ll5lI II 0.91% 5.1~ Insullicient Sample

1.0'Il0
JuI-llll 755 8 1.lllI" 4.91% Insufficient Sample

Aug-llll 850 8 0.94% 5.on. Insufficient Sample
Sep-lIll 873 9 1.~ 5.45% Insufficient Sample

0.0'Il0

ll! ~ '" '" '" '" '" '" '" '"Oct-llll 950 10 1.05% 5.1~ Insufficient Sample q> ! OJ q> q> "I OJ

~" 1i ,;..
" "5 Cl C... " .. " " ".., u. ::;; <I: ::;; .., ..,

<I: (/l a
82 O.~ ..............................................................................................................................}
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...........::

'.

.M~.M·~··I

f

~
c.....,

...... - /\..... J

~ ~ ~ m co
~ ~ ~ i ~'"c "- >. "3 OJ.. Il .. Q.

~ " ..., " ell..., u.. :;; -< ..., -<

PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

Failure Fr

DOS
AlIClECs SWBT 7.00'l'

Ho.d lllTroubIe Trouble Z·Val...
CiIcuilIl R Rate 6.00'l'

5.00'l'

Jan.IlIl 1 0 0.00'l' 0.1~ Insullicient Sample 4.00'l'
Feb-8ll 1 0 0.00'l' 0.1~ Insuflicient Sample

Mar-Se 8 0 0.00'l' 0.1~ Insuflicient Sample 300'l'
Apr-Se 32 0 0.00'l' 0.14~ Insuflicient Sample .

May-88 32 0 0.00'l' O.~ Insullicient Sample : 2.00'l'
Jun-Se 32 2 6.~ 0.381lo Insullicient Sample

Jul-88 32 0 0.00'l' 0.381lo Insullicient Sample 1.00'l'

Aug-Se 32 0 0.00'l' o.~ JnsuIJicient Sample
Sep-Qll 34 1 2.lM~ 0.44~ JnsuIJicient Sample

0.00'l'

Oct-Se 34 1 2.~ O.~ Insullicient Sam

45.0'l'

ZNal... 4O.0'l'

35.0'l'

3O.0'l'
Jan-Se 2 0 0.00'l' 11.~ Insullicient Sample :
Feb-S8 2 0 0.00'l' 10.4K Insuflicient Sample

25.0'l'

Mar-Se 3 0 0.00'l' 7.1l1~ Insuflicient Sample . 2O.0'l'
Apr-Se 4 0 0.00'l' 6.en. Insuflicient Sample 15.0'l'

May-llll 8 0 0.00'l' 28.14~ Insullicient Sample
Jun-ll8 8 0 0.00'l' 2O.~ Insuftic:ient Sample 10.0'l'

Jul-ll8 8 0 0.00'1' 23.~ Insullicient Sample 5.0'l'
Aug-Se 8 0 0.00'1' 35.~ Insullicient Sample

Sep-Qll 8 1 12.5m' 29.~ InsuIIicient Sample
0.0'l'

Oct-ll8 8 0 0.00'1' 41.71~ InsuIIicient

eo.O'l'
ZNal...

5O.0'l'

4O.0'l'
Jan-Se 0 0 nJa 1.7~ Insullicient Sample :'
FeI>-8ll 0 0 nJa 0.00'1' Insuflicient Sample 3O.0'l'
Mar-Se 0 0 nJa 4.41~ Insullicient Sample ······SWBT

Apr-ll8 0 0 nJa 0.00'1' Insullicient Sample . _AIICLECs
2O.0'l'

May-llll 0 0 nJa 1.~ Insullicient Sample :
Jun-Se 0 0 nJa 2.lIm' Insullicient Sample .: 10.0'l'
Jul-ll8 0 0 nJa 4.35~ Insullicient Sample .

Aug-Se 0 0 nJa 10.14~ Insuflicient Sample .'. _.. " ~......
Sep-Qll 0 0 7.25~ Insullicient Sample :

0.0'l'
nJa m CD co co co co co co co co

Oct-Se 0 0 Insullicient Sample '. '" ~ '" 't ".' ".' ".' '" 2nJa 49.~ r!: i> ii. c "3 OJ Q... Il to to " ..., " "..., u.. :;; -< :;; ..., -< VJ
12 Me> Total 0 0 nJa 8.

................... .....................
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PERFORMANCE MEASUREMENT TRACKING October 1998

Dallas I Ft. Worth

I-+-AII GLEGsl

I-+-AII CLECsl

I-+-All GLEGsI

............................ ··········································1
Averagl!" Installation Interval (Days)

~ ~ ~ i i ~ ~ ~ ~ ~

"'" ",.~""w ~. w.~..w~ w.: :"w..=..w~ :. : ~ w .•.•..•w •..•.•.••..•.•.•..•.w .•....:1

2.0

4.0

8.0

8.0

~
c:
to...,

1.0....--------------------,

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1
0.0 ~......-...._....._~_.........................~......,.........._~..._l

4.5....-----------------,
4.0

35

3.0

2.5

2.0

1.5

1.0

0.5

0.0 .J-.......- ...................---.-_..............h--..--....,....----..--I

1.0 ......-------------------,

0.9

0.8

0.7

0.8

0.5

0.4

0.3

0.2

0.1

0.0

10.0

12.0

..............................................................................................................................................................................................................................................~

nIa

4

5
4

11

8

8

8.4

7.3

8.0

MCLEes
DS1 Loop

2Wire_
A1ICLEes

o
8

14

21

25

36

73

138

334
423

1,072 7.11

No. 01 Meen No.

0nIeIs 01

No. 01 Meen No.
0nIeIs 01 Days

• Unblmdled Network Elements (UNE)

JaIHl8 0 nla

Feb-88 0 nla

M8r-llll 0 nla

ApMlll 0 nla

May-9ll 0 nla

Jun-llll 0 nIa

JuI.8ll 0 nla
Aug-llIl 0 nla

5ep-88 0 nla

OCWII 0 nIa

0 nIa

2 Wire . iIaI

MCLEes
No. 01 MeenNo.

0nIeIs 01 Days

Jan.&8 0 nIa

FeIHl8 0 nla
Mar.&8 0 nla
Apr.&8 0 nla

May..9ll 0 nla
Jun-IlIl 0 nIa

JuI-8lI 0 nla
Aug-8ll 0 nla

Sep-llll 0 nla
Qct.8ll 0 nla

nJa

PORT

JaIHl8 0 nla

Feb-88 0 nla

MaI.&8 2 3

Apr-llll 5 3

May-ll8 0 nla

JllIl-88 0 nla

Ju'" 1 4

Aug-llIl 4 1.3

Sep-llll 14 2.1

Qct.&8 5 1.8

12 Mo. Talal 31 2.2
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundlec:l Network Elements (UNE)

October 1998

Dallas I Ft. Worth

___AIICLECs

- - - - - -Standard

___AIICLECs

- - ••• -Standard

___AIICLECs

_ ••• - 'Standard

___AIICLECs

••••• 'Standard

~
Cll
::l
<

:ll

'"::l<

~
c::
:>-,

~
co

~ 1 t :ll co
~ i co

~ ~ gC "5 Cll.. "
.. .. ::l -, ::l "-, LL ::lE < ::lE -, < III

............................ ......:

3J
c::..-,

.. - .. ------_.-----_._ .. _.. _.. ---

....................................................................................... .

~c::
::l-,

..............................................................:

9O.a.. ,.-------------------,

SO.a.. •• - •• - •• - •• - •• - •• - •• - • - - •. - •• - • -

70.a..

SO.a..

5O.a..

4O.a..

3O.a..

2O.a..

10.a..
o.a.. .J--+-_'_........_---:~__'__t__-+_..

9O.a.. -r---------------...,
eo.a.. •• - •• - •• - - - - • - - •• - •• - - • - - - - •• - ••

70.a..

eo.a..

5O.a..

4O.a..

3O.a..

2O.a..

10.a..
O.a.. +--+-__....._-+_-+--I--_t_--+-+-~

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

11.47

27.98
43.58

50.38

58.34

z- Value

Percent Installations Com

9O.a..

eo.a..

70.a..

nJa Base < 30 SO.a..

nJa Base < 30 5O.a..

nJa Base < 30 4O.a..
nJa Base < 30 ,

nJa Base<3O~ 3O.a..

nJa Base < 30
> 2O.a..

nJa Base < 30 10.a..
nJa Base<3O O.a..
nJa Base<3O~

nIa Base < 30

nIa

nJa

O.a..

21.4'
42.9'
12.a..
13.9'

5.5'
4.3'

7.5'
7.ft

PORT

9O.a..

eo.a..

70.a..

0 nJa Base < 30 eo.a..

0 nJa Base < 30 '. 5O.a..

0 nJa Base < 30 4O.a..
0 nJa Base < 30

0 nJa Base < 30
3O.a..

0 nJa Base < 30 2O.a..

0 nJa Base < 30 10.a..
0 nJa Base < 30

O.a..
0 nJa Base < 30

0 nJa Base < 30

o
o
o
o
o
o
o
o
o
o
o

o
o
3
9
3
5

4

8
25

32

2 Wire Ana

",
in3Da

A1ICLECs
No. at

Orde<s

JaMIlI 0

feb.8Il 8

Mar-98 14

Apr-98 21

May-98 25

Jun-98 38

JuI-98 73

Aug-98 138

Sep-98 334

0Ct-98 423

1,072

No. at
Orde<s

JaMIlI 0
Fe0-98 0

Mar-98 0
Apr-98 0

May-98 0

Jun-98 0

JuI-98 0

Aug-98 0

Sep-98 0

0Ct-98 0

0

No. at
Orde<s

JaMIlI 0

feb.8Il 0
Mar-98 . 0

Apr-98 0

May-98 0

Jun-98 0

JuI-98 0

Aug-98 0

Sep-98 0
0Ct-98 0

0

No. at Z·Value

Orde<s

JaMIlI 0 0 nJa Base < 30

Fe0-98 2 1 1 Base < 30 ,

Mar-98 5 1 0 Base < 30 ,
>

Apr-98 0 0 nJa Base < 30

May-98 0 0 nJa Base<3O~

Jun-98 1 0 0 Base<30~
~

JuI-98 4 3 1 Base < 30

Aug-8lI 14 8 0.8 Base < 30

Sep-98 5 3 0.8 Base < 30 ,

0Ct-98 0 0 nJa Base<3O.

12Mo. TClIlII 0 0
'..
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Provisioning - Unbundled Network Elements (UNE)

October 1998

Dallas I Ft. Worth

Percent SWBT Caused Missed Due Dates
..............................................................................................................................................................................................................................j

10.0%

.~

:l 12.0%
.~

:~
Z·Value

SWBT
"'Missed
Due Dollies

BRI Loop • ISDN
A1ICLECs
llMiued "'M_

Due Dollies Due Dellls
No.d
0nIeIs

8.0%

.•... ·SWBT

---.-AII GLEGs

~
C
to.....

...........................................................................................................................................................................................:

60.0% -r--------------------,DS1 Loop

.~ 40.0%
2 1 50.0% 1.6'llo Base<3O~

0 0 nIa 3.2'llo 8aM<3O 30.0%
0 0 nla 0.0% 8aM<3O .~ ······SWBT

~
---.-AII GLEes0 0 nla 2.1l'llt Base<3O'

20.0%.::
0 0 nla 0.0% 8aM<3O

~

0 0 nla 1.3'" 8aM<3O,
~ 10.0%

2 0 0.0% 0.1l'llt 8aM<3O

0 0 nla 4.1'" Base < 30 ".
.~ 0.0%

0 0 nla 0.0% 8aM<3O
~

co
~ lil co co co co co co

~ Cl' t Cl' Cl' Cl' '" '"0 0 nla 11.3'" 8aM<3O c -" Ii. c :; '" Q. -"
to "

.. .. " ..... " " 8..... u.. ::< < ::. ..... < (J)
4 25.0% 2."'"

All CLECs SWBT
~

No. d IIM_ '" MiMed '" M_ Z·Value ~

_Orders==--1~Due;;;;.:DoIlies=:=..t~Oue;;;;.:DoIlies=:=..t~Oue;;;;.:Dates=:=..tI--_--1F..ij~ 50.0%

*';

Jan-Q8 0 0 nla 3.2'llo 8aM<30

Feb-ll8 0 0 nla 10.1l'llt 8aM<30 6.0%
Mar-86 0 0 nla 2.6'llo 8aM<3O ······SWBT

Apr-Slll 0 0 nla 3.7'llo 8aM<3O ---.-AII GLEGs
4.0% , ......~ ........

May-llll 0 0 nla 3.6'llo 8aM<3O .
"

~

Jun-ll8 0 0 nla 3.6'llo 8aM<30

Jul-ll8 0 0
2.0%

nla 4.1'" 8aM<3O

Aug-98 24 0 0.0% 3.0% 8aM<30

Sep-ll8 0 0 nla 4.6'llo 8aM<30
0.0%

~ ~
co co co co co co co co

Oct-86 0 0 nIa 3.6'llo 8aM<3O ~ ~ t Cl' Cl' Cl' ~ tc -" c :; '"to "
to 0- .. " " "..... u.. ::. < ::. ..... ..... < (J) 0

24 0 0.0% ............ ........... .. ....................................................................... ...... .... . ................. ........... ..............
BRI Loop • VGPl

AlICLECs SWBT 5.0%

No.d llMiued "'M_ "'MiMed Z·Value .~ 4.5'"
0nIeIs Due Dollies Due Dates Due Dollies

~ 4.0%

3.5'"

Jan-Q8 0 0 nIa 1.2'llo 8aM<3O ~ 3.0%

Feb-ll8 6 0 0.0% 2.6'llo Base < 30 2.5'"
Mar.flll 65 3 4.6'llo 1.1'" 2.56

Apr-Slll 32 0 0.0% 1.1'" -0.60 ~
2.0%

May-llll 83 0 0.0% 1.1'" -0.97 1.5'"

Jun-8ll 53 0 0.0% 2.0% -1.05 1.0%
Jul-ll8 307 0 0.0% 1.4'" -2.05 0.5'"

Aug-98 530 19 3.6'llo 2.5'llo 1.29

Sep-ll8 1,430 13 0.1l'llt 2.6'llo -3.96 ,
0.0%

Oct.. 1,481 22 1.5'llo 0.6'llo 2.13

57 1.4'"

Jan-96

Feb-9ll

Mar.flll

Apr-86

May.flll

Jun-96

Jul-ll8

Aug-98

Sep-ll8

0ct-9ll

12 Mo. Tolal
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

October 1998

Dallas I Ft. Worth

"""SWBT

--+-"11 CLECs

~ ~
!Xl

~ ~ ~ 3) 3) !Xl !Xl
"1 "1 '"c i. Ii a c': "3 '" Q. 8.. " :::ii « .. ::> ..., ::> "..., u. :::ii ..., « (JJ

......... ... .. .. ............. .. .. .. .. .. ...... .............. .. .. .. .. ......

..
"

'. 1~:'::ECsI

, .
............... ~

~

~ III ~ ~ ~ ~ 1\l !Xl i !Xl

'" gc i. c "3 '".. "
.. Q. .. ::> ..., ::> JJ..., u. :::ii « :; ..., «

10.0

15.0

". ,

25.0.,.------------------,

0.0 +-_-... - ....-<1_....- __- ...-..

5.0

20.0

20.0 -y------------------,
18.0

16.0

14.0

12.0

10.0

8.0

6.0

4.0

2.0

0.0 +---+-..._I""_+-"'.... -...-=........--+------I

16.0

14.0

12.0 "

10.0

8.0

6.0

40

2.0

""
"

0.0

~ III !Xl !Xl !Xl !Xl !Xl !Xl !Xl !Xl

~ ~ '" '" "1 '" '" '"c': i. >. c': "3 '" Q. 1';.. "
.. Q.

~
::> ::> .,..., u. :::ii « ..., ..., « (JJ 0

SRI Loop • ISCN
All ClECs swaT

- Missed A"lI. No. A"lI. No.
Due 0atIIs of of Days

Ja"- 0 n1II 10.51
Feb-98 0 "'" 19.05

Mar-88 0 "'" 3.98

Apr-88 0 "'" 5.04
May-88 0 "'" 4.80
Jun-88 0 "'" 4.65

Jul-88 0 "'" 533
Aug-88 0 "'" 4.73

Sep-ll8 0 n1II 6.52

0c:t-88 0 n1II 5.29

0 "'"
8Rl Loop • VGPl

AIIClECs swaT
_Miued A"lI. No. A"lI. No.

DueOatlls of Days of Days

Jan-llll 0 "'" 2.62
Feb-98 0 nI_ 7.05
Mar-88 3 1.00 6112
Apr-88 0 "'" 16.65

May-88 0 "'" 6.25
Jun-ll8 0 "'" 2.00
Jul-88 0 "'" 4.81

Aug-88 19 1.00 15.21
Sep-ll8 13 1.00 7.88
Oct-88 22 1.38 12.35

57 1.1"

0S1 Loop
AIIClECs swaT

_MiMed 1<"lI.No. A"lI. No
DueOatlls of Days of Days

Jan-98 1 2.00 6.00
Feb-98 0 nIll n1II
Mar-88 0 "'" "'"Apr-88 0 "'" 13.50
May-98 0 n1II "'"Jun-ll8 0 n1II 2.00
Jul-88 0 nIll 1.00

Aug-88 0 nIll 4.33
Sep-ll8 0 "'" "'"0c:t-88 0 n1II 1.75

12 Mo. Total 2.00 3.94
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

October 1998

Dallas I Ft. Worth

.. --··SWBT

-+-AIiCLECs

_··--·SWBT

-+-AIiCLECs

... ···SWBT
-+-AIiCLECs

"
"

~...,

, '

l\l :i ~
co co :l) :l) co co co

! '" ~ '" '"<: i> >. <: :; '" Q. 8to ., to ..
~

., " ell., u. :; < :; <

................................................................................................................................................................................................................................;

...............................................................................................................................................................................................:

..................................~ .

100.lJ'l(,

Z-Value 9O.lJ'l(,

8O.lJ'l(,

~ 70.lJ'l(,
::

Base<3O' 8OlJ'l(,

Base < 30 SO.lJ'l(,
aa.. <3O

Base < 30 ,
4O.lJ'l(,

Base<3O~ 3O.lJ'l(,
~aa.. <3O 2O.lJ'l(,

Base < 30 10.lJ'l(,
8ase< 30

~

Base < 30
0.lJ'l(,

:l) co co co :i co co co co co
Base < 30 ~ '" ! '" q> '" '" g<: ti >. c :; '" Q.

~
., .. ::l " ellu. :; < :; ., .,

<

0.2'!lI

0.2'!lI

0.2'!lI

0.1"

0.lJ'l(, Base<3O~ 0.1"
0.lJ'l(, Base < 30

0.1"
0.2'!lI -0.33 ~

0.2'!lI -0.24 ~ 0.1"

0.lJ'l(, 0.00 ' 0.1"

0.lJ'l(, 0.00 ~ 0.lJ'l(,

0.lJ'l(, 0.00 0.lJ'l(,
0.1" -0.113 :

0.lJ'l(, 0.00
0.lJ'l(,

o.a -1.80 ,

Percent SWBT Caused Missed Due Dates> 30 Da s

nIa

0.lJ'l(,

0.lJ'l(,

0.lJ'l(,

0.lJ'l(,

0.lJ'l(,

0.lJ'l(,

0.lJ'l(,

0.lJ'l(,

O.lJ'l(,

DS1 Loop

BRJ Laop - VGPl

o
o
o
o
o
o
o
o
o
o
o O.lJ'l(,

0 0.lJ'l(, O.lJ'l(,

0 nI. O.lJ'l(,

0 nIa O.lJ'l(,

0 nIa 0.lJ'l(,

0 nIa 0.lJ'l(,

0 nIa O.lJ'l(,

0 0.lJ'l(, O.lJ'l(,

0 nI. O.lJ'l(,

0 nIa O.lJ'l(,

0 nla 0.0'!lI

0 0.0'!lI O.

tl-MisMcI
> 30 Days

No. 01
CIders

BRI Laop - ISDN
MClEes SWBT 1.lJ'l(,

No. 01 tl-Missed .. Missed .. Mi_ Z-Value 0.9'!lI
0nIenI >30 > 30 Days :> 30 Days

0.8'!lI

0.7'!lI

Jan-llll 0 0 nIa 0.4" Base < 30 0.8'!lI

FeIMl8 0 0 nIa 0.9'!lI Base < 30
0.5"

Mar-llll 0 0 nla 0.lJ'l(, Base < 30

Apr-llll 0 0 nla 0.lJ'l(, Base < 30 0.4"

May-8lI 0 0 nla 0.lJ'l(, Base < 30 0.3'!lI

Jun-llll 0 0 nIa 0.lJ'l(, Base < 30 0.2'!lI

Jul-lI8 0 0 nIa 0.lJ'l(, Base < 30
0.1"

Aug-8ll 24 0 0.lJ'l(, 0.lJ'l(, Base < 30

sep.ll8 0 0 nIa 0.1" Base < 30
0.lJ'l(,

Oct... 0 0 nIa 0.lJ'l(, Base < 30

24 0 0.lJ'l(,

Jan-llll 0

FeIMl8 8

Mar'" es
Apr'" 32

May-8ll 83
Ju.... 53

JuI-8ll 307
Aug-8ll 530
sep.ll8 1,430

Oct. 1,481

3,1187

Il1o.01
0nIenI .

Jan.lI8 2

Feb-lI8 0

Mar. 0

Apr'" 0

May-8ll 0

Jun-lllI 0

Jul-lI8 2

Aug-8ll 0

Sep-lI8 0

Oct... 0

12 Mo. Tatal 4
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 1998

Dallas I Ft. Worth

.'

0.6'Ilo ,--------------------,

0.5'Ilo

Z-Value
SWBT

'110 Missed
DueOalM

Percent Missed Due Dates Due to Lack of Facilities
'0.. . ~ :

BRJ Loop • ISDN

No. 01
OrderS

······SWBT
-+--AII CLECs

:"

,
'.
".,

... _- ... ' .,
~ ~ ~ :§l '" ~ ~ '" '" ~t ~ '"li c: :; ClI Q.
It II to It " .... " II 0.... u. :E < :E .... < In

............................................................................................................................................................................................:

0.4'110

0.6'Ilo
."

0.5'Ilo

0.7'Ilo

0.8'110 ...-------------------,

0.3'Ilo

0.2'Ilo

0.1'110

3.0'Il0 ~-----------------,

2.5'110

0.4'110
0 nIa 0.2'Ilo Base < 30

0 nIa 0.1'110 Base < 30 0.3'Ilo ······SWBT0 nIa 0.0'Il0 Base < 30

0 nI. 0.1'110 Base < 30
-+--AII CLECs

0.2'Ilo
0 nIa 0.2'Ilo Base < 30 .. ..-_1
0 nI. 0.3'Ilo Base < 30

0.1'110
0 nI. 0.4'110 Base < 30

0 0.0'Il0 0.5'Ilo Base < 30

0 nIa 0.4'110 Base < 30
0.0'Il0

~ ~ ~ ! :§l ~ ~ ~ ~
~0 nIa 0.2'Ilo Base < 30 c: >. c: :; ClI "-

It II It It " .... " ell.... u. :E < :E .... <
0 0.0'Il0 0.2'Ilo24

Jan-88 0

Feb-8ll 0

Malr-88 0

Apr-88 0

Maly-88 0

Jun-88 0
Jul-88 0

Aug-88 24

Sep-ll8 0

Oc:t-88 0

BRJ Loop • VGPL
AlICLECs SWBT

No. 01 .MiMoId '110 Missed '110 Missed Z·Value
0rd8Is OueDllM DueOalill8 DueOalill8

J.n-88 0 0 nI. 0.1'110 88.. <30 "

Feb-8ll 6 0 0.0'Il0 0.0'Il0 Base < 30 '.

Malr-88 65 0 0.0'Il0 0.0'Il0 0.00

Apr-88 32 0 0.0'Il0 0.4'110 ~.36

Maly-88 83 0 0.0'Il0 0.0'Il0 ~.17

Jun-88 53 0 0.0'Il0 0.4'110 ~.48

Jul-88 3IJ7 0 0.0'Il0 0.6'Ilo -1.36

Aug-88 530 0 0.0'Il0 0.5'Ilo ·1.68
Sep-ll8 1.430 0 0.0'Il0 0.7'Ilo -3.11

0c:t-88 1,481 0 0.0'Il0 0.2'Ilo ·1.90

3,887 0 0.0'Il0

DS1 Loop
AlICLECs SWBT

No. 01 .MiuIId .. Missed '110 Missed Z-V.lue
0rd8Is DueOalM 0ue0alM DueOalM

2.0'Il0
J.n-98 2 0 0.0'Il0 0.0'Il0 Base < 30 .:
FeMl8 0 0 nIa 0.0'Il0 Base < 30

M..-88 0 0 nIa 0.0'Il0 Base<30~

Apr-88 0 0 nJ. 2.9'Ilo 88se<3O~

Maly-88 0 0 nJ. 0.0'Il0 Base < 30

Jun-88 0 0 nI8 1.3'110 Base < 30

Jul-88 2 0 0.0'Il0 0.9'Ilo Base < 30

Aug-88 0 0 nI8 1.4'110 Base < 30

Sep-ll8 0 0 nJ. 0.0'Il0 Base < 30 ,

Oc:t-88 0 0 nIa 0.0'Il0 Bue<3O

12 Mo. Talal 4 0 0.0'Il0 0.7'Ilo

1.5'110

1.0'Il0

0.5%

.. ····SWBT... .. ,
-+--AII CLECs

~ ~ ~ '" t '" '" '" '" '"~
"I "I ~ ~ '"c: c: :; '" u.. II to to :> .... " c1l 0.... u. :E < :E .... <
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

October 1998

Dallas I Ft. Worth

······SWBT
---+-All CLECs

······SWBT
---+-,0.11 CLECs

co
Cl

8

-~

~
'""<

co
~
'3..,

~
c

"..,

co
~
c
-'l

~
a.
<

.:

.............................................................................................................................................................................................................................................:

80.0'lIo

0.0'lIo ~--__- __- __- __-_.....

40.0'lIo

60.0'lIo

20.0'lIo

120.0'lIo ...-------------------,

100.0'lIo

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s

SRI Loop • ISDN

AHClECa SWBT 6O.0'llI

• Missed Number Pen:ent Pen:ent Z·Value
DueDat8s > 30 Days > 30 Days > 30 Days 5O.0'llI

4O.0'llI
Jan-88 0 0 nIa 5O.0'llI Base < 30
Fflb.88 0 0 nIa 0.0'llI Base < 30 3O.0'llI
Mar-88 0 0 nla nIa Base<30
Apr-88 0 0 nla 0.0'llI Base < 30

2O.0'llI
May-88 0 0 nIa Q.0'llI Base < 30
Jun-llll 0 0 nIa 0.0'llI Base < 30

10.0'llI
Jul-88 0. 0. nIa O.mII Base < 30

AUlI-88 0 0 nJa 0.0" 8ase<30
Sep-88 0 0 nI. O.mII Base < 30 0.0'llI

0Ct-88 0 0 nJa O.mII Base < 30

0 0 nJa 3.~

SRI Laap • VGPl..
AIlClECa SWBT 100.mil

II Missed Number Pen:ent Pen:ent Z·Value 9O.0'llI
DueDat8s > 30 Days > 30 Days > 30 Days

80.0'lIo

70.0'lIo

Jan-88 0 0 ilia 0.0'lIo Base < 30 6O.0'llI
Fflb.88 0 0 nIa 0.0'lIo Base < 30 50.0'lIo ······SWBTMar-88 0 0 nIa nIa !laM < 30
Apr-88 0 0 0.0'lIo !laM < 30

40.0'lIo ---+-,0.11 CLECs
nIa

May-88 0 0 nI. O.mII !laM<30 3O.mII

Jun-8ll 0 0 0.0'lIo Base<30 20.0'lIo
Jul-8ll 0 0 0.0'lIo Base < 30 10.0'lIo

AUlI-88 0 0 0.0'lIo !laM < 30 ,
Sep-88 0 0 0.0'lIo Base < 30

0.0'lIo

~ ~ ~ 8 8 :I: ~ ~ :I:
~0ct-88 0 0 0.0'lIo Base < 30 c "- >. C: '3 '" ~'" II '" a. .. " .., ".., u. ::E < ::E .., < (/)

0 0

AHClECa
• Missed Number Z·Value
Due Dalles >30

Jan-8ll 0 0 nla nIa Base<30
Fflb.88 0 0 nIa ilia Base < 30 :,
Mar-88 0 0 nIa nI. Base < 30
Apr-88 0 0 nla 0.0'lIo Base<30~

May-88 0 0 nIa nla Ba"<30~

Jun-88 0 0 nIa 0.0'lIo Base<30~

Jul-88 0 0 nI. loo.mII Base < 30 ,
::

AUlI-88 0 0 nla 0.0'lIo Base<30~

Sep-88 0 0 nIa ilia Base<30~
0ct-88 0 0 nI. nJa Base < 30

12 Mo. Talal 0 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 1998

Dallas I Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s

SRI Loop-ISON

AIIClECs
Number

>90
Pen:ent

> 900ays

SWBT
Pen:ent

> 900ays

............................................................................................................:

60.0'1' ,....-----------------,

Z-Value

50.0'1'

40.0'1'

······SWBT
--+-AII CLECs

····_·SWBT

--+-AII CLECs

~
01

"<

...:

!
<

!
<

00'1' +-_-....~__- .... - .... - ..

60.0'1'

60.0'1'

40.0'1'

20.0'1'

.............................................................................................................................................................................................:

!
<

100.0'1' ,....------------------,

90.0'1'

80.0'1'

70.0'1'

60.0'1'

50.0'1'

4O.0'll0

30.0'1'

20.0'1'

10.0'1'
0.0'1' +-_-_.....__.....__....__...._<ll--..

100.0'1'

12O.0'll0 ,....----------------..,

Jan-lllI 0 0 nIa 5O.ow. Base < 30

Feb-9lI 0 0 nIa O.ow. Base < 30 3O.0'll0
Mar.ae 0 0 nIa nla Base < 30

Apr-98 0 0 nIa 0.0'll0 Base < 30
20.0'1'

May-ll8 0 0 nIa 0.0'll0 Base < 30

Jun-lllI 0 0 nIa O.ow. Base < 30

JuI.ae
10.0'll0

0 0 nIa 0.0'1' Base < 30

Aug.ll8 0 0 nIa 0.0'll0 Base < 30

5ep-88 0 0 nIa 0.0'1' Base < 30
0.0'1'

Oct-88 0 0 nIa 0.0'll0 Base < 30

0 0 nIa 3.a

SRI Loop - VGPl
AlIClECs SWBT

.MisMd Number Pen:ent Pen:ent Z-Value

OueDalils >900. > 900.ys > 900.ys

Jan-llll 0 0 nIa o.ow. 8aM<3O

Feb-9lI 0 0 nIa 0.0'll0 Base < 30

Mar-98 0 0 nIa nIa 8aM<3O

Apr.ae 0 0 nIa o.ow. Base < 30

May-98 0 0 nIa 0.0'll0 8aM<3O,

Jun-ll8 0 0 nIa O.ow. Base < 30

JuI.ae 0 0 nIa O.ow. 8aM<3O

Aug.ll8 0 0 nIa 0.0'll0 Base < 30

5ep-88 0 0 nIa O.ow. Base < 30

Oct-88 0 0 nIa O.ow. 8aM<3O

0 0 nIa O.

DS1 Loop

AIIClECs SWBT
• Missed Number Pen:ent Ptm:ent Z-V8lue

OueDalils > 90Days > 90 Days > 90 Days

Jan-llll 0 0 nla nla Base < 30

Feb-9lI 0 0 nla nJa Base < 30 ,

Mar-98 0 0 nla nla Base < 30

Apr.ae 0 0 nla 0.0'1' Base<3O~
May-98 0 0 nla nla Base < 30

Jun-llll 0 0 nJa 0.0'1' Base < 30

JuI-98 0 0 nI. lOO.ow. Base < 30

Aug-Il8 0 0 nI. 0.0'1' Base < 30

5ep-88 0 0 nla nla Base < 30

Oct.ae 0 0 nIa nJa Base < 30

12 Mo. Total 0 0 nJa 2O.0'll0
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PERFORMANCE MEASUREMENT TRACKING October 1998

Dallas I Fl Worth

- Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities
....... ..................................................... . . ..............................

SRI Loop. ISDN
AIIClECs SWBT J 30.0

• Missed A-.ge Awrage Z·Value ~;

Dueo.l8s Delay Days OeIayDays ~

25.0

20.0
Jan-88 0 nIa 26.00 Base < 30

Feb-88 0 nIa 3.00 Base < 30 15.0 ······SWBTMar" 0 nla nla Base < 30

Apr" 0 nIa 3.00 Base < 30
, --+-AII CLECs

10.0 '.May.98 0 nla 10.50 Base < 30
Jun-98 0 nla 4.00 Base < 30

5.0
Ju1-88 0 nIa 5.00 Base < 30

Aug-4l8 0 nIa nla Base < 30
5ep-88 0 nla 11.83 Base < 30

'. 0.0

~ ~ ~
co

~ ~ ~ ~ ~
co

Base < 30
m 20ct-88 0 nIa 5.25 c 1.
~

>. c: '3 '" 6... ., .. .. :> ~ ~ <1J~ u.. :::; :::; ~

0 .....................

BRl ":
40.0

35.0

30.0

Jan.SIl 0 nIa 5.00 Base < 30 25.0

Feb-88 0 nIa 4.00 Base < 30 20.0 ······SWBTMar" 0 nIa nla Base < 30

Apr" 0 nla 13.22 Base < 30 15.0 --+-AII CLECs

Mar-88 0 nIa 3.00 Base < 30 -.
10.0

Jun-88 0 nIa 250 Base < 30

JuI.88 0 nIa 5.08 Base < 30 5.0
Aug-4l8 0 Base<3O

.. .-.. .
nIa nIa

8ep-98 0 nIa 12.29 Base < 30
0.0

~ ~ ~ ~ l! ~ ~ ~ ~ ~0ct-88 0 nIa 36.00 Base < 30 c 1. '".. ., .. Jt ~
:> :> :> .,

~ u.. :::; ..., ..., « (J)

0 nIa 1202 ............... ................................................................................................
............ ..

081 Loop
AIIClECs SWBT 14.0

• MIssed A-.ge Awrage Z-Value i .
Dueo.l8s Delay Days Delay Days 12.0 ..,

10.0

Jan-88 0 nla nla Base < 30 '.;
8.0

Feb-98 0 nIa nIa Base<3O~

Mar" 0 nIa nIa Base < 30
..... 'SWBT

6.0
Apr" 0 nIa 13.00 Base < 30 1 --+-AII CLECs

~ 0 nla nIa Base < 30 4.0

Jun" 0 nIa 200 Base < 30

JuI.98 0 nIa 1.00 Base < 30 2.0

Aug-4l8 0 nIa nIa Base < 30 '.
.

Sep-88 0 nIa nIa Base < 30
0.0

~ ! ~ ~ ~ ~ ~ co co ~oct.. 0 Base<3O q> m
nIa nIa c:

~
>. c: ~ '" 6. .,... ., .. .. -'l ::l

<1J <3~ u.. :::; :::; «
12 Mo. Tcll8I 0 nIa 725 ................................................................................................
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PERFORMANCE MEASUREMENT TRACKING OCtober 1998

Dallas I Fl Worth

······SWBT
--+--AII CLECs

······SWBT
--+--AII CLECs

' ..'

~
c:
:>...,

...............
'.

...................................................................................j

......

~ ~ ~ ! ~ ~ ~
iJ "- <: -5

It "
It It "l ...,..., u. ::E < ::E

.. ..- .. .. ...

...... ,", ,', ' ', ', ,', .. ,'.- ,', ~

10.0'l'

:.

10.0'l' ...-------------------,

9.0'l'

8.0'l'

7.0'l'

6.0'l'

5.0'l'

4.0'l'

3.0'l'

2.0'l'

'.O'l'
0.0'l' -4----..._4~_+___.-....._4~_ __t-_ __!

................................................................................................;

12.0'l' r-------------------,

.Percent Trouble Reports on N,T,C Orders within 30 days

Z-Value

Base < 30

Base < 30 ,

-0.26 '.

-0.12 '

-1.46 .

·1.31 '

·2.22
3.42

5.03

Ull

Z-Value

SWBT
'llo Trouble

RepcfIs

SWBT
'llo TroubleR__

SWBT
'llo TRlUble
Repolts

AllClECs

BRllaop - VGPl

BRlLaop - ISDN

• TRIUbIe 'llo Trouble
RepotIa RepotIa

AllClECs

0 nla
0 0.0'l'

1 1.5'llo

1 3.1"

0 0.0'l'

0 0.0'l'

4 1.3'llo

19 3.6'llo

93 6.5'llo

134 9.1"

252 6.3'llo

DS1laop
..... a.ecs
.TnlUble .. Trouble
R.... ReplIIt5

No. 01
ORIels

No. 01
ORIels

• Unbundled Network Elements (UNE)

8.0'l'
Jan.Il8 0 0 nla 7.0'l' Base < 30

Feb-8lI 0 0 nla 5.1'llo Base < 30 6.0'l'
Mar-llll 0 0 nla 5.3'llo Base < 30

Apr-8ll 0 0 nla 9.6'llo Base < 30
4.0'l'

May-98 0 0 nla 8.5'llo Base < 30

Jun-88 0 0 nla 8.5'llo Base < 30
2.0'l'

JuI-8ll 0 0 nla 8.2'llo Base < 30

Aug-llll 24 0 0.0'l' 8.9'llo Base < 30

Sep-IllI 0 0 nIa 10.7'llo Base < 30
0.0'l'

Oct-llll 0 0 nIa 8.7'llo Base < 30

24 0 0.0'l' 8.1"

0 0.0'l' 3.6'llo Base < 30 ~ 10.0'l'

0 nIa 9.1" Base<3O::: 1l.0'l'
", ,

,-- -- "SWBT I0 nla 0.0'l' Base < 30:<
0 nIa 0.0'l' Blise < 30'~ 6.0'l' --+--AII CLEC~

0 nla 6.8'110 Base < 30 :~
::: 4.0'l'

0 nla 2.0'l' Base < 30

0 0.0'l' 2.0'l' Base < 30 2.0'l' .......
0 nIa 14.2'llo Base < 30

0 nla 6.3'llo Base < 30 .;
0.0'l'

co co co co
~

co co co co co
0 nIa 3.7'llo Base<3O. '!' C;; '?! ! '!' '!' '!' '" g<: <:

~ '" Q.
It "

It It :> :> ell..., u. ::E < ::E ..., <
0 0.0'll0 5.7'llo
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······SWBT
_AIICLECs

~ :i ~ ~ 81 co
"11> >. c.. ., .. Q. .. -'l..., u. ~ < ~

... ........ ..........

2.a..
" ... -

rt Rate (%)

6.0'll0 .,.------------------,

~
c:.....,

3.a..

4.a..

5.a..

0.0'll0 +--+-__- __- __-_-4-+_~

1.a..

Trouble Re

~~
No.'" Z·Value ~Circuits ,

Jan-88 0 0 nIa 3.1" Insufficient Sample ::

FelHl8 0 0 ilia 2.~ Insullicient Sample

Mar-ll8 0 0 ilia 2.4" Insullicient Sample ~

Apr-ll8 0 0 ilia 2.~ Insullicient Sample ':
May-llll 0 0 ilia 5.a.. Insuflicient Sample

Jun-ll8 0 0 ilia 5.~ Insutlicient Sample ':.

4.~
':

JuJ..llIl 0 0 ilia Insutlicient Sample :

Aug-llll 24 0 O.a.. 5.1" Insullicient Sample

Sep-ll8 24 1 4.~ 5.s.. Insullicient Sample

0cMl8 24 0 O.a.. 5.~ Insullicient

72

45.0'll0

Z·Value 4O.a..

35.a.. '.

3O.a..
Jan-88 2 0 O.a.. 11.~ Insullicient Sample ,

FelHl8 2 0 O.a.. 10.s.. Insullicient Sample :
25.a.. "

Mar-ll8 2 0 O.a.. 7.ft Insullicient Sample : 2O.a.. ······SWBT

Apr-ll8 2 0 O.a.. 6.~ Insuflicient Sample ~ 15 a..
_AIICLECs

May-ll8 2 0 O.a.. 26.1" Insullicient Sample ~
Jun-ll8 2 0 O.a.. 2O.ft Insullicient Sample ~

10.0'll0 ..... -
......

JuI-ll8 4 0 a.a.. 23.s.. Insullicient Sample .- 5.a..
Aug-ll8 4 0 O.a.. 35.~ Insullicient Sample ~

Sep-ll8 4 0 a.a.. 29.~ Insullicient Sample
O.a..

~ ~ ~
co co

~ ~ :i co co
Oct-ll8 4 0 O.a.. 41.~ Insullicient Sam ~

Cll Cll gc: >. c :; C. D... ., .. a. .. " ..., " ell..., u. ~ < ~
..., <

12Mo. T..... 28 0 O.a..
......................... ...............................

............... ..................................................... ..........................................
2W... -6d8

AUCLECs SW8T 6O.0'll0

jHraubIe • Missed .. Missed .. Mis&lld ZNalue
70.a..

R Cornmirs Commits Commits

6O.a..

Jan-ll8 0 0 nIa 8.~ Base < 30 500'll0

FelHl8 0 0 ilia 5.~ Base < 30 4O.0'll0 ······SWBT
Mar-ll8 1 0 O.a.. 6.~ Base < 30 _AIICLECs
Apr·98 2 0 o.a.. 5.4" Base<3O: 3O.a..

May-llll 0 0 nla 4.ft Base < 30 ::
2O.a..;:

Jun-ll8 0 0 nIa 5.~ Base < 30 ,

JuI-ll8 5 3 6O.0'll0 6.a.. Base < 30 10.a..
Aug-ll8 28 20 71.ft 7.s.. Base < 30

.. _.... - .... -
Sep-ll8 98 56 57.1" 8.1"

O.a..
17.73

~ :i ~ :ll ~ ~ ~
co

~ ~Oct-ll8 179 128 71.s.. 6.~ 33.54
Cll

c 1> Ii c: :; C... ., .. .. " ..., :> "..., lL ~ < ::;; ..., < lJ)
12Mo.T..... 313 207 66.1" 6.~

................................ ...............................:
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..... -.:;

~
~

······SWBT
-.-AIiCLECs

..
~. . ....

.......
.....

..,

l§l l§l
~

.., .., ..,
~ ~ ~

..,
m t m

2C: 1> .:. C: :; 0> Q.

.!!l Gl ClI :t ClI ::s .., ::s r?Ju. ::E ::E .., «
.... ........ ..... ..

................................................................................. ····························1

4.0

!
Gl
U.

8.0

'.

6.0

2.0

0.0 +---+--_-4~__-_...- __- __-+___!

14.0.,......-----------------...,

"-1-..-.-.-.-.~.,.-..-.-4J.~-..-.~.'..-..-..-4~~..-..-..~.'..-..--4~~..--.:.'.--..~.~~--..:.~--! , 1

12.0

10.0

60.0

70.0

SO.O

40.0

30.0

20.0

10.0

Mean Time to Restore (HoUrs) - Dispatch
.,

'.BRI Loop - ISON

A1ICLECs SWBT :; 10.0
.TrouIlIe ..... T.... MeanTime Z-Value 9.0

lID RlISIDre III RIlSlIlnl ~ 8.0

7.0

Jan-98 0 nla 8.88 Base < 30 l· 6.0
Feb-98 0 ilia 8.06 Base < 30 5.0
Mar-88 0 nIB 4.96 Base < 30
Apr-88 0 nIB 7.41 Base < 30

4.0

May-88 0 nIB 6.10 Base < 30 3.0

Jun-98 0 ilia 5.61 Base < 30 2.0
Jul-98 0 nIB 7.63 Base<3O 1.0

Aug-98 0 ilia 6.97 Base<3O
sep.se 0 nIB 7.28 Base < 30

0.0

0ct-88 0 ilia 6.12 6ase<3O

0 ilia 6.84

BRl Loop • VGPI.
MClECa swaT

.TraubIe ..... Time MNnT.... Z-Value
Repolts toReslDre toRIlSlIlnl

Jan-98 0 ilia 6.43 Base < 30
Feb-98 0 nIB 4.62 Base < 30
Mar-88 1 7.43 5.63 6ase< 30
Apr-88 2 1.89 5.61 Base < 30
May-88 0 ilia 6.65 Base < 30
Jun-98 0 ilia 13.12 Base < 30
Jul-98 5 7.82 9.01 Base < 30

Aug-9B 20 7.95 5.40 Base < 30
5ep-88 68 7.62 5.30 1.73
0Ct-88 124 10.25 5.26 4.79

220 9.15 8.68

OS1 Loop
AIIClEes swaT

• Trouble MNnTime MeanTime Z-Value
Reports to Restore toReslDre

Jan-98 0 ilia 27.18 Base < 30
Feb-98 0 ilia 3844 Base < 30
Mar-88 0 nIB 23.67 Base < 30
Apr-88 0 nIB 11.75 Base<3O.
May-98 0 nIB 32.54 Base<3Oi
Jun-98 0 nIB 30.44 Base < 30
JuI-98 0 ilia 36.98 Base<3O_

Aug-98 0 ilia 37.18 Base < 30
Sep-9Il 0 ilia 64.44 Base < 30
0Ct.se 0 ilia 42.21 Base < 30

12 Mo. TcDI 0 ilia 35.58
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Mean Time to Restore (Hours) • No Dispatch

BRl Loop -ISON

-···-·SWBT

-+-AIiCLECs

.'

~
C
:l...,

".,;

~
C
to...,

9.0 .....-----------------,

8.0

7.0

8.0

5.0

4.0

3.0

2.0

1.0
0.0~__.........._-_.... ~.......~...

J

25.0

30.0 -r-------------------,

>:
Base < 30

Base < 30

Base < 30

Base < 30

Base < 30
Base c 30

Base < 30

Base < 30

Base < 30

Base < 30

7.30

3.94

8.95

4.18

4.80
3.95

8.98

7.98

2.88

3.15

5.10ilia

nhI

ilia

nhI

nhI

ilia

nla

nhI

ilia

0.22

ilia

BRl Loop - VGPl

o
o
o
o
o
o
o
o
1

o
o

All CLECs SW8T
I TRlIlbIe MeM TIme Meen TIme l-V.I...
Repora 110 ReslDnI 110 ReslDnI

All CLECs SW8T
IT_* MeenTlme MeMTlme l-V.....
Repora 110 ReslDnI 110 ReslDnI

----··SWBT

--+--AII CLECs

-.- .. -SWBT

--+--AII CLECs

·----·SWBT

-+-AIiCLECs

'.

.'

:l!
:;...,

:l!
c
:l...,

:l!
c
:l...,

"

.'.

0.0 +--+-...__...__.:..~_....-+___+___l

5.0

20.0

4O.0'lI0

0.0'lI0 -I-_-............. ...--l'-_+_-+__-+---l

8O.0'lI0

10.0

15.0

8O.0'lI0

2O.0'lI0

.- -:
.......................................................·····························i

18.0..--------------------.

18.0

14.0

12.0

10.0

8.0

8.0

4.0

2.0
0.0 -I-_-...~_... - __- ..

12O.0'lI0 .....-----------------,

1OO.0'lI0

Basec30

Basec30

Basec30

Base < 30

Base<30
Basec 30

Base < 30

Base<30

-0.43

-0.52

l-Val...

Base < 30

Base < 30
Base < 30 ::

::
Base < 30 ,

Basec30~
Base < 30 <

Basec30

Base < 30 <
-5.87 ~

-17.92 .

Base < 30

Base < 30

Basec30

Basec30§
Basec 30::

Base<30~<
Basec 30

Base < 30

Base < 30

Base <

9.57
15.71

14.03

18.40

12.44

11.18

24.48
18.55

15.32

23.71

18.03

8.97

3.38

5.81

8.13

2.90
4.23

8.88

8.41

18.89
9.02

15.59

58.ft

88.1"
75.~

92.1"
9O.0'lI0

90.4"
89.ft

88.51'
89.;s,.
81.~

DS1 Loop

4.•

ilia

nhI

ilia

4.58

ilia

ilia

ilia

8.25

3.511

5.79

nIa

nhI

nhI

ilia

nhI

ilia

nhI

nhI

ilia

ilia

nhI

33.ft

nhI

nhI

1oo.0'lI0

1oo.0'lI0

ilia

ilia

4O.0'lI0

28.ft

42.ft

28.51'

o
o
o
1

o
o
o
8

40

58

105

o
o
o
o
o
o
o
o
o
o
o

313

o
o
1

2
o
o
5

28
98

179

All CLECs SW8T
I TRlIlbIe MeM TIme Mean TIme l-Val...
Repora 110 ReslDnI 110~

Jan-ll8

Feb-8lI

Mar-98

Apr-98

May-98

Jun-98

JuI.88

Aug-llll

Sep-98

Oct-98

12 Mo. Total

12 Mo. Tolal
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--4-AII CLECs

.-
.'".

4.~

6.~

"

8.~

o.~ +-_-...__..... - __- ..

October 1998

Dallas I Ft. Worth

14.~ ...--------------------,

12.~

10.~

5.~ ". ~ . -'-

o.~ +--...-.......-..-..:.~......-.~.~~...-..-.:.~-...-..~~~..-....-.:.~-...-..~.~~..-...-..~.~.-.-.......~~...-..-.:.~-.-"I_.~J

~ ~
lD lD

~ ~
lD

~ i lD

~ l q> en
<: A >. :; '" g.. II .. .. " .., " ell.., LL ~ < ~

.., <
............... .. ... ... ... ... .. ..,..... .. ....... ........ '" .. ..

20.~ ~~
18.~

~1

I
18.~

14.~ . - - .,

12.~

10.~ -. -SWBT ~i
8.~ --4-AII CLECs I8.~

4.~ ..

I
2.~

O.~

~ ~ ~ ~ ~
lD

~
lD lD '"q> q>

~ ri<: A ..:. ..:. <: :; '".. II II Q. II " .., " ell 0.., LL ~ < ~
.., <

.. .. .. .. ..... ......... ............ .. ...... .. ...... ....:

Reports (%)

25.~

30.~

20.~

15.~

10.~

PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

Re

BRJ loop - ISDN
AIICLEC1 SW8T

.T......... .RepllIII .. Repe8t .. RepMt Z-Value
RepoltS RepoltS Reports Repolts

JarHl8 0 0 nla 10.~ Base < 30

FeIHl8 0 0 nla 12.,.. Base < 30

Mar-ll8 0 0 nla 12.fi Base < 30

Apr-ll8 0 0 nJa 11.'" Base < 30

May-8ll 0 0 nJa 8.4" Base < 30

JurHl8 0 0 nJa 3.fi Base < 30

Jul-ll8 0 0 nla 6.fi Base < 30

Aug-ll8 0 0 nla 5.2" Base < 30

Sep-ll8 1 0 o.~ 7.fi Base < 30

Oct-ll8 0 0 nJa 8.1"' Base < 30

O.~ 7.'"

SWBT
.. RepMt .. Repe8t Z-Value
Reports Repalts

JarHl8 0 0 nla 10.1"' Base < 30

FeIHl8 0 0 nJa 13.~ Base < 30

Mar-ll8 1 0 O.~ 13.~ Base<3O

Apr-ll8 3 0 o.~ 13.fi Base < 30

May-8ll 0 0 nJa 7.~ Base < 30

JurHl8 0 0 nJa 3fi Base<3O

JuI-ll8 5 0 O.~ 4.4" Base < 30

Aug-ll8 28 5 17.1"' 4.1" Base < 30

Sep-ll8 108 7 8.~ 4.4" 1.01
Oct-ll8 180 12 8.~ 5.~ 0.97

7.ft

OS1loop
SW8T

"Repeet .. RepMt Z-Value
Reports Repolts

JarHl8 0 0 nla 18.~ Base < 30

FeIHl8 0 0 nla 28.~ Base < 30

Mar-ll8 0 0 nJa 18.~ Base<3O:
Apr-ll8 0 0 nJa 13.fi Base<3O,

May-ll8 0 0 nJa 3.1"' Base < 30 :.

JurHl8 0 0 nJa 8.1"' Base < 30

Jul-ll8 0 0 nla 5.'" Base<3O

Aug-ll8 0 0 nJa 4.1"' Base < 30

Sep-ll8 0 0 nla 4.2" Base < 30

Oct-ll8 0 0 nJa 4.fi Base < 30

12 Mo. Tela! 0 0 nla 6.
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Interconnection Trunks
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Dallas I Fl Worth

...... SWBT

--.....-All CLECs

...... SWBT
EOfTAN

---SWBT
TANJEO

--.....-All CLECs

I-+-All CLECs I

CD CD CD CD CD CD CD CD CD

~ '" '" '" a,> a,> a,> '6. '".!. .!. >. c :; 0> 8'"
.. Co .. " :ii. '"u. :::E « :::E .., ..,

(I)

with > 2% Blocka e

% Groups
>2%

0.21%
0.14%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

# Groups
>2%

AIlClECs

Common Trans

1,950
694
<l64
604
752
892
895

1,244
7,437

# Trunk

Groups

SWBTTandBm to SWBT Tandem
Cl.EC Endomce toSWBT 8.0% -r--------------....,

No. of ClIII8 Pen::ent End 0Ifice 7.0%
Wf!II!Ik .~~=~iJ__:%~~::::;:::::=--M

-=;.;;<..;..;..;;=-'"""""--.;;;,;;;oo"-Illt-....;.;.==~-m-;..;...;;;~=-='--m 6.0%

5.0%

4.0%

Feb-98
MlIf-98

Apr-98
May-98
Jun-98
Ju1-98

Aug-98
5ep-98
oct-98

Apr-88 273 3
May-98 280 2
Jun-98 277 2
Ju1-98 278 1

Aug-98 275 3
5ep-98 277 2
oct-88 277 4

12 Mo. Total 1,937 17

Feb-98 776,325 4.97% nIa nIa 3.0%
MlIf-98 845,572 4.99% 1.38% 1.19% 2.0%
Apr-98 903,480 0.63% 0.06% 0.09%

Mav-88 810,509 0.01% 0.14% 0.01% 1.0%

Jun-98 1,394,922 6.98% 0.00% 0.00% 0.0%
JuI-98 1,371,956 1.10% 0.01% 0.00% CD CD CD CD CD CD <Xl <Xl CD

Aug-98 1,083,813 0.31% 0.00% 0.50% ~ ~ ~ a,> a,> ~ a,> '6. ~.. Co >- C

"
0>

'" .. " .., " '"5ep-98 720,680 0.01% 0.00% 0.00% u. :::E « :::E .., « (I)

oct-88 2,210,218 1.38% 0.01% 0.00%

• From FebIwry. Mey 1 , the diIec:tion of moIIt SWBT End OIIiceITandem traIlic could not be distinguished and was thus equally allocated

'*- dir8clionI
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Interconnection Trunks

October 1998

Dallas I Ft. Worth

Distribution of Common Transport Trunk Groups Exceeding 2%

Trunk

Blockage
4-6%

.................................................................................. ,',

No. of
Trunk Groups

>2%

Apr-98 3 0 0 1 1

M8y-98 2 2 0 0 0

Jun-98 2 0 0 0 1

JIJI..96 1 0 0 0 0

Aug-98 3 1 0 0 0

Sep-98 2 0 0 0

oct-98 4 1 0
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Interconnection Trunks
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Dallas I Ft. Worth

J' Yo .

--··--SWBT

-+-AIiCLECs

".
---·--SWBT

-+-AIiCLECs

"
", .

"
", ,

"

S,l l2 ~ i ~ 3: S,l S,l i <Xl

C 1. C '3 '" 2.. .. .. .. ::J .., ::J ...., u. ~ ~
...,

'" en
..... ................... ........ .............

S,l 3:
~ i ~ S,l S,l S,l i <Xl

'"c 1. c
~ '" 8.. .. .. ::J ::J ....., u. ~ ~

...,
'" en

.... .. ....... ....... .. , .. ................ ..... ..... ..... .. ..... ....

Percent Misse Due Dates

ClEC to SWBT Tru
AIlQ.ECs SWBT 70%

No. of • Missed % Missed % Missed Z-Value :~

Orders Due Dales Due Dales DueDallls ~ 6O'llo
~
.~

~
50%

Jan-98 1,_ 2 0.1% 64.9% -4IUO '
40%

FetHllI 1,090 76 7.0% 45.2% -22.76 ..

Mar-98 979 101 10.3% 37.6% -16.57 30%
Apr-98 1,037 48 4.6% 16.6% -10.19

May-98 7!i1 2 0.3% 14.4% -10.97 .~ 20%
Jun-98 908 54 5.9% 44.8% -21.52 ~

Jul-98 1,758 2 0.1% 28.6% -24.69 10%

Aug-98 5.795 159 2.1% 64.0% -71.29

Sep-98 6,332 792 12.5% 20.3% -12.65 0%

Qd-98 5,731 144 2.5% 58.4% -60.46

26,358 1,_ 5.2% 33.8% ilia

SW8T to ClEC t
MQ.ECs SWBT 70%

No. of • Missed % Missed % Missed Z-Value
Orders Oueo.tBs Due Dales Due Dales 6O'llo

50%

Jan-98 2.597 281 10.8% 64.9% -42.36
40%

FetHllI 1,825 1 0.1% 45.2% -33.96

Mar-98 5,820 360 6.4% 37.6% -39.31 30%
Apr-98 3,186 192 6.0% 16.6% -15.12

May-98 3,913 49 1.3% 14.4% -22.28 20%
Jun-98 1,908 336 17.6% 44.8% -19.78
Jul-98 3,790 1,032 27.2% 28.6% -1.27 10%

Aug-98 1.ln 24 2.0% 64.0% -39.37
Sep-98 5,848 0 0.0% 20.3% -36.21 0%

Qd-98 18,270 48 0.3% 58.4% -106.26

12 Mo. TollII 47,932 2,323 4.8% 33.8% nla
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I

I
.......................................................................::

~~

..

80.0

120.0,.-----------------,

100.0

for SWBT Caused Missed Due Dates

Base < 30

-6.04 60.0
-2.24

-1.88 40.0
Base < 30

~.56 .
20.0

Base < 30

-6.94
-11.15

0.0

-12.82

ilia

120.0

100.0

80.0
3.71

Base < 30 60.0
1.36

-5.84
40.0

-2.50 "

-9.82

-17.29
20.0

Base < 30

Base < 30 0.0

-3.49

Ja.... 2 3.0

Feb-8lI 76 3.3

Mar" 101 2.9

Apr" 48 23.0

May-ell 2 31.0

Ju.... 54 12.0

Jul-9ll 2 114.0

Aug-8lI 159 5.3

5ep-9lI 792 8.1

Qa.8lI 144 1.0

1,_ 7.3

Ja.... 281 29.7

feb.98 1 96.0

Mar-98 360 14.9

Apr-98 192 5.0

May-ell 49 6.9

Jun-98 336 16.1

Jul-9ll 1,032 18.6

Aug-8lI 24 36.0

5ep-9lI 0 ilia

Qa.8lI 48 22.5

12Mo.TCIIiII 2,323 17.11

ClEC 1D SWBT Tru
AIIClECs

Number fit .~

Ordln >30

,
"

0 0.0'Il. 19.Ml. -20.115 ~

0 0.0'Il. 17.6% -1488::

0 0.0'Il. 1.1'11. -3.35 ~
::

0 0.0'Il. 5.6% -7.84 ',
2 0.3'lI. 2.6% ~.05 ::

6 0.7'lI. 13.1'11. -10.87 (

2 0.1'11. 12.3'11. -15.12 :
<

2 0.0'Il. 40.", -55.06
n 1.1'11. 2.7'lI. -6.88

0 0.0'Il. 3O.Ml. ~.27 ~

84 0.3'11. 12.3'11. nIIl

.......
:II :II '" '" '" :IICll Cll 1C: A .!. .!. C:
.!I II .. :t "u. ::IE ::IE ..,

.. .. ..... ............

-:..
'" '" '" '"Cll

~
Cll Cll

3 Q. .,.
.., " II 0« Ul

129 5.0'Il. 19.Ml.

1 0.1'11. 17.6%

96 1.7'lI. 1.1'"

0 0.0'Il. 5.6%

0 0.0'Il. 2.6%

0 0.0'Il. 13.1'11.

240 6.3'11. 12.3'11.

24 2.0'Il. 40.",

0 0.0'Il. 2.7'lI.

24 0.1'" 30.5'11.

514 1.1'11. 12.3'11.

,
"

nIIl '.
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PERFORMANCE MEASUREMENT TRACKING October 1998

Interconnection Trunks Dallas I Ft. Worth

"
"

~ :.I.i::

······SWBT

--+-AIiCLECsI

'" '" :!l :ll t '" '" ! '" ...
~ '" '" ~ '" '"i ... ... f!: 6. 8~

.. :i- .. .il .il ::I "lLL ::I ::I <
....... ... .... .. ..............

~ '" '" :!l ... '" '" '" '" ...
'" '" !. '" ~ ~ '" B.0 "" "" <!: 6.

.J~ "
.. c. .. oil oil ::I .llLL ::I < ::I <

.. ......... ......... ..... ......... ... ... ....... .. ..... .............. .... ....

...
~ :ll '" :!l '" ... ... ! '" ...

~ !. '" '" '" '".0 ... <!: .J. 6. 8~ "
.. :i- .. .il .il ::I "LL ::I ::I < f/l

ired Within 24 Hours

. ::

500.0

0.0~ ..._~...._-_...._..._..._

2000.0

3000.0 -r-------------------,

2000.0

3000.0.,.-----------------,

1500.0

2500.0

2500.0

1000.0

Bue<30
aa_<30

Bue<30

Bue<30
Bue<30

Bue<30

Bue<30

Bue<30

Bue<30

Bue<30

Bue<30
ea..<30 1\0"

1500.0
Bue<30

Bue<30
1000.0

Bue<30
Bue<30

Bue<30
500.0

Bue<30

Bue<30 0.0

Bue<30

Trunk Restorallnterval Hours

ClEC lD SWBT Trvn

SWBT lD ClEC Trv

9.111

2.37

2.13

1.37
7.58

1.36

6.15

2.110

8.77

1.27
20.79

1

4

1

4

5

5

6
8

2e
14

74

J.....IW..

Apr"
May.QlI

Ju....

Jul-8l

Aug-8I

sep.8I

OC*II

ClEClD SWBTTrvn
AllCLECs SWBT 100%

.~ 'Repalr8d
%R__

%R..,u-ed Z-V.lue so-.
TIClcICa < 24 HoullI < 24 HoullI < 24Hou..

IO'll.

70'll.

J..... 1 1 100.0% 100.0% aa_<30~ IO'll.

Feb-8B 4 4 100.0% 100.0% Bue<30 5O'llo
Mar-lll 1 1 100.0% 100.0% Ba.<30~ -Apr" 4 4 100.0% 0.0% aa_<30

May.QlI 5 5 100.0% 100.0% Ba_<30~ 3O'll.

Jun-8Il 5 5 100.0% loo.O'll. Bue<30: 20%
Ju1-81 6 6 100.0% 0.0% aa_<30

10%•Aug.QlI 8 7 87.5% nIa Ba_<30

sep.8I 2e 24 92.3% nIa Ba_<30~
O'l(,

OCUI 14 12 15.~ nIa Bue<30.

14 ell 93.2% 13.3% nI.

Ja.... 3 5.40- 2 1.46

IW.. 12 11.18

Apr-lll I 5.23
May.QlI 20 4.24

Ju.... 15 3.12

Jul-8l 11 14.75

Aug-8I 20 7.54

sep.8I 23 6.91

OCUI 17 15.16

12 Ioto. T.... 131 1.23 186.61

SWBT lD ClEC Trv
AIICLECs SWBT

.Troubllt 'Repalr8d
%R__ ... R__

Z-V.lue
T1cab < 24 HoullI c 24Hou.. c 24Hou..

Ja.... 3 3 100.0% 100.0% Bue<30- 2 2 100.0% 100.0% Ba_<30:
IW.. 12 10 83.3% 100.0% Bue<30.

Apr" 8 8 100.0% 0.0'll. Bue<30,

May-9I 20 19 95.0% 100.0% Bue<30 ::
<Ju.... 15 15 100.0% 100.0% Ba.. c30

Ju1-91 11 9 81.1% 0.0% Bue<30:.:
Aug.QlI 20 20 100.0% nIa Bue<30 :.

sep.8I 23 20 87.0% nI. Ba_<30 .'

17 14 82.4% nIa Ba_<30..,
12 Mo. T_ 131 120 91.ft 13.3% nIa •
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

OCtober 1998

Dallas I Fl Worth

I-+--AII CLECs I

I-+--All CLECs I

I

~~
~..........................-: : : ;.;. : : :.: :.:.:..:..........: .

B.O

B.O

4.0

2.0

0.0 +-.......-~................-.,............---,,...--................-~...,...--l

4O'lIo

30%

:zo-.
10%

0%

~ ~ 8 8 ~ ~ ~ ~ 8 8
c "- "- '"

Q. 8.. I> .. "- .. :> :> :>
~..., u. :::;: « :::;: ..., ..., «

12.0

10.0

1lmlo r---o[J-.....-=-:-----K-.....r:-.-••-.-.-:-....-g

..... . ..... .... ............................................ . ~.;;.:

1oo.lmlo .,----------------..,

9O.lmlo

BO.lmlo

70.lmlo

BO.lmlo

5O.lmlo [-+--All CLECs I
4O.lmlo

3O.lmlo

2O.lmlo

':: nnnnn I
.,.;.;....:0:0:-;«.;.:-:.:-;.;.;.;.;.;.:-:.;.:.;.;.;.;•.• ··;·:v;·;·;.·.;;·:·:·;·;·;·;.;·;·;.;·;·;.;...•...;.;·;·;.;·;·;.;·;.;.;·;·;.;·;.;.;.:·;·;.;·;.;.;·;·;.;.;.;·;.;.;·x.,:.;.; '.;.;.;.;.;.;.;.;.; -,,;.;.;.'.;.;.;.;.;.;.;-:' ;...:.;~

14.0r------------------,

1oo.lmlo r----------------..,
9O.lmlo

BO.lmlo

70.lmlo

BO.lmlo

5O.lmlo

4O.lmlo

3O.lmlo

2O.lmlo

10.lmlo

O.lmlo +--_ ...,...j~ ~

Percent tnstallation Completed Within "x" Business Days., .
ARCLEes

Wilhin 3 Days WiIIlin 7 Da
II InstJIJl .. Install II InsIlIIl .. InsIlIIl

No.fIi
0rdeIs

~

Jan-IllI 5 5 100.0% 5 100.0% 5 100.0%

FeO-ll8 12 5 41.~ 12 100.0% 12 100.0%

Mar" 387 48 11.11" 387 94.ft 372 98.1"

Apr" 549 2B 5.1" 51 9.~ 51 9.~

May-98 270 32 11.11" BO 22.~ B9 25.ft

Jun.flll 129 12 9.~ 117 9O.~ 127 98.4"
Ju'- 185 134 81.~ 135 B1.ft 185 100.0%

Aug4 20 10 50.0% 11 55.0% 19 95.0%

Se!HI8 301 58 19.~ 1 O.~ 301 100.0%

Oet.. 3 3 100.0% 3 100.0% 3 100.0%

12Mo. Tal 1,841 333 18.1.. 782 41."" 1,124 B1.1"

No.fIi

0rdeIs

Jan-IllI 5 0.80
FelHl8 12 3.17

Mar" 387 4.08

Apr" 549 11.19

May-88 270 12.85

Jun.flll 129 4.27

JuI-lll!l 185 2.118

Aug-llll 20 5.25

Se!HI8 301 8.33
0c:t-8lI 3 1.00

12Mo. Tal 1,841 7.75

No.fIi "--It
0rdeIs Trouble Repods

Jan.flll 5 0 O.lmlo
Feb-8II 12 0 O.lmlo

Mar" 387 0 0.00%

Apr" 549 0 O.lmlo

May.fllI 270 0 0.00%
Jun.flll 129 0 O.lmlo

JuI.8lI 185 0 O.lmlo
Aug.fllI 20 0 O.lmlo
Sep.88 301 0 O.lmlo
Oet.. 3 0 O.lmlo

12 Mo. TallII 1,M1 0 o.lmlo

MCLEes
No.fIi II Missed .. Missed
0rdeIs DueOalM DueOalM

Jan.flll 5 0 O.lmlo
Feb-88 12 0 O.lmlo

Mar" 387 0 0.00%

Apr" 549 0 0.00%
May-8lI 270 0 0.00%
Jun-fllI 129 0 O.lmlo

Ju'- 185 0 O.lmlo
Aug.fllI 20 0 O.lmlo

Sep.88 301 0 O.lmlo

0c:t-8lI 3 0 o.lmlo

12 Mo. Tal 1,841 0 0.00%
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